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ARTICLE | - PURPOSE OF AGREEMENT

[.OI

The purpose ofthis aareemertt is toset forththe aareement ofthe parties on
rates ofpay, hours ofworkand terms and conditions ofemployment and to
provide a method forthe equitaile settlement ofdifferences, and thus to
furthera sound and harmonious relationship Between the Employer and its
employees.

ARTICLE 2. - UNION RECOGNITION

20l

2.0I(a)

202

The Employer recoanizes the Union as the sole Baraaining agent forall ofits
employees save and except the occupations ofFinancial Analyst; Executive
AssistartB0oard + Senior Manaaementt; Marketing Coordinator; Human
Resource Associate; Investment Advisor; Manaaers, and occupations
aBove the rank ofManaaer sufficiertand necessary forthe operation ofthe
Credit Union during the termn ofthis aareementt.

When Baraaining unitmemeers are promoted toManaaer positions they shall
Be excluded Hom-the Baraaining unit, But shall Be ertitled tore inactive
memeers ofthe Union retaining and accumulating seniority forall purposes
and have the righttoretum-tothe raraaining unit when theirtenure as
Manager terminates forup t0a maximum period oftwo(l) years from-the date
ofappointmertt.

In the selection ofpersons tore excluded fromthe Baraaining unit as
descrired inthis Artide, preference will Be aiven toall presentemployees who
apply. The selectionshall Be Based on-theirseniority and their agility tofulfil
the responsigilities ofthe jor. The jor will Be posted forten (I0O) workina days
in ordertoaive the aBove merntioned employees who are interested, ample
oppoOrtunity toapply. In the eventthe seniorapplicant is notselected, the
Company will e prepared tomeetand justiby tothe Linion why the senior
applicant was notselected.

Persons selected toact in the capacity ofR eplacement Manaaer would Be
chosen throuch the posting provisions ofArticle 20! and would then ge
availarle tofill temporary needs as they arise wrthoutany chanaes to-their
pension oreenefitcoverage. Seniortty in the Baraaining unitwould ge
protected as per Artide 2201 and such persons would corttinue topay union
dues.

All otherprovisions ofArticle 2 shall apply.

The terms and conditions set forthin this aareement shall have £ull foree and
epfectforall employees inthe Baraaining unit as descrired in 20!
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Persons notin the Baraaining unit shall Nnotperform work normally performaed
BY employees within the Baraaining unit or similar work, except thatthis shall
Notretard the Computerization ofthe Credrt Union.

IN the eventtthatperson(s) notincluded in the Baraaining unit performa work of
employees in the Barasining unit, the time spertt shall ge paid at-the rate ofthe
employee who should have performed the work. Such monies shall Be paid
intoan employee’s fund. Any infractionis susject tothe arievance procedure
provided the questionis raised with Manaaement withinten (I0) days ofthe
employees firstreasonaile opportunity Ofrecoming aware ofthe occurrence
thatgave rise tothe complaint orarievance.

The Employer will noteornttract out work normally performed By employees in
the Rarasining untt if corttracting out will resutt in the lay-obfor cordinuation ofa
lay-Offofa Baraaining unitemployee, orthe reductionin the numeer of
Bar&aining unit positions.

Parttime help oremployees working on a fixed term contract will notee used
todisplace, orin any othermanner tothe detriment of full time emplioyees.
Therefore, employees who are employed ona parttime Basis shall nothave
the effect ofreducing the earninas opportunity of full time employees with
reaard toemployment, promotion, training, overtime work, Nortoreduce or
limit the arowth ofthe Baraaining untt.

Employees who desire towork £ull time shall Be aiven preference toavailakle
WOork But this shall notpreventthe use ofsome parttive help £oroccasional
days, ortofill unforeseen arsences ofless than one (1) week in duration

Whenever used herein the masculine aender shall Be irnterpreted tomean the
feminine cender, and vice versa.

ARTICLE 3 - NO DISCRIMINATION

30l

The Employer and the Union aaree thatthere will Be No discrimination acainst
any employee Recause Ofrace, creed, colour, sex, Nnational orain, disarility,
union memeership orunion activity.

ARTICLE 4 - MANAGEMENTRIGHTS

4| The Union aarees thatthe cortrol of operations and the direction ofpersonnel is the

exclusive function ofthe Employer. The Employer aarees thatitwill exercise
ts manaaerial functionin a manner consistertwith the provisions ofthis
aGgreemenxt.

ARTICLE S - UNION SECURITY
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All employees in the Baraaining unitmust as a condition ofemployment join
the Union within thirty (30)calendar days following their date ofemployment
and must mairtain theirmemeership in the Union.

The Company shall deduct union dues includina, where applicaile, inttiation
fees and assessments, ona morxthly Basis, fomthe waces ofeach employee
covered By this aareement. The amount ofdues shall Be calculated in
accordance with the Union’s Constrtution

All dues, inttiation fees and assessments shall e remitted tothe Uinion
forthwithand in any event No laterthan fitteen (1S) days following the last day
ofthe mortth in which the remittance was deducted. The remittance shall Be
senttothe Intemational Secretary Treasurer ofthe United Steelworkers, AFL-
ClO-CLC,

P.O. Box 3083 Postal Station™A™, TorormtoOrrtario MSWIV T insuch formas
shall e directed By the Liniontothe Company alona with a completed Dues
Remittance Form RAIS. Acopy offomRAIS will also Be senttothe Uinion
Office at L8 Dennis Street, Sautt Ste. Marie, Onttario, PLA 2\W9

The remittance and the RIS formshall Be accompanied By a statement
conttaining the following informaation:

a) Alist ofnames ofall employees Hromwhom dues were deducted and
the amount ofdues deducted;

B) Alist ofall Baraaining unitemployees Homuwhom No deductions have
Been made and reasons;

Q) This informationshall Be senttoroth Uinion addresses identified in this
article in such formas shall Be directed By the Uniontothe Company.

The Union shall indemnidy and save the Company harmless aaainst all claims
or other forms ofliarility thatmay arise outofany actions taken By the
Company in compliance with this article.

The Company, when preparing T+ slips forthe employees, will enterthe
amourtt ofunion dues paid By the employee during the previous year.

One Union R epresentative will e provided withthe opportunity toprovide a
two (L) hour Union introduction/orientationproaram on paid time tonew
employees who are hired.



ARTICLE £ - REPRESENTATON

£0I

LEOL

The Union shall select an Executive Committee ofnotmore than five (S)
employees. The Employer will recoanize and deal with this committee
toaether with represerttatives ofthe Intermational Unionin respect to
necotiations fora new corxtract or amendmertts tothe existing corrtract.
Neaotiations will cordtinue tore carried on during working hours and a
maximumm of four (4 ofthe Conmmittee shall Be paid at-theirrecular rate forall
time spent in Nneactiations.

A Union Grievance Committee of notmore than three (3) mempers tocether
with representatives ofthe Intermational Linion, shall represent-the employees
iN matters pertaining tothe administration ofthis aareemertt.

ARTICLE T - GRIEVANCE AND ARBITR ATION PROCEDURE

10l

102

103

14

Any difference which may arise Between the Employer and employee(s) shall
Be settled in the followina manner:

FIRST STEP retween the employee accompanied By 8 mempaer ofthe Uinion
Committee and the Manager. Failing settlemerttin one (1) workinaday the
Unionmay deliver a writtenstatement ofthe complaint tothe Manager.

SECOND STEP retween a representative ofthe International Linion, and/or
the Union Grievance Committee and the appropriate management officials. A
meeting shall Be held and an answer Given in writing within five (S) working
days ofthe date ofsuch meetina.

THIR.D STEP - Efrtherparty may notifythe otherin writing ofits desire torefer

the mattertoareitrationand itshall thereupon Be so referred in the following
mMmanner:

The notice shall statethe mattersouahttore areHrated and shall name the
firstparty's appointee toan Areitration®oard. The second party shall, within
five (S) working days ofthe receipt ofsuch nctice, notifythe firstparty in
writing ofthe name ofits appointee. The appointees shall within five ()
working days ofthe appointmert ofthe second ofthem, appointa third
person who shall e the Chairman ofthe Board. |#the second party fails to
appoint orifthe two() appointees fail toaaree upon the appointment ofa
chairman within the time prescriged, ertherparty may requestthe Ministerof
Larour forOntariotomake the appointmentand any such appointmentshall
Be BiNdinGg upon the parties.
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The Arertrationeoard shall hear and determine the matterand shall issue a
decision which shall Be final and riNdiNng upon the parties and upon any
employee affected By it. The decision ofa majortty shall Be the decision of
the Board, rut ifthere is No majortty decision, the decision ofthe chairman
shall e the decision ofthe Board.

The AreitrationBoard shall have authority todetermine whetherthe matter
Beforeitis arerrarle put shall nothave the authority toaker, ortoaive any
decision inconsistentwith any provision ofthis aareemerxt.

Each party shall pay its own costs ofthe areitrationand one half ('2) ofthe
fee and expenses ofthe Chairman.

Notwithstanding the aBove, the parties may aaree toselect a sinale argitrator
Oftheirchoice in which case the party referring the mattertoareitrationshall
SO request at the tive ofreferral and the otherparty will indicate aareement or
disaareement. |f aareementis reached, the parties will proceed toaaree on
an areitratorand ifaareementis notreached withinten(IO) days the
pProvisions arove shall apply.

Atany stace ofthe Grievance Procedure, including areitration, the partties

Mmay have the assistance ofthe employee oremployees concerned and any
necessary witnesses. All reasonasle arranaemerntts will Be made topermitthe
conterring parties tovisitthe office toview disputed operations and toconter
with the necessary witnesses.

Atany stace ofthe Grievance Procedure, the time limits set out forany Step

may e extended By mutual aareement. £ no extension has reen aareed to

and the arievance has Nnotreen answered wrthinthe tive limits specified, the
arfievance may Be advanced tothe next step.

Any arievance which is allowed tolapse By eitherparty cannctre moved on
tothe succeeding stace if fifteen (IS) workina days have elapsed since the
answer was aiven. In the case OfAreHration, a arievance must e moved on
tothis Step reforethirty (BOYworkina days have elapsed.

The Union orthe Employer may file in writing with the Manager orthe Union
respectively any complaint with respect tothe Employer orthe Uinion
execution ofthe contractprovisions. Such complaint shall Be deakt with
commencing at Step 2.



ARTICLE & - DISCHARGE AND DISCIPLINARN ACTION

80l

&0L

803

&0+

Where an employee's work is considered tore unsatisfactory, the Manacer
shall firstirterview the employee inthe presence ofa Union Officerand aive
him reasonaile time, which shall Be specified, toshow improvement. The
Manager shall specify in writina what is considered unsatisfactory concerning
the employee's work and shall cive a copy to the Union. Manaaement shall
nottake disciplinary action without firstwaming the employee in the presence
ofa Union Officer

I ttis Nnecessary tonctify an employee ofany disciplinary action Being taken
aaainst him, this shall Be done in the presence ofa Union Officer. The
Employer and the Union aaree thatdisciplinary penaties shall notee imposed
uNreasonarly orunjustly.

Betoreany employee is discharaed forcause, the Chairman ofthe Grievance
Conmmittee shall ge Notified, and the employee will Be aiven the opportuntty to
consutt wirth his Union Officergetfore leaving the premises. Any arievance in a
discharae case shall e filed at Step 2 ofthe Grievance Procedure within five
(D) workina days ofthe discharae.

An employee whom the Company intends tosuspend ordischarae shall ge
retained at work orpaid urtil a8 meetingtodiscuss the case is held Between
the Company and the Union. The meeting will Be held within twerty-four (24
hours.

Grievances involving employees who are retained at work orpaid under this
provision will e handled throuah the expedited areitrationprocedure.

I# ttis determined oraareed atany step inthe Grievance Procedure including
areitrationthatany employee has reen disciplined ordischaraed unjustly, the
Employer shall put him Back onhis jok with No lIoss ofseniority and shall pay
the employee the amount he would have earned had he Been working, or By
any Otherarranaement as tocompensation which is justand equitaile inthe
opinion ofthe parties orin the opinion ofa Board ofaraitration

ARTICLE 9 - SENIORITY

90l

K is the intentand purpose ofthis Articdle topreserve the principle that,
provided the employee has the agility toperform the work, jo’ security should
increase in proportiontolenath ofservice. His, therefore, aareed thatin all
cases Ofvacanay, promaotion, transfer,layobf, and recalls afteriayobf, senior
employees shall Be entitled topreference, sugject tothe provisions ofthis
Acreemertt.
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Seniortty shall mean lenath ofemployment with the Employer including
periods ofarsence Homwork during which seniortty is Nnotrroken under this
aareement. The seniority date shall Be estarlished foreach employee in
accordance with Article 902 and Artice 903. The seniortty date shall Be
adjusted as necessary foran employee affected By Artice 90H®) and 9.10(8)
and the LetterofUnderstanding Preference By Seniortty.

A new employee shall Be on proeation forthe firstfitty(SONworkina days of
employment, forthe sole purpose ofthe Employer determining whether such
person will Become a satisfactoryemployee. Lipon completion ofa non-
continuous proeationary period, the employee's seniortty shall Be made
effective fitty(SO)calendar days priortothe last day ofthe proeationperiod.
Where the proeationary period is cortinuous the seniority date shall Be the
date ofhire, however, when mutually aareed tory the parties the arove filty
(SOYworkina days may ke extended By a furtherten (I0O) working days.

An employee will conttinue toacerue seniortty under the following
circumstances:

a) during an approved leave ofarsence and any extension.

B) during approved leave ofarsence on Unionrusiness in accordance
wirth 10.05 orlO OL.

Q) during personal sickness orinjury.

d) during layoffprovided the employee has one (1) year ormore of
seniortty at the time Oflayofs.

Anemployee shall lose seniority forany ofthe following reasons ifthe
employee:

a) Volurtarily resians.

B) Is discharaed and is Nnotreinstated in accordance with the provisions of
this agreemerxt.

Q) Is aBsent fromwork forfive (S) consecutive working days without
authorization or justifisgle reason.

d Fails toretumtowork atthe end ofan approved leave ofarsence.

e) Fails toreportin accordance withthe recall provisions ofthis article.
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Lay -off
901

208

909

2.10

S.11

9.1

9.13

11

) R etires under the provisions ofthe Pension Aareementt referred toin
Artide 2.3 ofthis Collective Aareemert.

The Employer will provide the Uinion with seniority lists, once per year on

January 1°" showing the effective seniority date ofeach employee inthe
Baraaining unit.

Seniortty in accordance with 90! shall covemin the evertt oflay-off.

The Union and employee(s) shall Be aiven fourteen (4 days notice of any
layoft, and the Uinion will Be aiven a list ofthe employees tore laid off The
Notice ofLayoffmay Be cortinued fora further fourteen(I4) days ifthe
employee works eeyond the layoffdate.

Employees terminating theiremployment are expected toaive the Manaaer
fourteen (I4) days Notice oftermination

(3) Employees with one (1) ormore years ofseniority who are laid offwill
Be retsined ona recall list, and will mairttain and acerue seniortty.

() Employees withless than one () year ofseniority will Be retained on a
recall listand will maintain seniority fora period oftwelve (1) mortths
following their date oflay-off except inthe case ofstuderts who retun
toschool and otheremployees who chOoOse towork on a part-tive
Basis when full time work is availarle.

When work is availakle, employees on-the recall list will e recalled in order of
seniortty.

Notice ofrecall toworkshall ge directed By recistered mail tothe employee's
last known address. If he is contacted By telephone, the recall will Be
confirmed By recistered mail. H shall Be the employee's responsigility tokeep
the Employer informed ofhis address.

The recalled employee must Notifythe Employer ofhis intertiontoretum+to
wOork within five (S) days ofthe date ofrecall notice, and must retum-towork
withinten (I0) workina days ofdate ofrecall Nctice ormake alemative
arranaements satistactory tothe Employer.
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Transfers

9.4

2.15

In any transferwhich may arise during a lay-offsituation or otherreductionin
wWork forece, employees shall e transferred in accordance with 90! toa jos of
comparagle rate ortoa jor rate close tothe rate ofthe jor fromwhich
transferred as the employees seniortty entitled them, displacing ifnecessary
employees Oflesser seniortty.

In such transfersituations, itis aareed thata training pericd is frequerttly
required. Such training period will notexceed thirty (30VYdays, depending on
what is reasonaele inthe circumstances.

Job Postings

9.6

9.1

2.1&

All jor vacancies and newly created positions within the Baraaining unit shall
Be posted forten(lO) workina days and filled in accordance with Article 9 of
this aareement. The Union will Be provided with a list ofthe applicarntts.

Should temporary vacancies occur within six (6) mortths of filling a posted
vacancy employees selected fortraining will Be taken from-the list of
applicants tothe oriainal postina. Temporary vacancies occurying more than
six (6) mortths afterfiling the posted vacaney willl Be filed By reposting for
five (S) working days.

Anemployee will have atleast sixty (BEOYworking days toacquaint himself

with the details ofany job acquired via a job posting. |£aftersuch
periad itis necessary todemaote an employee, orifan employee wishes to
revert, he shall reverttohis formver jor and formerrate. The sixty (BO)

working days may Be extended By mutual aareemert.

Anemployee promoted toa joB classification higher than Jog Class & will Be
considered on proeation fora period ofsix (6) mortths fromthe firstdate
worked on-the jo towhich promoted. I# during this six (6) morxth period ttis
determined thatan employee is Nnotperforming tothe required standard he
may Be demoted and reverttohis former jor and rate. The six (6) mortth
period may re extended By mutual aareement.

ARTICLE IO - LEAVE OF ABSENCE

OOl

The followina reQuests forleaves ofaksence must Be in writinawith a copy of
the request and the leave ofarsence and extension supplied tothe Union

Decisions onleaves ofarsence shall Be made withinten (I0O) workina days of
the request wherever practical.
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Anemployee will Be allowed a leave ofarsence withoutpay fora period of
notmore than thirty (30N calendar days ifhe requests it fromthe Employer in
writing, unless such leave was forthe purpose ofaccepting employment
elsewhere, oritwould unduly irterfere with operations, except in emercency
situations when leave will e aranted recardless. The employee shall upon
request state the reasons why the leave ofarsence is requested unless rtis
forreasons confiderttial tothe employee. Employees at-their option, will e
allowed touse vacationtive forsickness, leave ofarsence orany approved
tive Off.

A leave ofarsence will e extended foradditionasl periods ofnotmore than
thirty (30)calendar days each ifthereis qood reason. The employee must
request the extension in writing Before his oriainal leave is up.

Leaves of absence for Pregnancy Leave and Parental Leave
shall be granted in accordance with the Employment
Standards Act.

An employee who has Been selected By the Union toattend Union
converttions orconferences shall Be arartted a leave ofarsence withoutpay
forthis purpose, unless such leave would unduly irterfere with operations.
The Union will informathe Employer as farin advance as possigle ofthe
Nnames ofsuch delegates.

Notwithstanding the aeove, the Uinion shall Be allowed an aaareaate ofthirty
(30)person days per year forsuch purposes provided notice is provided to
manaaement at least thirty (30)days in advance and such leaves do not
oceur in the mortth ofFesruary.

The Employer shall arantan employee leave ofarsence towork in an official
capacity forthe Local orintemational Union. The employee must requesta
leave in writtingas farin advance as possiile and the Union must approve tt.
Such leave shall Be forperiods ofnotmore than six () mortths But may e
extended foradditional periods up totwo(2) years.

I+ a8 request fora leave ofarsence is denied, the Employer shall provide the
employee and the Unionthe reason, in writing, why the request was denied.

ARTICLE Il - SAFETY AND HEALTH

.0l

The Employer will make all reasonaele provisions forthe heatlth and safety of
the employees during thelr working hours and tofumnish adequate facilities
and equipmertt forthatpurpose. The Uinion acknowledaes its responsigility
and that ofthe employees toco-operate in the maintenance ofheatthful and
safe working conditions and toorserve the Employer's rules inthatreaard. In
accordance withthe Occupational Heatth and Safety Act, S.O. 19718 Chapter
83 PartV, Section23, an employee may refuse towork ordo particular work.
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where he has reason toeelieve the work onthe jog is unsafe orinjurious to
his health.

I.OL Provided rtis costeffective and reasonakle todo so, the Employer shall
endeavour toutilize the "Workers Heatth and Safety Centre" when arranaing
for-Heatth and Safety trainina.

ARTICLE 122 - BULLETIN BOARDS

1220l The Employer aarees toprovide the Union with a Bulletin Board in the Welfare
R.oom forthe purpose ofpostina union NCtices and Official papers. Notices
will e posted only By obficers ofthe Linionand willl Be in keeping withthe
spirftand irtertofthis acreemert.

1202 Information concerning policy matters will Be dated and sianed By the
Employer and wiill Be posted fortwentyone (21N calendar days ona eulletin
BOard.

1203 The Credit Union will provide a copy forthe UinionPresident and a vergal
explanation will Be aiven By the Employer, when necessary.

ARTICLE I3 - COPIES OF AGREEMENT

13 .0I The Employer and the Uinion desire every employee tore familiar with the
pProvisions ofthis aareement and his rigkts and duties under t. Forthis
reason each employee will e provided with a copy ofthe aareement. The
Union and the Employer will share the costs ofprinting copies ofthis
aareemerxt.

ARTICLE |4+ - DISABLED EMPLOYEES

4Ol In the evertt ofemployees sustaining injuries and Becoming physically
disarled as a resutttherect every effortwill Be made By the Employer toaive
the disarled employee such suitakle employwentt as is availagle.

ARTICLE IS - JURYN DUTY

IS0l Employees who are called forjury duty oras a suspoenaed witness withinthe
DistrictofAlaoma wiill e paid foreach day oOf jury service the difference
retween their straigkttime earminas fortheir reaular shiftand the payment
they receive forjury duty. The employees will presernt proofofservice and the
amourtt ofpay received.
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The workday shall Be seven (1) hours retween 80O0a.m. and 800
P.Mm. and thirty-five (35) hours per week with lunch periods ofup toone
(D hour and fitteen (IS) minutes Between [1:0O0 a.m. and 245Sp.m. on
the day shiftand By mutual agreement on the evening shift.

Workschedules foratleast one (I week shall e posted By Friday
NooN ofthe previous week. Employees shall e Notified By
Manaagementt ofany revisions totheirschedules.

K is understood and aareed thatthe office will Be stakfed during lunch
hours. Any chanaes fromthe hours ofwork withinthe day, as setout
aBove, orlunch hour schedules, shall re estarlished By mutual
aareemerntt eetween the Employer and the Uinion.

Reaquired evenings and Saturday shifts ofseven (T hours forfull time
employees and four(d) ormore hours forparttivme employees will e

N Full time employees willing towork as part oftheirrecular
workweek will e firsteconsidered.

YA Full time employees onlayoffwill then Be recalled towork.

E)) £ work is still availakle parttive employees may Be employed
on joBs iN which they are qualified toperforw, provided existing
employees have had the opportuntty totake the necessary
training todo the work.

R Employees shall rotatedays offand evening work on an
ONGOING Basis when ttis necessary toschedule employees for
Saturdays and evenings.

The work week foran employee shall ge five (5) consecutive days for
full time employees, Between Monday and Saturday inclusive.

ARTICLE I - HOUR.S OF WORK
160l 3)
filled as follows:
B)
Q)

Employees recoanize His their responsigility toralance the cash each
day during their working hours. Any shortaazes thatresutt shall ge left
tothe discretion ofthe Board of Directors as towhether the employee
Mmust make up the shortace ornot.
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d) Employees shall Be aranted time offduring working hours withoutloss
inpay toattend topersonal matters such as medical and dental
appointments over which they have No control. Employees shall
attempttoarranae appointments tore scheduled during theirlunch
period oreefore oraftertheirshift.

e) Any employee required toattend a proaram concerning the
introduction ofequipment, method ofprocedure will Be paid at-their
recular standard rate.

Training Program

6.0

The Employer aarees when necessary todevelop an onthe jog Training
Proaram which will provide the opportuntity foremployees torecome or
remain Qualified toperformathe work which may from-tive totime £all wirthin
the Raraaining unit.

ARTICLE [T - OVERTIME AND SHIFTPREMILMS

7.0l

1.0

1.03

7.0+

All overtive will Be paid atthe rate oftime and one-half (I = /2 the
employee's standard hourly rate forall hours worked in excess ofseven (1)
hours per day orona scheduled day off No employee shall work more than
four () hours overtime in any workday. Dourle time shall ge paid forall
Sunday hours.

The employer will endeavour tonotifyemployees onthe day previous when
overtive is availagle.

a) I# an employee is notconsidered foran overtive shift,in error,and the
situationis drawn tothe attertion ofmanacement, it shall Be remedied
By considering such employee forthe next availagle overtive shift.

B) Overtime work will Be equitarly distriruted amona Qualified employees
willing towork.

Employees reauired towork overtime geyond L0O0p.m. will Be provided with
seven dollars and fitycents ($7.50) forthe purchase ofsupper attheir reaular
Quirttingtive.

No employee shall e required totake tive offeecause of overtime worked.

a) Employees shall receive a premium ofone dollar and figtycents (¥1.50)
per hour forall seven (T hour shifts commencing afterlO OO0 a.m.

B) Employees shall receive a premium oftwodollars ($¥200)per hour for
all hours worked on Saturday.
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ARTICLE [8 - STATUTORY HOLIDAYS

8.0l

18.0L

1803

The followina shall Be considered as holidays and recoanized onthe day they
are locally celeprrated:

New Vear's Day,
Good Friday,
Easter Monday,
Victoria Day,
Canada Day,

Civic Holiday,
Larour Day,
Thanksaiving Day,
Christmas Day,
Boxing Day,
Rememerance Day,
One (I Floater#oliday.

The Credit Union aarees tocontinue orserving the same Bank holidays as
those declared and orserved By the Banks If otherthan those descriged inthe
curvrerttlapour agreemerxt.

Employees shall re allowed totake their floaterholiday ona firstcome first
served Rasis. In the everttmore than one () employee makes their request
onthe same day, seniortty will apply ifthe date requested contlicts and all
applicants cannctre allowed off. Employees shall e allowed totake their
floaterholiday on-the date requested unless there are Nnotsubficiertt Qualified
replacemerxts.

Full time employees shall receive seven (1) hours pay attheirreaular rate for
each ofthe arove-named holidays except this shall notapply ifthe emplioyee
is onleave ofarsence as per Artide (OO0, I003,I00+and I00OL. Part
time and studentemployees pay fora paid holiday listed in Article 18 Ol shall
Be equal tothe total amourtt ofrecular wages easrned and vacationpay
payarle tothe employee inthe four(Hweeks Beforethe work week in which
the paid holiday occurred, divided By twerty (20), except thatthis shall not
apply ifthe employee is onleave ofarsence as per Artide I0.02,10.03,
IO.04+, and 10 .06.

An employee WhO wWOorks on any one ofthe arove-Named holidays except
Canada Day, Larour Day or Christmas Day shall e paid atthe rate oftive
and one-halt (I = /L) their reaular straigkttive rate, in addition totheir
holiday pay.

An employee who works on Canada Day, Larour Day or Christmas Day shall
Be paid atthe rate ofdourle theirreaular straigkttime rate, in addition totheir
holiday pay.
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No employee shall Be compelled towork ona Statutory-Holiday so long as
subficient Qualified volurtteers are availagle. |§ subficientvolunteers are not
availagle the Employer may schedule the junior Qualified employees.

IN the everttthatone (1IN ormore ofthe paid holidays oceurs during the
employee's vacation, the holiday orholidays shall re added tothe vacation
period. |fa statutoryholiday falls during the scheduled vacationperiod rtmay
Be ararted etrtherthe last day Before orthe firstday afterthe vacation period.

When a statutoryholiday falls ona day onwhich the employee is Nnot
scheduled towork,the employee may request anotherday offwith pay inlieu
ofsuch holiday: preferarly consecutive withtheirdays off

Employees shall notifythe Employer at-the time ofvacation selection whether
ornotthey irntend totake the extra day offand i£so which day.

ARTICLE |9 - VACATIONS WITH PAY

9.0l

9.0

An employee with less than one (1Y year ofservice on January Ist shall
receive one (1) week ofvacation with vacationpay calculated at fourpercent
(4+) ofthe earinags received in the previous calendar year.

In each succeeding calendar year employees shall receive vacation with pay
onthe followina Basis and calculated ontheircredited service as of January
Ist ofthe year in which the vacationis tore taken.

| Butless than 2 years service - twoweeks vacation with pay
2 Butless than b years service - three weeks vacation with pay
b Butless than IO years service - fourweeks vacation with pay
IO Butless than IS years service -  five weeks vacation with pay

IS Butless than 25years service -  six weeks vacation with pay

25 ormore years ofservice - seven weeks vacation with pay

Vacationpay shall e whatemployees would have received had they een
WOrkinG during such period except as othenwise provided in this article.

Where an employee had a matermity leave ofaksence inthe previous
calendar year, vacationpay shall Be twopercent (27%) ofthe employee's total
earnings forthe previous calendar year, foreach week ofvacation.

Anemployee who is laid offforsixty (BOYworking days ormore in any
calendar year, and has Nnotreen paid forortsaken their vacation ervtitlemert
for that year, shall ge paid the vacation pay earned in the previous year plus
twopercent (25 ofthe currentyear's earnings foreach week ofvacation.
For caleulating vacations with pay, all employees who were hired refore
January |, 1983, shall Be ararted January Ist ofthe year they were hired as
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[9.04+

19.05
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theirservice date, ratherthan theirdate ofhire sugject tothe followina:

Employees hired rebore January |, 1983, who auitorare dismissed pefore
receiving theirvacation erttitlemertt and refore their original anniversary date
will receive theirvacationpay less the amount due forthe period retween
theirterminationdate and their oriainal anniversary date.

Employees hired refore January |, 1983, who auitorare dismissed aftertheir
anniversary date will receive all unused vacation erttitiemerttplus twopercent
(25) ofthe earnings received calculated from-their anniversary foreach week
ofvacation ertitlemerxt.

Employees who receive a vacation with pay in accordance with this article,
shall in additiontosuch vacationpay, receive a vacation Ronus equivalent to
thirty percent (30%) of such vacationpay.

Employees who leave the service ofthe Employer when an unused portion of
vacation stands totheircredit shall receive the amourtt due them calculated to
the date they leave orinthe case ofdesth ttshall Be paid totheirestate.

The Employer shall endeavour tomeet the wishes ofthe employees when
arartting vacationtive and in cases where vacation periods requested
contlict, preference ofsuch tive shall Be aiven toemployees in order oftheir
seniortty. The Credit Union willl post vacation ertitlement refore Decemper
Ist.

Vacations shall Be scheduled intwo(2) rounds. In the $irst(l =9 round

employees will BOOk vacationin order ofseniortty in accordance with the
following schedule:

Weeks in Non

Years Of Service Weeks in Prime Prime Time
Time

Less than 2 @) @)
2 Butless than b I @)
L Butless than IO yA @)
IO Butless than IS 2 I

IS Butless than 25 2 2
25 ormore 2 3

Employees may choose NottorOOk their entire entitlement in the first(l =9
round, and may BOOk vacation as partofthe second (2™ round.
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The prive tive vacation periods are defined as June IS toafterlLarour Day
weekend, the week of Christmas, and the week ofthe school March rreak.

In the second (27 round employees will BOok their remaining vacation in
order ofseniortty.

The first(l *S round shall Be completed each year No laterthan Decemper 3.
The second (2™ round shall Be completed no laterthan January 3.

ARTICLE 20 - INSURANCE ¢ WELFARE PLAN

200l

("

VD)

The Employer aarees toprovide welfare and aroup insurance Benefits
as setoutin Schedule 'C’, which is attached, and forms part ofthis
Collective Aareemernt. The Employer aarees nottochanae the
renefits forthe duration ofthis aareement withoutthe Union’s
aareement. Employees are eliaiile foreenefits aftercompleting three
(3) mortths ofcontinuous service or,in the case ofemployees Not
working $ull time, afterworking |1820 (one thousand-eight hundred and
twenty) hours. Employees willl Be issued a8 BOOklet outlining the Benefit
coverace, forauidance purposes only, and the master corttractissued
By the Carriertothe Employer will e the final Basis forsettiement of
all claims. The Employer will provide a copy ofthe master contractto
the Union each tive ttis updated.

Detinttion of Dependent:

(i An employee's child who is dependent upon the employee for
supportand is under twenty-one (21) years ofaae, oris not
more than twenty-five (25)years ofage and is attending a
school ora universrity, oris mentally orphysically handicapped.

(D An employee's spouse Who is unemployed Oris dependent
upon the employee due tomerxtal orphysical handicap.

(i) Anemployee's spouse who does nothave insurance coverace.
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The Employer aarees tocordtinue an employee's salary in case ofNnon-
occupational disarility due tosickness oraccident as outlined in the following
schedule:

Lencth of Cortinuous Maximum Sick Leave Watting
Service Allowance Per Mear Period

30days tol year 4 weeks 2 days

| to2 years Sweeks Nil

2 to3 years b weeks Nil

3 to4years T weeks Nil

4-toSyears 8 weeks Nil

S+tok years 9 weeks Nil

L+toT years IO weeks Nil

7T t08 years Il weeks Nil

8109 years 12 weeks Nil

9 tolO years I3 weeks Nil

OverlO years I3 weeks Nil

Corttinuance ofearninas as provided in 2002 shall Be sugjecttothe
surmitting ofacceptarle evidence ofits validity ifrequested By the Employer.

The Employer aarees tosupply each employee with a8 handeook outlining the
Insurance and Welfare Coverace.

An employee shall cease tore covered By this plan onthe firstday ofthe
mortth following the morvth in which he/she has notworked at least two(2)
days as a resutt oflayobtorleave ofArsence as per Artide [O.00. The
employee shall aaain Be covered By this plan as soon as he/she retumns to
wWOork from layofforieave ofarsence.

Anemployee onlLeave ofArsence may continue coveraae during a Leave of
Arsence as provided he/she reimgurses the Employer the full cost ofthe
premium forsuch coverage foreach morxth.

An employee onlayoffmay corttinue coverace fora period ofup tofour (4
mortths provided he/she reimeurses the Employer in advance the full cost of
the premiums forsuch coverage foreach morth.

Employees who work at least twol(2) days in a8 morth or fourteen (I4) hours
in a mortth shall e covered By this plan forthatmorvth.
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ARTICLE 2| - WAGES

210l The "Manual forldor Description, Classification and Waae Administrationof
Clerical and Technical Jors" dated 1967 (hereinabterreferred toas the
"Clerical Manual", is incorporated intothis Aareement as Appendix “B” and
tts provisions shall apply as ifset forthin full herein.

212 Each employee's jos shall Be descriged and classified and a rate ofpay
applied tosuch employee in accordance with the provisions of-this

Aareemert.

Standard Hourly Waae Scale

Effective January 1, 2009 | the Standard Hourly Waee Scale shall e as follows:

Job Class Effective January
1. 2009
0 17.87
1 18.93
2 20.00
3 21.05
4 22.12
5 23.19
6 24.53
7 25.87
8 27.21
9 28.56
10 29.91
11 31.25
12 32.60

Effective January 1, 2010, the Standard Hourly Waae Scale shall Be as follows:

Job Class Effective January
1, 2010
0 18.36
1 19.45
2 20.55
3 21.63
4 22.73

23.82

(1§
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6 25.20
7 26.58
8 27.96
9 29.34
10 30.73
11 32.11
12 33.49

Eptective January 1, 2011 | the Standard Hourly Waae Scale shall Be as follows:

2103

2104

Standard Hourly R ates

Job Class Effective January
1, 2011
0 18.95
1 20.08
2 21.22
3 22.34
4 23.47
5 24.60
6 26.02
7 27.45
8 28.87
9 30.30
10 31.73
11 33.16
12 34.58

The Standard Hourly Rate foreach joB is the Standard Hourly Rate forall
jos classified within such joB class.

In additiontothe Standard -Hourly Rates, a schedule oftraining and
development proaressional rates is estaglished containing the following:

(3 Anintermiediate rate at a level one jog class increment gelow the
standard rate:

(®) A startinarate at a level two joB class incremerts Below the standard
rate,and:

(@ Atraining rate at a level three joB class inaremerxts Below the standard
rate.
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21.05 The schedule ofproaressional rates defined in Section2|.O4 applied toeach
JoB in the respective joB classes forperiods oftime as follows:
(8) Jor Classes Oand |; One (1) period ofthree (3) mortths at an
intermediate rate;
() Jor Classes 2-and 3; Two (L) periods ofthree (3) mortths
(Y the firstat a startinarate; and
(1) the second at an intermiediste rate
() Jok Classes 4107 inclusive: Two (1) periods ofsix (6) mortths;
(Y the firstat a startinarate; and
(1) the second atan intermediate rate.
(d) Jor Class 8 and higher: Three (3) periods ofsix (6) morvths:
(Y the firstat a training rate;
(1) the second ata startinarate; and
(3) the third at an intermiediate rate.
2106 (3) Effective January |, 2009 the Schedule ofProaressional R ates shall
Be as follows:
Grade Training Starting Intermediate Standard Number of
Training Periods
0 $15.75 $16.80 $17.87 | One 3 Months
1 $16.80 $17.87 $18.93 | One 3 Months
2 $17.87 $18.93 $20.00 | Two 3 Months
3 $18.93 $20.00 $21.05 ] Two 3 Months
4 $20.00 $21.05 $22.12 | Two 6 Months
5 $21.05 $22.12 $23.19 | Two 6 Months
6 $22.12 $23.19 $24.53 | Two 6 Months
7 $23.19 $24.53 $25.87 | Two 6 Months
8 $24.53 $25.87 $27.21 | Three 6 Months
9 $24.53 $25.87 $27.21 $28.56 | Three 6 Months
10 $25.87 $27.21 $28.56 $29.91 | Three 6 Months
11 $27.21 $28.56 $29.91 $31.25 | Three 6 Months
12 $28.56 $29.91 $31.25 $32.60 | Three 6 Months
() Effective January |, 2010, the Schedule ofProaressional R ates shall
Be as follows:
Grade Training Starting Intermediate Standard Number of
Training Periods
0 $16.19 $17.26 $18.36 | One 3 Months
1 $17.26 $18.36 $19.45 | One 3 Months
2 $18.36 $19.45 $20.55 | Two 3 Months
3 $19.45 $20.55 $21.63 | Two 3 Months
4 $20.55 $21.63 $22.73 | Two 6 Months




5 $21.63 $22.73 $23.82 | Two 6 Months
6 $22.73 $23.82 $25.20 | Two 6 Months
7 $23.82 $25.20 $26.58 | Two 6 Months
8 $25.20 $26.58 $27.96 | Three 6 Months
9 $25.20 $26.58 $27.96 $29.34 | Three 6 Months
10 $26.58 $27.96 $29.34 $30.73 | Three 6 Months
11 $27.96 $29.34 $30.73 $32.11 | Three 6 Months
12 $29.34 $30.73 $32.11 $33.49 | Three 6 Months

26
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() Effective January |, 201, the Schedule ofProaressional R.ates shall
Be as follows:

Grade Training Starting Intermediate Standard Number of
Training Periods
0 $16.71 $17.82 $18.95 | One 3 Months
1 $17.82 $18.95 $20.08 | One 3 Months
2 $18.95 $20.08 $21.22 | Two 3 Months
3 $20.08 $21.22 $22.34 | Two 3 Months
4 $21.22 $22.34 $23.47 | Two 6 Months
5 $22.34 $23.47 $24.60 | Two 6 Months
6 $23.47 $24.60 $26.02 | Two 6 Months
7 $24.60 $26.02 $27.45 | Two 6 Months
8 $26.02 $27.45 $28.87 | Three 6 Months
9 $26.02 $27.45 $28.87 $30.30 | Three 6 Months
10 $27.45 $28.87 $30.30 $31.73 | Three 6 Months
11 $28.87 $30.30 $31.73 $33.16 | Three 6 Months
12 $30.30 $31.73 $33.16 $34.58 | Three 6 Months

2101

21.086

21.09

21.10

The estarlished training, starting, intermediate or standard hourly rate
shall apply toeach employee durina such tive as the employee is
assianed tothe respective rate classificationin accordance with the
Provisions ofthis agreemerxt.

Each employee ona jor shall Be assianed tothe applicarle training, starting,
intermediate orstandard rate forthe jok onthe Basis ofwork onthe jo’ with
the proaression fromone (1) applicagle ratetothe next hicher applicakle rate
tore atintervals ofwork as specified in Section21.OS provided, however, that
paid arsences fromwork otherthan paid aBsences in cases OfNON-
ocecupational disarility due tosickness oraccident shall Be considered as time
wiorked.

An employee promoted romone (1N jor toancther joB in a hiaher joi class
shall Be assianed tothattraining, starting, intermediate, orstandard rate of
the joB towhich promoted which is next higher than the rate fromwhich
promoted and thereafterand respective arrancemerntt reaarding proaression
tothe next higher applicaile rate orrates, ifany, ofthe joB towhich promoted
shall apply.

Anemployee transferred fromone (1 jor toanother jor ofequal joB class
shall Be assianed tothe training, starting, intermediate, or standard rate ofthe
JoB towhich transferred thatis inthe same joB class as the rate from which
transferred and:
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(3)  |I#training forthe jor towhich transferred was provided By work onthe
jo’ omwhich transferred, the respective arranaement recarding
proaression tothe next applicakle hicgher rate orrates, ifany, ofthe joB
towhich transferred shall apply withthe employee receiving credit £or
hours ofwork onthe jor atthe joB class rate fromwhich transferred, or

()  |#training forthe jor towhich transferred was Nnotprovided By the joB
fromwhich transferred, the respective aareement reaarding proaression
tothe next hicher applicakle rate orrates, ifany, ofthe joB towhich
transferved shall apply.

An employee demoted Hromone jor toanother jok in a Iower joB class shall
Be assianed tothe standard rate ofthe joB towhich demoted, ifsuch standard
rateis equal tooriess than the rate fromwhich demoted and otherwise tothe
intermediate, starting ortraining rate which is equal toor next lower than the
rate fromwhich demoted, and thereafterthe respective arranaemert
reaarding proaression tothe next hicgher applicakle rate orrates, ifany, ofthe
joB towhich demoted shall apply, provided however, thatan employee
retumred toa jor Hrom

which demoted shall Be reassianed tothe rate classifications and time
pProaression status thatwas in effectforsuch employee at-the time of
demotion, except thatsuch reassianwentshall e toan applicakle rate of
demaotion, except thatsuch reassianmerntshall Be toan applicarle rate ofthe
joB Nnotlowerthan the rate attained during the demaotion, and thereatterthe
respective arranaement recarding proaression tothe next hicgher applicarle
rate orrates, ifany, shall apply.

On joBs requirinG proaressional periods in excess ofsix () mortths ofwork on
the joB, the minimum rate shall notnecessarily Be the hiring rate and due
reaard shall Be aiven in such cases tothe employee's demonstrated arility on
the joB iNn making final assianmventtoan applicasle training, starting or
intermediate rate classification

A rate adjustmentt resutting from-the completion By an employee ofany
applicarle proaressional period shall Be made effective By the Employer as of
the Beainning Ofthe pay pPeriod closesttothe date upon which such employee
completed such period. As ofthe date such rate adjustmerttis made, the
employee, ifrelow the standard rate classification, shall e considered to
have Beaun toaccumulate the necessary tive towards completion ofthe next
higher proaressional period, ifany.
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Effective onthe date specified in Section 2| O2 all employees shall have their
rates ofpay adjusted as follows:

(8) The rate ofpay ofsuch employee shall Be adjusted toconformtothe
applicarle training, starting, intermediate or standard hourly rate for
thatemployee's joB, as provided in Section21.0L.

Temporary Tran sfer

2115

General

2116

2111

2118

An employee temporarily transferred toa jor in a higher joB class shall
receive the rate forthat jos class in accordance with the provisions of21.09.
Atthe end ofthe temporary assianment such employee shall reverttothe
applicasle rate onthe reaulsr jo. Hours worked on a temporary assianmert
shall Be credited towards proaression on such employee's recular joB.

Any mathematical orclerical errorsmade in the preparation, estarlishment or
application of jor description, joi classifications orapplicasle hourly rates
shall Be corrected toconform tothe provisions ofthis acreemertt.

Except as otherwise provided, No Basis shall exist foran employee covered
By this acreementtoallece thata wace rate ineaurty exists and No arievances
oneehalf ofan employee alleaing a wace rate inequity shall ge filed or
processed during the term ofthis aareemertt.

Alist of joB titles and joB classes ofall jors perfoarmed By employees inthe
Baraaining unitis incorporated intothis aareement as Appendix "A".

L.eave Of Absence For Union CWS Committee

21.19

The Employer aarees toarantleave ofarsence fromtheir recular work to
three (3) employees who shall e selected By the Uniontoact on its CWS
Committee. Employees so selected shall:

(3) Accumulate any seniority towhich they normally would ge ertitled;

() Receive theirreaular rate ofpay from-the Employer as rased upon a
Nnormal work week; and

() R etumntotheir regular employment when their work on the CWS
Committee is completed.
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ARTICLE 22 - BEREAVEMENTPAY

220l

An employee shall Be allowed time OMomwork forthe purpose ofarranaing
and attending the funeral ofa memprer ofhis immediate family, up toa
maximumm ofthree (3)days. Where any ofsuch days fall ona scheduled
working day forthe employee, he shall Be paid a rereavement allowance for
each day eauivalertttoseven (1) tives the averaae hourly rateearned By him
inthe preceding pay period. Immediate family shall mean spouse, son,
dauahkter mother, father, sister, Brother, motherindaw, fatherdndaw or
arandchildren.

Anemployee shall Be allowed time OffHomwork forthe purpose ofattending
the funeral ofa sisterindaw, BrotherHdndaw, arandparertts, or arandparernts—in-
law up toa maximum ofone (1N day. Wherethe day ofthe funeral falls ona
scheduled workina day forthe employee she shall Be paid a Bereavement
allowance ofseven (1) times the averaae hourly rateearned By her inthe
preceding pay period.

ARTICLE 23 - PENSION AGREEMENT

230l

The Pension Aareement petween the parties is supplemental tothis
Acreement.

Epfective December 31, 2008 | the normal retirementace shall e sixty-
two(621) and the Basic pension shall Be forty-four dollars and sixty
cents ($44.60) per month per year ofservice notexceeding forty(HO)
years. Early retirementwill e a supplement of fitteen (1S) x years ofcredited

service, nOtexceeding thirty (30)years, less Old Age Security payagle and
less CPP payarle (sugjecttothe provisions ofearly retirement).

Epfective December 31, 2009 | the normal retirementace shall Be sixty-
two(EL) and the Basic pension shall ge forty-five dollars and fiteen
cents (S45.15) per month per year ofservice notexceeding forty(HO)
years. Early retiremertwill e a supplement of fitteen (IS) x years ofcredited

service, nOtexceeding thirty (30)years, less Old Age Security payakle and
less CPP payagle (sugjecttothe provisions ofearly retiremert).

Epfective December 31, 2010 the normal retirementaae shall e sixty—two
(1) and the Basic pension shall ge forty-five dollars and sixty-five
cents (S45.65) per morth per year ofservice notexceeding forty(HO)
years. Early retirementwill e a supplement of fitteen (IS) x years ofcredited

service, notexceeding thirty (30)years, less Old Ace Security payakle and
less CPP payaBle (sugjecttothe provisions ofearly retiremertt).
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ARTICLE 24 - HUMANITY FUND

240l

2402

The employer aarees todeduct on a twice per year Basis the amourt ofone
cent (300D per hour fromthe waaes ofall employees inthe Baraaining unit
forall hours worked and, priortothe ISth day ofthe morvth following, topay
the amourtt so deducted tothe "Humanity Fund" and toforward such payment
tolUnited Steelworkers, National Office, Hh Floor, 234 EalintonAvenue East,
Toronto,Ortario, MHP KT, and toadvise in writing oth the Humanity Fund
atthe aforementioned address and the local union thatsuch payment has
Been made, the amount ofsuch paywent and the names ofall employees in
the Barasining unit on whose Behalf such payment has Been made.

The first"Humanity Fund" deduction as aforesaid shall Be forthe sixth (™)
mMmorvth following ratification of-this acreemerxt.

K is understood and aareed thatparticipation By any employee inthe
Baraaining unitin the proaram ofdeductions set fortharove may ke
discorttinued By any employee in the Raraaining unit afterthe receipt By the
employer and the local union ofthatemployee's writtenstatemenrt othis/her
desire todisconttinue such deductions fromhis/herpay which may Be

received during the four (4 weeks followina ratification ofthis aareement orat
any time thereafter

The amount so deducted will Be shown oneach employee's T+slip for
iNncome tax purposes.

The employer aarees toofferthis same opportunity ofsharing and helping to
NON-Bar&aaiNiNG unit employees.

ARTICLE 25 -FRINGE BENEFITS

250l

Where employees are required By management touse theirpersonal vehicle
toconduct Business during working hours, a car allowance equivalent to
the current amount prescribed by the federal government for

income tax purposes per kilometreshall Be paid upon suemission ofa
claim onthe approved form.

ARTICLE 26 - TECHNOLOGICAL CHANGE

260l

Technoloaical chanae means the introduction ofnew equipment orprocesses
orprocedures which resutts in a significart chanae inthe way in which work is
performed ora chanae inthe numper ofemployees required. The employer
aarees todiscuss proposed technoloaical chanaes with the Linion as soon as
pOssigle priortothe proposed implementationdate.
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ARTICLE 27 - DURATION OF AGREEMENT

270l This aareement shall Become ebfective as ofthe Ist day ofJanuary, 2009 ,

and shall remain in effecturtil and including the 3lst day ofDecemeer, 201 1
and shall re automatically renewed thereafter forsuccessive periods ofone
(1N year, unless ertherparty requests the Nnecotiation ofa Nnew aareement gy
writtennctice tothe otherparty Nnotless than thirty (30)calendar days, and
notmore than ninety (90) calendar days priortothe anniversary date ofthis
Aareementt. In evert ofsuch requestry eitherparty, neactiations shall
commence withinten(lO) days ofreceipt ofnctice.

Sianed on rehalf of:

THE EMPLONYER THE UNION




APPENDM A

COMMUNITY FIRST CREDIT UNION LIMITED

POSITIONS AND JOB CLASS ASATDECEMBER 31, 2008.

POSITION

Switcheoard Operator

JOB CLASS

33

Greeter

Teller

SeniorTeller

Automated Banking Machine Clerk (ABM Clerk)

S ES WIS

Administration Clerk One

-

Administration Clerk Two

Commercial Administration Clerk

Personal Cheauina Clerk

Financial Services Clerk (FSC)

Financial Services AdministrationClerk (FSAC)

Administration Clerk Three

Mortaace Clerk.

Estate and Investment Assistant

Commercial Credit Officer

Head Teller

Bookkeeper

Collections Officer

Investment Assistant

Commercial Sales Officer

Financial Services R epreserttative (FSR)D

IT Associate

Mutual Funds Investment Specialist
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SCHEDULE C

VISION CARE

Eye Glass/Corvtacts

Maximum $300 every 2 years per

individual.

NON-EVIDENCE LIMITS

Life and Long Term Disability Non-

Evidence Maximums

Life — Current $500,000
LTD — Current $7,500

BASIC LIFE INSURANCE

Employee under ace 5

300 %08 your annual salary

Employee over LS years oface

SO% ofthe amourtt in effecton your 5%
Birthday toa maximum of %120 OO0

Spouse

¥5 000

Dependentt child

¥L. 500

R _etiree Life Insurance

¥S OCCupon retiremernt orterminationif
age +service =75 oraae SO+I10 years
service

ACCIDENTAL DEATH, DISEASE & DISMEMBERMENT

Death — Each Employee

Eaqual tothe Basic Life Insurance

Disease/Dismemperment Benefit

From '+ 1020 dependina on severtty

LLONG TERM DISABILITY

Each employee

10O% ofyour morthly salary

Taxarility

Taxarle

Benefits reain on

Accidert, Hospital or Sickness ...120™ day

Benetits expire on

Own oceupation — 104 weeks fromthe
date ofdisarility
Any and all occupations toLS years oface

All Source Maximum

85°% ofaross salary

DirectR.eductionincludes

CPP/GPP (primary), WSIB, Auto
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EXTENDED HEALTH CARE

Overall Maxinmumm

¥ 000000

Drua R eimpeursement

Pay-direct drua card

Drua coverace forEarly Retirees toace
£S5

Equivalent to Ontario Drug Benefit
Plan

Drua Coverace foremployees

$5.00 per prescription

$10.00 Dispensing Fee Cap

Deductirle on OtherAllowarle Expenses

Sinale - ¥2.500, family - ¥$5000

Coinsurance

IOO%

Hospital

SemiPrivate - $1S0/day

Convalescent Hospital

¥10/day, ¥500/confinemernt

Orthopedic Shoes

¥300/calendar year

Medical Equipment

SOP% Coinsurance, ¥5 OO0 ifetime
Mmaximum

Hairpieces ¥200lifetime maximum
Private Duty Nursing $1,500/calendar year
Osteopath $100/persorv/calendar year
Chiropractor $7100/person/calendar year
Podiatrist $100/persorv/calendar year
Naturopath $7100/person/calendar year

Christian Science Practrtioner

$100/person/calendar year

Massace Therapist

¥100/persorvcalendar year

Physiotherapist

$7100/person/calendar year

Psycholoaist

$100/persor/calendar year

Speech Therapist

$7100/person/calendar year

Smoking Cessation

$3C0litetime maximum

Hearing Aids

¥SOO/EOmnoreth period

DENTAL CARE

Deductirle None

Fee Guide Current ODA

Basic Services Co-insurance IOO%

Endodorttic/Periodontal Services Co- IOO%

insurance

Major Services Co-insurance EO%

Basic, Endodorttic/Periodorttal and Major | ¥1 500 comeined maximum/per calendar
Services Maximum year

Orthodorttic Service Co-insurance O%

Orthodorttic Service Maximum $¥2.000
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LETTER OF AGREEMENT

STUDENTHIR ING

Toprovide vacation replacements ortomeet othertemporary requiremertts the
Employer may employ Bona fide students on vacation from a recoanized educational
institutionat any time that at least thirtynine (39) full tivme positions are filled and No
estarlished employees are laid off. Studertts so hired will notacerue seniority noree
ertrtled towelfare reneflits, sick leave, orpensions. Studertts will receive vacationpay
and statutoryholiday pay only as outlined in the Employment Standards Actand will not
Be required topay uniondues. Studerts hired shall receive waaes atthree dollars
(¥3.00)per hour less than Jog Class O.

This aareement will Be reviewed By Septemper 30thofeach year and may re cancelled
By ertherparty aftersuch review.

Sianed onrehald of:

THE EMPLONYER THE UNION
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LETTER OF AGREEMENT

CREDENTAL FINANCIAL STRATEGES

Where leaislation permits and Qualified, certified employees are availakle withinthe
BarGaining unit, services Nnow performied ry CREDENTAL FINANCIAL STRATEGIES
May Be performed BY Baraaining unit memeers tothe exterttthata comparagle service
can Be Offered withoutadditional cost.

Where training is required toQualify toperform-the jor according toleaislation,
employees will Be reimpursed forturtionfees and course material.

R eferral informationas well as the morthly CREDENTIAL FINANCIAL STRATEGIES
reportaoing tothe Board will Be communicated tothe Baraaining unit memeers on a
timely rasis.

Sianed onrehald of:

THE EMPLONYER THE UNION




38

LETTER OF AGREEMENT

PACKAGE CHEQUING ACCOUNT

Effective January |, 1994, provide thatall employees re erttitled tomaintain a "Package
Cheauing" Accourntt with Community First Credit Uinion wirthoutincurring service charaes

fornormmal accourtt activity.

Sianed on rehald of:

THE EMPLONYER THE UNION
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LETTER OF AGREEMENT

FUTURE DEVELOPMENTOF COMMUNITY FIRSTCREDITUNION LIMITED

The Employer and the Uinion recoanize thatitmay ee in the Best interest ofthe Credit
Union, its mempers, and tts employees, tomerae, amalaamate, orenterinto othertypes
Of strateaic arranaements with other Credit Unions.

The Employer aarees tokeep the Unioninformied, ona confiderntial Basis, ofany plans
tomerae oramalaamate.

IN the everttthata meraer, amalaamation or other arranaemerntt with ancother
oraanizationis approved in principle By the Board, the Employer aarees tomeet with
the Union toreview the impact on employees, iderttiby issues, and aaree upon chanaes
which will minimize the neaative impacts foremployees.

An employee laid Offas a direct orindirect resutt ofa meraer, amalaamation orsale of
the Credit Union who has five (S) ormore years ofservice and who has reen laid offfor
thirty=five (35) weeks in any period of fittytwo(SL) consecutive weeks, may elect to
receive severance pay as outlined Below provided he/she arandons his/her recall rigkts
under the Collective Aareement.

The Employer shall add tothe amourntpayaile in accordance with applicagle
leaislation, subficientmonies toensure thatsuch employee receives, intotal, the
eqQuivalenrt oftwo(2) normial non-overtive weeks foreach year ofservice t0a maximum
of fitty-two (S22 weeks.

The Employer aarees toprovide employees who do Nnotarandon theirrecall rigkts in
order-toclaim severance pay, the firstopportuntty totransfer+to,and £ill jo vacancies in
Mmeraed oramalaamated operations in new locations, priortohiring new employees.

Sianed on rehald of:

THE EMPLONYER THE UNION
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LETTER OF AGREEMENT

PENSION CREDITS

As discussed during the 2002 negotiations, theParties are in aareement that
employees wiill cortinue toearn credited service under the terms ofthe pension plan
while in receipt ofsick renefits (including salary continuance | EI Benefits forsickness,

and lona termdisagility). This does not apply to persons who lose their
seniority under any of the provisions of Article 9.05

Sianed on rehalf of:

THE EMPLOYER THE UNION
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LETTER OF AGREEMENT

PENSION INVESTMENTR EVIEW COMMITTEE

The Employer and the Union acree toestaglish a Pension InvestmentR eview
Committee made up oftwo(L) Union representatives, two () Manaaement
representatives, and one (1N Board memeer.

The Pension and Review Conmmittee will review the Statement ofinvestmentPolicies
and procedures forthe pension plan, and in particular, review poterttial investmertt
retumns availagle throuch atternative investmentvehicles. The Pension Investmentt
R_eview Committee will make a recommendation tothe Conmmunity First Credit Uinion
Board thatthe currentinvestment stratecay Be continued orthatchanaes e considered.

Sianed on rehald of:

THE EMPLONYER THE UNION




LETTER OF AGREEMENT

PERSONNEL FILES

Upon reasonakle request, an employee is ertrtled toreview the contertts ofhis/her
personnel file. Employees who have reviewed their personnel files will notee
considered in any way tohave aareed oraccepted the cortterts ofsuch files.
Sianed onrehalf of:

THE EMPLONYER THE UNION
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LETTER OF AGREEMENT

ADDENDUM TO ARTICLE 203

The Employer aarees tointormathe Linion priortoentering intoany arranaement to
purchase services orproducts from-third parties which are normally performed By
Baraaining unirtemployees. The Union acknowledaes that Employer notificationon
such issues does Notimply Employer admission thatthe tems in Questions constitute
cornvtracting out.

The Employer will corttinue its past practice ofinvolving the Linion executive in stratecic
planning sessions, and where there may Be sianificart implications forraraaining unit
employees the Employer will schedule a meeting with the Uinion executive priortothe
strateaic planning sessions.

Sianed onrehald of:

THE EMPLONYER THE UNION
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LETTER OF AGREEMENT

MER GER WITH TIMMINS REGIONAL CREDIT UNION

Community First Credit Union Ltd. will merae with the Timmins Reaional Credit Union
effective June |, 2006, His aareed thatthe employees ofthe Timmins Reaional Credit
Union shall Become mempers oflocal 1129 (United Steelworkers). His furtheraareed
that:

l. The Timmins employees will Be aranted theirservice priortothe meraer forthe
Purpose ofcalculation of, vacation erttitiemertt; vacation pay; terminationpay and
severance pay only.

2. Forpurposes ofarticle 903 the Timmins Employees shall all Be aiven the date of
June |, 2006, as theirsenioritydate. Their names shall Be added tothe seniority
list forthe Sautt Ste. Marie Orttariclocation listed with the code "TE" onthe
seniority list as per artide 906, withinthatdate, in order oftheirdate ofhire with
the Timmins Reaional Credit Union.

A seniortty list shall Be complied forthe Timmins Ontariolocation showing all ofthe
formrer Timmins Reaional Credit Union employees in order oftheirdate ofhire with
the Timmins Reaional Credit Union. The Community First Credit Union employees
shall e added tothe Bottom Ofthis list with the code "SE" in the order in which
theirnames appear onthe Community First Credit Union seniortty list.

3. Forall purposes ofthe exercise ofseniortty descriged in articde 90!, employees
working in Timmmins Orrtario will notee entitled toexercise seniority over employees
WwWOorking in Sautt Ste. Marie Orxtario. Likewise employees working in Sautt Ste.
Marie Ontario will notre erttitled toexercise seniority over employees working in
Timmins Orvtario.

4. Jor postinas as per artice 9.6 will indicate the Iocation ofthe joB as Sautt Ste.
Marie Ortario or Timmins Orvtario.

S, Any movement ofemployees as a result ofa jor posting or otherapplication of
seniortty Between the locations of Sautt Ste. Marie Ortaricand Timmins Orvtario
shall Be atthe employee’s personal expense.

L. New employees hired directly intoeither location afterJdune |, 2006will have their
Nname added tothe otherlocation’s seniority list with the appropriate " TE" or"SE"
code.
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7. Employees who move from one locationtoanother and who sugsequernttly wish to
retun-totheir fomreriocation will mairtain their ornainal seniority date as per
Paraaraph 2 arove and will only Be permitted todo so ifa vacaney exists in their
formneriocation. This move will again e atthe employee’s personal expense, as
per paraaraph Sarove.

8. The Timmins employees shall e erttitled toall othergenefitsand sugjecttoall
otherprovisions ofthe Collective Aareementas ofJune |, 2006,

Sianed onrehald of:

THE EMPLONYER THE UNION
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LETTER OF UNDER STANDING

ARTICLE 9.05

The Credit Union acrees tomake an honest efforttomeet the wishes ofthe employees
when aranting vacation time and will attempttoallow at least eiakt (8) employees offon
vacation at any time and otheremployees will Be allowed offat the discretion ofthe
Company. A vacation posting allowing at least eiakt (8) employees toindicate vacation
preference each week will Be done and the resutts ofthe posting will e discussed
getween the parties. The wishes ofthe employees and operational requirementts will ge
considered and the final resolve ofthis matterwill Be Based onthese factors. Kis
recoanized thata reasonasle Nnumper ofemployees may have tore trained forhigher
joBs toaccommodate this understanding.

Sianed on rehald of:

THE EMPLONYER THE UNION
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LETTER OF UNDER STANDING

PREFERENCE BY SENIORITY

Employees, upon request, shall Be allowed preference By seniorttytodisplace the most
junior full-time employee N the Baraaining unit where No vacancy exists. The request
must Be suemitted tothe Manaaer in writing on the forms provided By the Credit Union.

The Union understands thatmoves will Be made on a aradual Basis so as Nnottodisrupt
operations. His also understood thatmanaaement has the rigkttoexpect reasonarle
staRility oneach joB and frequentmoves will thereforere discouraced.

The President oflLocal UnionT129 and the Credit Union Manaaer wiill, ifnecessary,
discuss requests formoves as they occur and attempttoresolve any proglems with
recard tothem.

Sianed onrehald of:

THE EMPLONYER THE UNION
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LETTER OF UNDER STANDING

SENIORITY

This will contirm the existing practice of Community First Credit Uinion thatemployees
on approved leaves (including But Notlimited topreanancy leave) have the ricktunder
the terms ofthe Collective Aareementtoapply £orjos postinas thatarise during their
leave. Upon their retumtowork an employee onleave will Be provided with the
necessary training forthe postina. However, itis understood thatthe scheduling ofthe
training may Notre immediate, and may re reasonakly delayed foroperational
reQuiremerxts.

Sianed on rehald of:

THE EMPLONYER THE UNION
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LETTER OF UNDER STANDING

PROCEDURE FOR REPOR TING BACK FROM SICKNESS

K is understood and aareed By the Employer and the Unionthatthe following procedure
will apply when an employee will Be arsent due toillness oris ready toretum-towork
fLollowing illiness.

The employee or someone on-the employee's rehalt will call the Bay StreetManager, or
ifnotavailaele, the Human Resources Manaaer, as early as possigle priorto1:30 a.m.

The person calling will reportthe proragle lenath ofthe illness ifthis is known.

When an employee is ready toretumn-towork following iliness, the employee will call the
Bay StreetBranch Manaaer, orifnctavailasle, the Human Resource Manager, as early
as possigle priorto1:30 a.m.

Sianed onrehald of:

THE EMPLONYER THE UNION
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LETTER OF UNDERSTANDING

PART TIME EMPLOYEES

The employer will complete a list of persons who are considered to be
satisfactory prospective employees who may be called upon for
available work of a part time nature.

A copy of such list will be provided to the union.

Part time employees will be scheduled for minimum periods of four (4)
hours (unless Union and Management agree the employee may be
scheduled for less) and will be utilized for lunch hours, data clean-up,
busy days and sickness. The employer will restrict the use of part
time employees to not more than six (6) at any one time, exclusive of
temporary employees hired as part time to replace employees absent
due to sickness, vacation, maternity leave, leave of absence, or
training. Part time employees will not be assigned to jobs of higher
rate than full time employees. The limit of six (6) part time employees
al one lime may be exceeded where necessary to fil in for full time
employees working Saturday.

Employees on such list will be fist considered for vacancies on full
time jobs and if they decline to accept a full time job they will
continue as part time employees with no further claim to any vacancy
they declined.

A new part time employee will be on probation for the fist eight
hundred and forty (840) hours of employment.

Date of Hire shall not be a factor in scheduling employees who have
worked less than one thousand four hundred (1400) hours.

Employees who have completed one thousand four hundred (1400)
hours worked shall have the frst opportunity for any available shifts,
according to their Date of Hire.

For purpose of accruing seniority and vacation entitlement part time

employees will be eredited with one (1) year, or portion thereof, for
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each one thousand eight hundred and twenty (1820) hours worked. A
part time employee’s seniority date is determined by taking the date
an employee reaches 1820 hours worked, minus one calendar year.
This becomes the official seniority date (eg. An employee achieves

1820 hours worked on June 30, 2007, the seniorily date becomes June

30, 2006).

Established employees laid off will fist be offered part time
employment. Where part time opportunity is available it should be
assigned to the senior full time or the senior part time employee. When
sufficient qualified persons on the list are not available, other part
time help may be called.



A new employee hired as a part time employee shall become eligible
for the group insurance benefits after completing one thousand eight

hundred and twenty (1820) hours.

Sianed on rehalf of:

THE EMPLONYER THE UNION
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