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ARTICLE 1 - | NTERPRETATI ON

1.01 Defined Terns - Unless otherw se expressly defined or

(a)

ot herwi se required by the context, the follow ng words
and phrases shall have the foll ow ng neani ngs when
used in this Agreenent:

"Act" nmeans the Labour Relations Act of Ontario (S. O
1995, c¢.1, Sch A) and all regul ations and

anendnment s thereto fromtine to tine;

(b)

(c)

(d)

(e)

(f)

(9)

(h)

and

(i)

"Adm ni strator" neans the adm ni strator and manager of
the Hone at any tine and fromtine to tine;

"Bargaining Unit" neans all of the Enployees of the
Home who, for the purposes of this Agreenent, shall be
deened to constitute a unit of enpl oyees appropriate
for collective bargaining; as defined in (e)

"Benefit Plans" neans the benefits and i nsurance
coverage' s described in Article 20 hereof;

"Enpl oyee" neans all enpl oyees of 2006 Ontario Inc.
c.0.b. as the Collegiate Heights Retirenent Hone in
the city of Sault Ste. Marie save and except manhagers,
persons above the rank of manager, office staff, sales
staff, and clerical staff.

"Full Tinme Enpl oyee" neans an Enpl oyee who is not a
Probati onary Enpl oyee and whose regul arly schedul ed
hours are in excess of forty-eight (48) hours bi-
weekly. It is also recognized that, were applicable,
a Full Time Enpl oyee may be entitled to a | unch period
and such lunch period shall be paid.

"Gi evance" neans any difference between the Enpl oyer
and any or all of the Enployees arising fromthe

i nterpretation, application, admnistration or alleged
violation of this Agreenent, including any question as
to whether a matter is arbitrable;

"Hone" neans the retirenment hone facility known and
operated as Col |l egi ate Heights Retirenent Hone
| ocated at, 95 Fauqui er Avenue, Sault Ste. Marie,
Ontari o;

"Length of Enploynent"” neans the date an enpl oyee is
hired and/or the agreed to seniority list in 2004.

Full tinme and part tine enployees will accrue



seniority fromthe date of hire, once they have
conpl eted 400 hours probation. This seniority shall be
used for job postings, pronotions, denotions, |ayoff,

recall, transfers and vacation sel ection, but not for
vacation entitlenment or advancenent on the pay grid
where 1800 hours wll constitute 1 years worKk.

1800 hours worked = 1 year worked.

Al of the follow ng hours will be deened as hours
wor ked for the purpose of seniority, vacation
entitlenent and pay grid entitlenent.

Parental | eave

Ber eavenent | eave

Uni on | eave

Jury and wi tness duty

Si ckness for which benefits are paid

Wrk related injury which benefits are paid

Part tine Enpl oyee" neans an Enpl oyee whose regul ar hours
of work are schedul ed by the Enployer to be not in excess
of forty-eight(48)hours bi-weekly.

Probati onary enpl oyee neans whose aggregate regul ar and
overtinme hours worked for the enployer since the date of
hire, has not yet exceeded 400 hours.

(j) "Sick Leave" neans any period of tine that an Enpl oyee
I's absent fromany of his schedul ed working hours by
reason of illness or accident; not work rel ated.

(k) "Union Local" nmeans Local 8748 of the Union.

1.02 Pur pose of Agreenent - The purpose of this Collective
agreenment is to establish an orderly collective bargaining

rel ati onshi p between the Enpl oyer and the Enpl oyees and to
provi de machinery for the pronpt and equitable disposition of
grievances and to establish and maintain satisfactory working
condi tions, hours of work and wages for all Enployees.

1.03 Headi ngs, Gender and Nunber - The headi ngs set forth
in this Agreenent are inserted for conveni ence and reference
only and shall in no way define or limt the intent or

Interpretation of any of the provisions hereof. This Agreenent
shall be read and construed with all changes of gender and
nunber of the party or parties referred to in each case as
required by the context.

1.4 Loss of Pay - Unless expressly provided herein to the
contrary,

(a) any reference in this Agreenent to any right of



an Enpl oyee being exercisable w thout |oss of pay
shall be deened to nean the exercise of such
right wthout |oss of pay and seniority;

(b) any reference in this Agreenent to any right of
an enpl oyee being exercisable w thout pay shal
be deened to nean the exercise of such right
Wi t hout pay, but neverthel ess, w thout |oss of
seniority.

ARTICLE 2 - RECOGN TI ON

2.01 Bargaining Unit - The Enpl oyer recognizes the Union as
the sol e and excl usive bargai ning agent of the Enpl oyees.

2.02 Applicable to All Enpl oyees - Unl ess otherw se
specified, this Agreenent is fully applicable to all Enpl oyees.

2.03 Conflicting Agreenents Prohibited - No Enpl oyee shal
be required or permtted to make any witten or verbal agreenent
with the Enployer or its representatives which nmay conflict with
the terns of this Agreenent.

2.04 Non- Bar gai ni ng Unit Personnel - Persons who are not
part of the Bargaining Unit, excluding Food Service Manager and
Resi dent Service Manager, shall not perform any duties which are
normal |y perforned by Enployees within the Bargai ning Unit,
except in energency situations. |If there arises any requirenent
for increased hours of work for duties normally perfornmed by
Enpl oyees within the Bargaining Unit, the Enpl oyer agrees that
the sane shall not be assigned or allocated to nanagenent,
supervi sors or persons above the rank of supervisor.

ARTICLE 3 - MANAGEMENT RI GHTS

3.01 Acknow edgnent of Managenent R ghts - The Uni on
acknow edges and agrees that it is the exclusive right and power
of the Enployer, subject to the terns and conditions of this
Agreenent, to do or carry out the follow ng:

(a) hire, discharge, suspend or otherw se discipline
enpl oyees and to direct, classify, transfer,
pr onot e, denote or |ay-off enployees;

(b) maintain order, discipline and efficiency and nake,
enforce and alter, fromtinme to tine, reasonable rules
and regul ations to be observed by all enpl oyees,
provi ded that such rules and regul ati ons are not
I nconsi stent with the provisions of this Agreenent and
copies are provided to the Union;



(c) to manage and operate the enterprises in which the
Enpl oyer is engaged in all respects and in accordance
with its obligations including, without Iimtation,
the | ocation of machi nes and equi pnent to be used, the
| ocati on and nunber of enployees required fromtine to
time, the qualifications of enployees, the extension,
limtation, curtail nent or cessation of operations,
the standards of performance for all enpl oyees and al
other matters concerning the Enployer's operations not
otherwi se specifically dealt with el sewhere in this
Agr eenent .

ARTICLE 4 - NO DI SCRI M NATI ON

4.01 Discrimnation Prohibited - The Enpl oyer and the Uni on
agree that there shall be no discrimnation, interference,
restriction or coercion exercised or practiced with respect to
an enpl oyee’ s rights under the provisions of the Ontari o Human
Ri ghts Code, nor by reason of their nenbership or activity in

t he Uni on.

ARTI CLE 5- UNI ON SECURI TY

5.01 The Conpany shall deduct, as a condition of enploynent,
fromthe wages of each enployee in the bargai ning unit, union
dues includi ng, where applicable, initiation fees and
assessnents, on a nonthly basis, fromthe wages of each enpl oyee
covered by this agreenent. The anount of dues shall be

cal cul ated in accordance with the Unions Constitution.

.02 Al dues, initiation fees and assessnents shall be remtted
to the Union forthwith and in any event no later than fifteen
days following the last day of the nonth in which the remttance
was deducted. The remttance shall be sent to the Internationa
Secretary Treasurer of the International Steelworkers of

Anerica, AFL-CIO CLC P.O Box 13083 Postal Station "A, Toronto
Ontario MW 1V7 in such formas shall be directed by the Union

to
the Conpany along with a conpleted Dues Remittance Form
R-115 wll also be sent to the Union office at 68 Dennis Street,

Sault St. Marie, Ontari o, P6A 2W.

.03 The remttance and the R-115 form shall be acconpanied by a
statenent containing thefollow ng information

a. Alist of nanmes of all enployees from whom dues were
deducted and the anount of dues deduct ed,;

b. This informati on shall be sent to both Uni on addresses
identified in article .02 in such formas shall be directed



by the Union to the Conpany.

.04 The Union shall indemify and save the Conpany harmn ess
against all clains or other forns of liability that nmay
ari se out of any actions taken by the Conpany in conpliance
with this article.

.05 The Conpany, when preparing T-4 slips for the enpl oyees,
will enter the anount of union dues paid by the enpl oyee
during the previous year.

5.02 Enpl oyee Lists - Upon request nmade by the Union the
Enpl oyer agrees to provide to the Union the nanes and addresses
of each Enpl oyee as then currently disclosed by the Enpl oyer's
records.

ARTICLE 6 - LABOUR/ MANAGEMENT COVM TTEE

6. 01 Mandat e and Procedures - \Were issues arise concerning
the efficient and practical operation of the Honme or the
Bargaining Unit or the general working conditions of the

Enpl oyees or the relationship between the Enployer and the

Enpl oyees generally, and it is determ ned by any party, acting
reasonably, that it would be beneficial for any or all such

i ssues to be discussed at a neeting (a "l abour/ managenent
neeting") between the Enployer and the Enpl oyees, the follow ng
provi sions shall apply:

(a) a | abour/managenent neeting nmay be called at the
request of the Enployer, the Admi nistrator or the
uni on;

(b) each request for a |abour/nmanagenent neeting wll be
made in witing and shall include an agenda of matters
proposed to be di scussed, which matters shall not
I nclude any matters that are properly the subject of
negoti ati ons for the anendnment or renewal of this
Agr eenent ;

(c) equal nunbers of representatives for each of the
Enpl oyer, the Union, the Union Local and the
Bargaining Unit shall be entitled to be present at any
| abour / managenent neeti ng;

(d) each such | abour/ managenent neeting shall be held at
such time and place as is nmutually satisfactory to the
parties;

(e) any Enployee attendi ng a | abour/ managenent neeting
during his regularly schedul ed hours of work shall be
entitled to attend such nmeeting wi thout |oss of pay;



(f) the Bargaining Unit shall at all tines be entitled to
have representation on its behalf by the Union and/or
t he Uni on Local;

(g) | abour/managenent neetings will be held not |ess
frequently than quarterly and not nore than six (6)
times per year, unless otherw se agreed in witing
between the Adm nistrator and the Chief Steward.

ARTICLE 7 - LABOUR MANAGEMENT BARGAI NI NG RELATI ONS

7.01 Bargaining Only Wth Union - The Enpl oyer shall not
bargain with or enter into any agreenent with any Enpl oyees or
group of Enployees in the Bargaining Unit. No enployee or group
of Enpl oyees shall undertake to represent the Union at neetings
with the Enployer wi thout the proper witten authorization of
the Union or the Union Local.

7.02 Bargaining Conm ttee - The Enployer will recogni ze the
Bargai ning Commttee of the Bargaining Unit as the commttee

aut hori zed by the Union to enter into any negotiations with the
Enpl oyer for any anendnent or renewal of this Agreenent. The
Bargai ning Commttee shall be elected or appointed and consi st

of not nore than two (2) Enpl oyees (not nore than one(1l) from
each departnent). The Union will advise the Enployer in witing
of the Enpl oyee nenbers of the Bargaining Conmttee.

7.03 Uni on Representatives - The Union and the Bargaining
Comm ttee shall have the right at any tine to have the

assi stance of representatives of the Uni on when neeting or
negotiating with the Enployer. The Enpl oyer shall have the
right to request the presence of a representative of the Union
or the Union Local when neeting or negotiating with the
Bargaining Commttee. Such representative(s) nust obtain

perm ssion fromthe Enployer in order to have access to the
Enpl oyer's prem ses and such perm ssion shall be not
unreasonably wi t hhel d.

7.04 Enpl oyee Attendance - Up to two (2) enpl oyee nenbers
of the Bargaining Conmttee shall have the right to attend

negoti ating neetings with the conpany w thout |oss of pay;

provi ded that any such Enpl oyee shall only be entitled to be
paid for those hours in attendance at negotiating neetings which
fall within the regularly schedul ed work hours of such Enpl oyee.
Enpl oyees shall be paid for the aforenentioned hours, including
conci liation proceedi ngs but excluding any arbitration

proceedi ngs.

7.05 Anmendnents to Agreenent - Any nutual ly agreed changes
to this Agreenent shall formpart of this Agreenent and are
subject to the grievance and arbitration procedures.




ARTICLE 8 - GRI EVANCES

8.01 Gievance Conmmittee - The Enployer will recognize the
Gievance Committee of the Bargaining Unit which will consist of
the Chief Steward and one other Steward of the Bargaining Unit,
nei t her of whom shall be Probationary Enpl oyees. The Enpl oyer
shal | be advised of the nanes of the nenbers of the Gievance
Comm ttee and shall be notified of any changes thereto fromtine
to tine.

8.02 Stewards - The Union shall notify the Enployer in
witing of the nane of each Steward and the Departnent(s) he
represents and the nane of the Chief Steward before the Enpl oyer
shall be required to recogni ze such persons as stewards of the
Bargaining Unit. The Union may appoint a nmaxi mum of two(2)
Stewards, one (1) of whom shall be the Chief Steward.

8.03 Assi stance by Stewards - Every Enpl oyee may be
assisted by his Steward in preparing and presenting any
Grievance of such Enpl oyee in accordance with procedure set out
inthis Article 8. A Steward nust obtain perm ssion fromhis

I mredi at e supervi sor before absenting hinself fromhis duties in
order to deal with grievances and such perm ssion shall not be
unreasonabl e withheld. Tinme spent by Stewards at grievance
neetings shall be w thout | oss of pay.

8. 04 & ievance Procedure - The Enployer and the Union, on
behal f of the Bargaining Unit and the Enpl oyees, hereby covenant
and agree to at all tines make earnest and best efforts to
settle any Grievance fairly, pronptly and in accordance with the
foll ow ng procedure:

Step 1 Upon the occurrence of a Gievance, the aggrieved
Enpl oyee nust first make his best efforts to discuss the sane
with his Departnent Head in a reasonabl e and good faith
attenpt to resolve the sane. The departnent head shall provide
the enpl oyee with a response within three (3) days of the

gri evance.

Step 2 I f unsuccessful at Step 1, the aggrieved Enpl oyee and
his representative may submt his Gievance specifying the
article or articles in violation in witing to the Adm nistrator
or designate, within seven (7) days after the answer in Step 1.
This does not |imt the Union’s ability to file on behalf of the
Enpl oyee. The aggri eved Enpl oyee and any desi gnated Uni on
representative of the Union shall neet with the Adm ni strator
and Departnent Head or designate, within 7 days of receipt of
the witten grievance. Any party entitled to attend such neeting
shall be entitled to request assistance fromone or nore
representatives of the Union and/or the Union Local. The

Adm ni strator or his designate shall render his decision on the



grievance in witing within seven (7) days after the neeting.

Step 3 I f unsuccessful at Step 2, either the Union
representative, or the enployer may request arbitration in
accordance with the provisions set forth in Article 8.05 hereof.

By agreenent of the parties any unresol ved grievance may be
forwarded to a nutually agreed upon nediator / arbitrator for
resol ution.

8. 05 Request for Arbitration - Wen either party requests
that a Gievance or Policy Gievance be submtted to
arbitration, the request shall be nade by regi stered mai
addressed to the other party of the Agreenent within thirty (30)
days after the date that the Admnistrator's decision in Step 2
of paragraph 8.04 was rendered or shoul d have been rendered.

8. 06 Appoi ntnent by Arbitrator - The parties wll appoint a
single arbitrator or if agreed upon, use a three (3) person
Board of Arbitration. The arbitrator shall be selected fromthe
followng list on a rotational basis in al phabetic order to hear
grievances referred by the parties.

(a) Peter Barton
(b) Gail Brent

(c) Kevin M Burkett
(d) Jane Devlin

Shoul d an arbitrator be unable to provide a hearing date within
sixty (60) days of the date of referral to arbitration, the
parties may nutually agree to extend the sixty (60) day hearing
date or refer the case to the next arbitrator on the list. The
arbitrator so by passed will not be selected again until such
time his or her nane cones up again the normal rotation

8. 07 Deci si on Conclusive - The decision of the arbitrator
shall be conclusive, final and binding on the Enpl oyee, the

Uni on and the Bargaining Unit or the Enployees involved, as the
case may be. The arbitrator shall not have the power to change
this Agreenent or to alter, nodify or anend any of its
provi si ons; however, the arbitrator shall have the power to

di spose of any Gievance or Policy Gievance by any arrangenent
whi ch he deens just and equitabl e.

8. 08 Arbitrator's Costs - Each party shall pay one-half
(1/2) of the fees and expenses of the arbitrator.

8.9 Policy Gievances - A question of a general nature as
to the neaning or application of the provisions of this

Col I ective Agreenent, including any question as to whether a
matter is arbitrable nay be treated as a Policy Gievance and
submtted in witing at Step 2 of the Gievance Procedure.
Policy Grievances nust be filed within twenty-one (21) days
after the occurrence of a fact or event, which such question is
based and shall state the specific clause(s) allegedly violated.




8. 10 Enpl oyer Grievance - Any grievance filed by the
conpany
claimng that the Union has violated the provisions of this
agreenent nay be filed as a grievance of a general nature at
Step 2 of the Gievance Procedure within twenty-one (21) days
after the occurrence of the fact or event upon which such
grievance is based and processed in accordance with articles
8.04, 8.05, and 8. 06.

ARTICLE 9 - DI SCHARGE, SUSPENSI ON AND DI SCI PLI NE

9.01 D sputed Di scharge - A claimby an Enpl oyee (ot her
than a Probationary Enpl oyee) that he has been unjustly

di scharged, suspended or disciplined shall be treated as a
Gievance, provided such Gievance is |odged with the Enpl oyer
by the Union within seven (7) working days after the discharge,
suspension or discipline. Every such Gievance shall be
initiated at Step 2 of paragraph 8.04. Al matters of

di scharge, suspension and discipline shall be reduced to witing
wWith copy to the Enpl oyee concerned and the Uni on.

9.02 Di scharge of Probationary Enployees - The di scharge
discipline or term nation of enploynent of a Probationary

Enpl oyee shall not be the subject of a Gievance and/ or
arbitration pursuant to the provisions of this Agreenent. A
Probati onary Enpl oyee shall be considered as being enpl oyed on a
trial basis and may be di scharged, disciplined or have his

enpl oynent term nated without bad faith or discrimnation. The
parties agree that the probationary period affords the Enployer
an opportunity to assess the Enployee and that a | esser standard
will apply to the rel ease of an Enpl oyee during the probationary
period than that which applies to the discharge of an Enpl oyee
who has attained seniority.

9.03 Reprimands - Letters of reprimand shall not be used
agai nst an Enployee at any tinme after the expiry of eighteen
(18) nonths foll ow ng a suspension or disciplinary action
provi ded there has been no further suspension or disciplinary
action taken agai nst the Enpl oyee within such ei ghteen (18)
nmonth period. The parties agree that all disciplinary action
Wi th respect to resident abuse will permanently renmain on the
Enpl oyee' s personnel file.

9.04 Enpl oyee Records - At the tine of an Enpl oyee's

eval uation review, he shall be given a copy of the sane. Upon
request to the Adm nistrator, and at a nutually agreeable tine,
t he Enpl oyee may view the foll ow ng docunents, if available, in
hi s personnel file:

(a) application form
(b) annual eval uation;



(c) disciplinary records;
(d) nedical reports.

No Enpl oyee shall be entitled to renove or take copies of any
docunents in his personnel file. Al Enployees wll be given a
copy of any docunent they sign for their own record.

Enpl oyees may request a copy of any record in their persona

file. Access to an Enployee’'s file will be given when there is
a legitimte need only.

ARTICLE 10 - SENIORITY

10.01 Basis of Determ nation - Existing Enpl oyees seniority
Is based on the agreed to attached seniority list. The
seniority of any future Enployee in relation to any ot her

Enpl oyee or all or any group of Enployees in the bargaining unit
shall be determ ned on the basis of the Iength of enploynent of
such Enpl oyee. When two (2) or nore Enpl oyees are hired on the
sane day, a lottery draw by the Conpany and the Union wll be
done to determne their seniority.

10. 02 Application - Seniority shall be used as a factor in
determ ning preference of priority for pronotion, transfers,
denotions, |ay-offs, permanent reduction of the work force and
recall. |In cases of pronotions (other than to positions
excluded fromthe Bargaining Unit), denotions or pernanent
transfer of Enployees, when two (2) or nore Enpl oyees are
qualified in all other respects, seniority shall govern.

10. 03 Conpl etion of Probationary Period - Upon conpl etion of
hi s probationary period, each Enpl oyee shall receive credit for
all seniority accunul ated while he was a Probationary Enpl oyee
and shal |l thereupon becone entitled to all benefits subject to
the terns and conditions of this Agreenent and the benefit

I nsurance pl ans.

10. 04 Seniority Lists - The Enpl oyer shall prepare and

mai ntain a seniority list for all Enployees in the Bargaining
Unit show ng the I ength of enpl oynent of each Enpl oyee. The |i st
shall be posted on the bulletin board in January of each year
showi ng seniority as at Decenber 31 of the previous cal endar
year. Wthin thirty (30) days after posting of the seniority
l'ist, Enployees shall have the opportunity of questioning their
own individual seniority standing, and if an anmendnent is deened
necessary, the anendnent as posted shall be deened to be correct
and final. Copies of the seniority list and all anmendnents
thereto shall be forwarded to the Union Local.

10. 05 Departnents - For the purpose of this Agreenent, the
follow ng Departnents shall be recognized:



(a)
(b)

Detary
Nur si ng

Not wi t hst andi ng that each Enpl oyee is intended to be hired on
the basis of his assignnent to a particular departnent, it is
under st ood and agreed that the Enployer shall be entitled to
request that any Enployee in the Bargaining Unit provide

assi stance as may be needed at any tine and fromtine
to tinme in any other departnent which is not the departnent
wherei n such Enpl oyee accunul ates the nmajority of his regul ar
hours wor ked.

occasi onal

10. 06

New Positions - Wien new positions are created and

when vacanci es occur or hours increase which the Enpl oyer
requires to be filled, they shall be posted by the Enpl oyer for
five (5 working days as follows:

al |

10. 07

a) In the departnent where the vacancy occurs. Wen
a full time and part tinme position becones
avai l able at the sane tinme, the full tine
position wll be posted and filled prior to the
part tine job being posted. The posting wll
I ndicate the available line on the schedul e;

b) If no applicants, the job will be posted for a
further five (5) days and shall be open to
nmenbers of the bargaining unit;

Cc) The Enpl oyer shall post the nanmes of the
successful applicant within ten (10) days after
the position(s)being filled;

d) No outside advertising for any job vacancies
shall be placed until the job vacancy has been
posted. Where there are no successful applicants,
t he Enpl oyer may obtain personnel from outside
the Bargaining Unit;

e) A copy of all job postings and the names of the
successful applicant(s) will be given to the unit
chair.

Break of Seniority - An Enpl oyee shall |ose al

seniority and his enploynent shall be deened to be
termnated if he:

(a)
(b)
(c)

quits;
retires;
Is discharged and is not re-instated by way of a

process which can be reasonabl e consi dered to be
a conti nuum of the period of enploynent from



whi ch such Enpl oyee was di scharged (it being
understood that re-hiring of the sanme Enpl oyee
after proper discharge will not be considered to
be re-instatenent);

(d) fails to return to work after conpletion of a
| eave of absence;

(e) wutilizes a | eave of absence for purposes other
than those for which the | eave may have been

gr ant ed;
(f) is laid off for a period of nore than twelve (12)
nont hs.
10. 8 Lay-offs and Recalls - Enployees shall be laid off in

the reverse order of their seniority, provided that the
remai ni ng Enpl oyees are qualified to do the work which is
avai | abl e. Enpl oyees shall be recalled in reverse order of |ay-
of f, provided that such enployees are qualified to do the work
which is available. No new Enpl oyee shall be hired until those
| aid off have been given an opportunity of recall, subject to

t he Enpl oyee having the necessary qualifications to performin
the classification. Gievances concerning lay-offs and recalls
shall be initiated at Step 2 of the Gievance Procedure set out
I n paragraph 8.04.

(a) In the event of a reduction in force or a
reduction in scheduling hours Enpl oyees on the
job affected will be permtted to bunp Enpl oyees
who are junior to themon the seniority list as

pr oposed.
The Union representative will assist the
managenent in i nplenentation of the proper
bunpi ng
procedure.
If an error is nmade in the procedure it wll be
corrected in the next schedul e.
10.9 Transfers Qut of Bargaining Unit - No Enpl oyee
shall be transferred to a position outside of the Bargaining
Unit without his consent. |If an Enployee is transferred to a

position outside the Bargaining Unit, he shall retain his
seniority for a period of 60 days.

ARTICLE 11 - PROMOTI ONS AND STAFF CHANGES

11.01 Tenporary Positions - The Enpl oyer shall not be
prevented fromtenporarily filling any position. The Enpl oyer
shal | post tenporary vacanci es which the Enployer requires to be
filled and have an expected duration of sixty (60) days or nore.




Enpl oyees who are successful applicants for tenporary vacancies
t hrough the job posting process or otherw se shall be returned
to their fornmer positions and schedul es upon conpl etion of such
tenporary vacancies. |n instances where an Enpl oyee returns to
work prior to the estimated date of return, the Enployer shal
not be liable for paynents to the resulting displ aced

Enpl oyee(s) .

11.02 Trial Period - The successful applicant on any job
posting shall be given sixty (60) days to acquaint hinself wth
the duties of the job. [If after such tine the applicant proves

unsati sfactory in the position or if the applicant requests, he
shall be returned to his fornmer position and salary rate and any
ot her Enpl oyee pronoted or affected as a result of the
rearrangenent of positions shall also be returned to his forner
position and salary rate.

11.03 Training - Training and orientation as determ ned by
the Enpl oyer will be provided to new enpl oyees and Enpl oyees who
transfer to other jobs within the Bargain Unit.

11. 04 Enpl oynent Status - When a part tinme Enpl oyee
tenporarily replaces a full tinme Enployee, the part tine

Enpl oyee shall continue part tinme Enployee status.

ARTICLE 12 - HOURS OF WORK

12.01 The regular working hours for all Employees covered by
this agreement shall be eight (8) hours per night shift,
inclusive of a thirty (30) minute meal period, and forty
(40) hours per week while working alone.

The regular working hours shall be seven and one-half (7 1/2)
hours per day shift and afternoon shift exclusive of a
thirty (30) minute meal period, and thirty seven and
one-half (37 1/2)hours per week.

12.02 a) Wor k schedul es covering a two (2) week period
wi |l be posted two (2) weeks in advance.
I ndi vi dual Enpl oyee requests for specific days
of f must be submtted to their supervisor one (1)
week in advance of the posting of the schedul e.
Al changes thereto shall be posted;

b) Schedul es once posted wll not be changed unl ess
nmut ual | y agreed between the Enpl oyee and the
Enpl oyer. \Where the posted work schedul e of a
full time Enpl oyee is changed w t hout providing
t he Enpl oyee one (1) day notice, then the
Enpl oyee shall be paid at tine and one half (1



d)

f)

9)

h)

1)

1/2) for all hours worked on the changed shift;

Overtine rates will not be in effect where a
fulltime Enpl oyee agrees to give up a schedul ed
shift, in order to work nore hours on anot her
shift that becones avail able on the sane day they
wer e schedul ed to work:;

The Enpl oyer will endeavor to schedule all ful
ti me Enpl oyees every ot her weekend off;

When an Enpl oyee is required to change shifts,
twel ve (12) hours shall be allotted between
shifts. If, however, an Enployee is required to
report on the second shift |ess than twelve (12)
hours after finishing his first shift, the

Enpl oyee shall be paid overtine rate for the
peri od worked before the twelve(12) hours tine
allotted for shift changes has expired;

An Enpl oyee schedul ed for a shift of at |east
five (5 hours will be scheduled with a thirty
(30) mnute unpaid lunch period at a reasonabl e
time wwthin the shift;

Al |l Enpl oyees shall be entitled to a rest period
of fifteen (15) consecutive mnutes for every
three (3) consecutive hours of work, such rest
period to be taken in an area nade avail abl e by
t he Enpl oyer;

Not wi t hst andi ng anyt hi ng ot herw se cont ai ned
herein, overtime wll not be paid either as a
result of an enpl oyee requested change in shift,
or in a change over to daylight savings tinme from
the standard tine or vice versa or an exchange of
shifts between two(2) Enpl oyees;

It is understood that granting of requests for
time off and exchanges of shifts are subject to
t he operations of the hong;

Only supervisors are allowed to change posted
schedul es;

Mut ual exchange - An Enpl oyee shall be all owed
the trading of days off or shifts wth another
Enpl oyee of the sane classification, subject to

t he approval of their inmedi ate supervisor(s) and
I n accordance with the Enployer's policy. Such
mut ual exchange shall be in witing and shall not
require the Enpl oyer to pay overtine rate of pay
or other prem um pay set out elsewhere in this
Agr eenent ;



k) Where possible, full tinme Enployees will not be
required to work split shifts;

) Statutory holiday pay will not be cal cul ated
for the purpose of overtine pay when an
Enpl oyee receives statutory holiday pay for
their day off.

12. 03 Shift Schedul es and Changes - Shift schedul es and al
changes thereto shall be posted. The Enpl oyees who
are to be affected by the schedul e change shall be
notified of the changes by their respective
supervi sor. Were one(l) day's notice of change in
shift schedule is not given to a Full time Enpl oyee,
he shall be paid overtine at the rate of tinme and one
half (1-1/2) for the first shift worked by himin the
new schedul e.

ARTICLE 13 - OVERTI ME

13.01 Overtine Policy

i) Overtinme shall be paid at the rate of one and one
hal f (1.5) tinmes an Enpl oyees regul ar rate of pay
for all hours worked in excess of 80 hours
bi weekly. Full tinme Enpl oyees will be paid
overtinme for hours worked beyond their regul ar
schedul ed shift and for hours worked on their
schedul ed day off.

ii) The enployer shall give as nuch advance notice of
overtinme as reasonably practicable.

iii) Overtinme shall be distributed as equally as
possi bl e anongst those enpl oyees who normal |y
performthe work in question, taking into
consideration their availability and w shes.

iv) An enployee required to work nore than two (2)
hours beyond their regular quitting tinme wl
recei ve an appropriate neal

13.02 Set-off Prohibited - No lay-off shall be set off
agai nst accrued overtine and no Enpl oyee shall be required to
| ay-of f during regular hours to equalize any overtine worKk.

13.03 Tinme Of in Lieu - Instead of cash paynent for
overtine, an Enpl oyee nay choose to receive tine off at the
appropriate overtine rate at a tine selected by nutual agreenent
bet ween t he Enpl oyee and hi s supervisor.




ARTICLE 14 - PAID HO.I DAYS

14.01 a) Wrk on a Statutory Holiday wll first be offered
to senior Enpl oyees who woul d be normal ly
schedul ed that day provided they give managenent
notice prior to the schedul e bei ng posted.

Applicabl e Days - The Enpl oyer recogni zes the foll ow ng days as

pai d hol i days:
New Year's Day
Good Fri day
1 Fl oat day
Vi ctoria Day

July 1st

Cvic Holiday in August
Labour Day
Thanksgi vi ng Day
Chri st mas Day
Boxi ng Day

and any other day proclained as a statutory paid holiday by any
governnental authority having jurisdiction.

14. 2 Holiday Pay - Full time Enployees shall receive his
regul ar straight tinme hourly rate of pay for each of the
hol i days referred to in paragraph 15.01, w thout being required
to performwork. To be eligible for pay on the above-naned
hol i days, an Enpl oyee nust have reported for work on the | ast
regul ar schedul ed work day prior to the holiday and the first
regul ar schedul ed work day foll ow ng the holiday, unless the
Enpl oyee has been excused with the perm ssion of the Enpl oyer or
on legitimte sick | eave or vacation.

14. 3 Part tinme Enployees shall receive holiday pay, based
on cal cul ati ons, as per the Enpl oynent Standards Act.

14. 04 Hol i day Overtine - An Enployee required to work on any
of the above-naned holidays will be paid holiday pay plus

paynent for the nunber of hours worked at the rate of tine and
one half (1-1/2) his regular straight tinme rate of pay.

14. 05 Vacation Overlaps - In the event that one (1) or nore
of the paid holidays occur during an Enpl oyee's annual vacati on,
he shall be allowed the extra days off with pay at a tine of

nmut ual agreenent between the Enpl oyee and his supervisor, but in
any event within thirty (30) days of such paid holiday.

14. 06 Day-off Overlaps - In the event that a paid holiday
falls on a fulltinme Enpl oyee's schedul ed day off and he has
qualified for holiday pay in accordance with Article 15.02, he
shall be paid a day's pay or if nutually agreed, take an extra
day off with pay at a tine nutually agreed upon by the Enpl oyee
and his supervisor, but in any event within thirty (30) days of




such paid holiday.

14. 07 Time Of in Lieu - It is understood that |ieu days
will be paid out at the rate of pay in effect at the tine the
lieu day was earned. In the event of renewed collective
agreenent and retro activity has been negotiated or awarded, it
shall be applied to the lieu day(s) if applicable.

14. 08 Christmas and New Year's Day - It is agreed that under
normal conditions, fifty percent (50% of the Enpl oyees shal
have Christmas Day off work and the remaining fifty percent
(509% of the Enpl oyees shall have New Year's Day off work. To
the greatest extent possible, this shall be done by nmutua
consent of the Enpl oyees, provided that the decision of the

Adm ni strator shall be conclusive and final in that regard. In
the event that there are too nmany requests for either

Chri stmas/ New Years day off, the deciding factor shall be

bargai ning unit seniority.

ARTI CLE 15 - VACATI ONS

15.01 Eligibility - In each cal endar year, each Enpl oyee
shall be entitled to receive vacation tinme, with vacation pay
based on 2% for each week of vacation based on the gross

earni ngs of the enployee during the previous twelve (12) nonth
period (January - Decenber)

Length of Enpl oynent Vacation Entitl enent

| ess than one (1) year None or as required by |aw
one (1) year two (2) weeks

five(5) years three (3) weeks

ei ght (8) years four (4) weeks

fifteen (15) years five (5 weeks

twenty five (25) years six (6) weeks

I ncreased accrual for the transition year will begin in January

of the year in which the Enpl oyee reaches his anniversary date
so as the accunulate full accrual in the subsequent taking year
of vacation entitlenent.

15. 02 Vacation Pay - Vacation pay will be 2% for each week
of vacation based on the gross earnings of the Enployee during
the previous twelve (12) nonth peri od.

15. 03 Vacation Tinme Non-cunul ative - Vacations will not be
curmul ative fromyear to year and all vacations nust be taken
Decenber 15th of the applicable cal endar year. At the request
of any Enpl oyee, the Enployer may, at its discretion, defer up
to one (1) week's vacation, which wll be carried over to the
next year's vacation entitlenent. Managenent w || advise the
Union of the date in Decenber that these vacations nust be taken
by. The date will be the | atest date possible in Decenber.




15. 04 Increase of Eligibility - An Enpl oyee who reaches the
next higher vacation entitlenent will be allowed to take the
addi tional week in the calendar year during which he reaches
the required years of enploynent, provided that such additi onal
week of vacation is taken after the applicable vacation
eligibility date.

15. 05 Requests for Vacation Tine - Enployees shall nmake
their requests for vacation tine to the Enpl oyer prior to Apri
1st in any cal endar year. Enployees who fail to do so shal
have their vacation schedul ed by the Enployer. The Enpl oyer
shall post a list for requests by January 15th of each cal endar
year.

15. 06 Conflicting Requests - Vacations shall be schedul ed by
t he Enpl oyer considering the seniority and the wi shes of the
Enpl oyees concerned, and when there is a dispute as to the sane
choi ce of dates between two (2) or nore Enpl oyees, seniority
shal | govern.

15. 07 Christmas Season Excluded - It is agreed that annual
vacations shall not be permtted to fall within the period from
Decenber 15th to Decenber 31st in any cal endar year

ARTICLE 16 — Wl | ness Pay

16. 01 Notification - If and when any Enpl oyee requires Sick
Leave, he shall so notify his supervisor or the Adm nistrator as
soon as reasonably possible, and shall nmake his best efforts to
give such notice at |least three (3) hours prior to the
comrencenent of any schedul ed shift for such Enpl oyee.

16. 02 Medical Certificates - Every Enployee shall provide to
the Enpl oyer a nedical certificate if required by the Enployer,
at no cost to the Enpl oyee, or other reasonabl e nedi cal evidence
I ssued or given by a duly qualified nedical practitioner
licensed to practice in the Province of Ontario in the case of

Si ckness by such Enpl oyee whi ch:

(a) continues for seven (7) or nore consecutive days;

(b) continues for two (2) or nore consecutive days if
requested by the Admnistrator in witing, and

(c) imediately precedes or follows any schedul ed vacation
time or schedul ed consecutive days off of two (2) or

nor e days.
16. 03 Al full tinme Enpl oyees who have conpleted their
probationary period will be credited with one (1) day per nonth

to a maxi mum of ten (10) well ness days per year, to be paid out
in the follow ng year, in February.



16.4 Part time Employees will be credited with one half (1/2)
day per month to a maximum of six (6) days per year, to be
paid out in the following year, in February.

ARTICLE 17 - | EAVES OF ABSENCE

17.01 Bereavement Leave - In the event of a death in the
immediate family of an Employee, such Employee will be granted a
leave of absence, without loss of pay, for all hours that would
have otherwise been worked by such Employee during any three (3)
consecutive day period which commences on or before the date of
the funeral and includes such date. The immediate family of an
Employee shall be deemed to be limited to his spouse, common law
spouse, same sex partner, son, daughter, brother, sister,
father, mother, grandparents, grandchildren, mother-in-law,
father-in-law, daughter-in-law, son-in-law, brother-in-law and
sister-in-law.

17. 02 Personal Leave - For personal reasons and upon request
in witing, an Enpl oyee nay be granted a | eave of absence for up
to three (3) nonths w thout pay, |loss of seniority or benefits.
The deci sion of the Enployer to grant such | eave shall be nmade
in witing and shall be nade having regard to the effect that
such leave will have on the efficient operation of the Hone.

17.03 Uni on Leave - A | eave of absence w thout pay shall be
granted to any Enpl oyee for the purpose of his attendance at
conventions, schools and sem nars conducted by the Union w thout
| oss of seniority or benefits, provided that,

(a) the Union gives the Enployer at |east two (2) weeks'
notice in advance of the Enployee's absence:

(b) in the judgnent of the Enployer, the efficient
operation of the Hone shall not be affected by such
| eave:

(c) there shall be no nore than one (1) Enpl oyee from each
departnment on any such | eave at any one tine;

(d) no single Enployee shall be granted nore than two (2)
weeks of such |eave in any cal endar year unless
otherwi se permtted in the sole discretion of the
Enpl oyer; and

(e) no such | eaves of absence wll be granted if any part
thereof falls within the period of Decenber 15th to
Decenber 31st in any cal endar year



17.04 Jury and Wtness Duty - If an Enployee is required to
serve as a juror in any court of law, or is required to attend
as a witness in a court proceeding in which the Ctrowmn is a
party, or is required by subpoena to attend a court of |aw or
coroner’s inguest in connection with a case arising fromthe
Enpl oyee’ s duties at the Retirenent Hone, the Enployee shall not
| oose regul ar pay, benefits or seniority because of such
attendance, provided that the Enpl oyee:

a) Notifies the Retirenent Hone i nmmedi ately on the
Enpl oyee’s notification that he will be required to
attend court;

b) Presents proof of service requiring the

Enpl oyee’ s attendance; and deposits with the
Retirenent Hone the full anmount of conpensation
recei ved, excluding mleage, travelling and neal
al | ownance, and an official receipt thereof; up to
thirty (30) days;

c) Total paynents as outlined above not to exceed
thirty (30) working days.

17.05 Education Leave - An Enpl oyee requesting an educati on
| eave wil|l be granted at the sole discretion of the
Conpany. Such leave will be w thout pay, or |oss of
seniority.

ARTICLE 18 - PAYMENT OF WAGES AND ALLOAMNCES

18.01 Pay Scales - The Enpl oyer shall pay sal ari es and wages
bi -weekly in accordance with Schedule "A" attached
hereto and form ng part of this Agreenent. On each
payday, each Enpl oyee shall be provided with an
Item zed statenent of his wages, overtine and ot her
suppl enentary pay and deductions. |If there is an
error in the calculation of an Enpl oyee's renuneration
exceeding fifty dollars ($50.00), the Enployee will be
rei mbursed as soon as reasonably practicable after
havi ng advi sed the Enployer of the error. |If any such
error is equal to fifty dollars ($50.00) or less, the
Enpl oyee w Il be reinbursed on the next bi-weekly pay
dat e.

ARTICLE 19 - JOB CLASS| FI CATI ON_ AND RECLASSI FI CATI ON

19.01 Creation and Anendnent - Wthin sixty (60) days of the
signing of this collective agreenent, the Enpl oyer agrees to
draw up job descriptions for all positions and classifications
in the Bargaining Unit. These descriptions shall be provided to
t he Uni on.




ARTICLE 20 - EMPLOYEE BENEFITS

20.1 Benefit Plans - Throughout the term of this Agreement
the Employer shall take out and maintain the following
benefits and insurance coverage’s (the "Benefit
Plans") in respect of all Employees in the Bargaining
Unit who have been employed for six 6) months of
continuous employment at the Home.

a) Group Life Insurance - $25,000.00 per Employee;

b) Dental Care - 80% coverage to a maximum of
$1,500.00 per calendar year using current ODA
fees;

c) Extended Health Coverage, including prescription

drugs (drug card plan).

20.02 Employer Responsibility for Premiums - The Employer
shall be responsible for and pay the premiums charged for the
Benefit Plans on the following basis:

(a) for each full time Employee, the Employer shall
pay eighty percent (80%) of the billed premium per
Employee;

(b) for each part time Employee, the Employer shall
pay fifty percent (50%)of the billed premium per
Employee;

(c) the Employer shall be entitled to deduct from bi-
weekly earning of each full time and part time
Employee the amount equal to the billed premium
per Employee minus the amount determined in
accordance with sub-paragraph 20.02 (a) and(b)
hereof;

(d) the Benefit Plans shall not be provided for any
Probationary Employee.

The Employer will make a yearly presentation during
working hours explaining benefits, entitlements and premium
split and coinsurance.

20.03 Continuation of Benefits - The Employer's contribution
to the premium cost of the Benefit Plans shall continue when an




Employee is:

(a) laid off for a period not exceeding three (3)
months;
20. 4 Administration of Benefit Plans - All of the benefits

set out in the Benefit Plans shall be more particularly
described and set forth in the respective plan documents or
policies of insurance. Each Employee shall be solely
responsible for resolving with the insurer(s) any disputes
concerning the payment or provision or benefits under any of the
Benefit Plans. The Employer shall not be responsible for any of
the benefits payable or to be provided under the Benefit Plans
or for resolving any disputes between any Employee and the
insurer(s) of the Benefit Plans; however, the Employer will make
its best offers to assist the Employees to adjust and settle any
such disputes.

20.05 Waiver of Benefit Plans - Any Employee may waive the
benefits available to such Employee under the Benefit Plans, of
such benefits if permitted by the insurer(s) of the Benefit
Plans, by giving written notice to that effect to the Employer
in such form as may be required by the Employers or as may be
prescribed by the insurer(s) of the Benefit Plans.

ARTICLE 21 - NO STRIKES OR LOCK- QUTS

21.01 Strikes Prohibited - The Union hereby covenants and
agrees that, for and during the termof this Agreenent and for
so long as the sane continues to operate, none of the Union or
any of its directors or officers, the Bargaining Unit or any of
its Stewards or officials, or any Enpl oyee shall demand, cal

for, encourage or participate in any "strike" within the neaning
of the Act.

21.02 Lock-outs Prohibited - The Enpl oyer hereby covenants

and agrees that, for and during the termof this Agreenent and

for so long as the sane continues to operate, none of the

Enpl oyer or its officers or directors, the Adm nistrator or any
manager, supervisor, person above the rank of supervisor or

ot her Enpl oyee of the Home not included in the Bargaining Unit,
shal | suggest, encourage, cause, participate in or approve any

"l ock-out”™ within the neani ng of the Act.

21.03 If, pursuant to such negotiations, an agreenent on the
renewal or anmendnent of this agreenent is not reached prior to
the current expiration date, this agreenent shall autonatically
be extended until consummati on of a new agreenent, or conpletion
of the proceedi ngs prescribed under the Ontario Labour Relations



Act, as anended, and the Hospital Disputes arbitration Act, as
anmended, whi chever should first occur.

ARTICLE 22 - TERM OF AGREEMENT

22.01 Term - This agreement shall become effective on
January 1, 2008, and will remain in effect until December 31,
2009, and shall continue in force from year to year thereafter
unless either party gives written notice of termination to the
other not less than sixty (60) days and not more than ninety
(90) days prior to December 31st of each year commencing with
the year ending December 31, 2009.

22.02 O her Anendnents - This Agreenent nay be anended at
any time during the termhereof or any renewed term hereof by
agreenent in witing nmade between the parties.

ARTI CLE 23 - EMPLOYER SUCCESSI ON

23.01 Agr eenent Bi ndi ng Upon Successors - This agreenent and
all rights and obligations arising fromsane shall extend to, be
bi ndi ng upon and inure to the benefit of the parties hereto and
their respective heirs, |egal personal representatives,
successor and assi gns.

ARTI CLE 24 M SCELLANEQUS

24.01 Bulletin Board - The Enpl oyer shall provide a bulletin
board upon which the Union shall have the right to post notices
of neetings and ot her such notices as may be of interest to

enpl oyees. The Union agrees that all notices, except notices of
regul ar nmeetings or special neetings of the Union Local, nust be
signed by an officer of the Union and submtted to the

Adm ni strator or when the Adm nistrator is not available, to his
desi gnate for approval prior to posting, which approval shal

not be unreasonably w thhel d.

The parties agree that the follo

3

ng itens wll becone part of a
|1

menor andum of under standi ng and w not be arbitrable.

24.2 Parking - Free parking facilities will be provided for
t he Enpl oyees.

24.3 Lockers - Lockers will be nmade avail able for the use

of
Enpl oyees. The Enployer will endeavor to assign |ockers so that



snokers share with snokers and non-snpbkers share with non-
snokers and kitchen staff and nursing staff do not share
| ockers.

24. 4 Desi gnat ed Enpl oyee | unchroom

24.5 Uni form al | owance - one hundred and twenty doll ars
($120.00) per year for full tinme Enpl oyees and sixty
($60. 00) per year for part time Enployees.

24. 05 Conpany will allow Local Union information to be faxed
to Conpany office that needs to be posted by Union unit chair
per son.

ARTI CLE 25 STEELWORKERS HUNVANI TY FUND

The Conpany agrees to deduct on a weekly basis the anount of

$0. 01 cents per hour fromthe wages of Enployees in the
Bargaining Unit for all hours worked prior to the fifteenth
(15t") day of the nonth follow ng, to pay the anbunt so deducted
to the Humanity Fund and to forward such paynent to United

St eel workers, National Ofice, 234 Eglinton Ave. East, Suite
800, Toronto, Ontario MAP 1K7, and to advise in witing both the
Humanity Fund at the aforenenti oned address and the Local Union
that such paynent and the nanmes of all Enployees in the
Bargaining Unit on whose behal f such paynent has been nade.

It is understood and agreed that participation by an Enpl oyee in
the Bargaining Unit in the program of deductions set forth above
may be di scontinued by an Enpl oyee in the Bargaining Unit after
the recei pt by the Conpany and the Local Union of that

Enpl oyee’s witten statenent of her desire to discontinue such
deductions from her pay which may be received within four (4)
weeks of ratification of this Agreenent or at any tine
thereafter.



LETTERS OF UNDERSTANDI NG

RE: Students

The parties agree that students shall only be used on
a casual basis and shall only be called in for work in
a departnent after the work has been offered to ful
time and part time Enpl oyees first.

Al students will be paid in accordance with the
ef fective Enpl oynent Standards Act.



LETTER OF UNDERSTANDI NG

Enpl oyees shall receive their vacation pay on the first pay in
Decenber and the 1st pay in June or if requested in witing on
the pay imedi ately preceding their vacation.

Part tinme Enployees wll be allowed to take the equival ent
nunber of days off that their vacation pay covers. They wll be
allowed to take any additional vacation tinme, at the discretion
of the Enployer, that is not covered with vacation pay off if
requested at the tinme of booking vacations.



LETTER OF UNDERSTANDI NG

RE: SCHEDULI NG OF HOURS

The parties agree, as nore hours of work becone avail able, they
will be distributed to part tinme Enployees by seniority on an on
goi ng bases with the intent to create nore full tine jobs.



WAGES

All hours worked from January 1, 2008, to signing of Memorandum
Of Agreement will be paid to all Employees as retroactive pay as
per above, within two (2) pay periods.

SCHEDULE "A°

Start 1800hr 3600hr
Jan 1/08 $13.39 $13.68 $13.93
Jul 1/08 $13.56 $13.85 $14.10
Jan 1/09 $13.73 $14.02 $14.28

Jul 1/09 $13.90 $14.20 $14.46



Dated this day of ,

COLLEG ATE HEI GHTS RETI REMENT HOVE

UNI TED STEELWORKERS OF AMERI CA
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