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ARTICLE 1 - INTERPRETATION

Defined Terms - Unless otherwise expressly defined or otherwise required By the
corrtext the followina words and phrases shall have the followinag
Mmeanings when used in this Aareemertt:

(3) "Act" means the Larour Relations Act ofOntario (S.0. 1995, e,
Schedule A and all reaulations and amendmentts thereto fromtime totime;

() "Administrator’ means the administratorand manacer ofthe Home at any
time and from time to-time;

() "‘Baraaining Unit" means all ofthe emvployees ofthe Home who, forthe
Purposes Ofthis Aareemertt, shall Be deemed toconstitutea unit ofemployees
appropriate foreollective Baraaining;

(d "BenefitPlans' means the renefits and insurance coveraae's descerired in
Artide 2| hereo$;

(e) "Casual Employee" means an employee who is nota Progationary
Employee and forwhom the Employer does Nnotprovide recularly scheduled
hours ofwork and whose scheduled hours do not,in any evertt, exceed forty-
eiaht (4+8) hours ri-weekly. His also recoanized that, where applicaile, a casual
employee may Be entitled toa lunch period and such lunch period shall re
unpaid;

(€) "Employee” means any employee ofthe Home otherthan management,
supervisors and persons agove the rank ofsupervisor including, without
limitation, the Administratorthe DirectorotCare, the Activities Director,

R eaistered Nurse (RN, the Dietary Supervisor, the Housekeepina/Laundry
Supervisorand the Office Coordinator,and "employees” means each and every
such employee ofthe Home taken collectively ora sugset thereotas the cortext
May require;

(& "Full-Time Employee” means an employee who is Nota proeationary
employee and whose recularly scheduled hours are in excess of fortyeiahkt (+8)
hours gi-weekly. His also recoanized that, were applicakle, a full-time employee
Mmay Re erxtitled toa lunch period and such lunch period shall Be unpaid;

(M "Grievance" means any difference petween the Employer and any orall of
the employees arising fromthe interpretation, application, administrationor
alleced violation ofthis Aareement, including any Question as towhether a matter
is areitraele;



(i "“Home" means the retirementhome facility known and operated as The
GreatNorthemR etirement-Home and located at 160 Great Northerm R oad, Saukt
Ste. Marie, Onttario;

(M ‘Lenath ofEmployment” means the date an employee is hired and/orthe
aareed toseniortty listin January ofeach year;

(D "‘Parttime Employee” means an employee who is Nnota proeationary
employee and whose reaular hours ofwork are scheduled By the Employer tore
Notin excess offortyeiaht () hours ri~weekly. K is also recoanized that, where
applicarle, a Part-Time employee may re erttitled toa lunch period and such
lunch period shall e unpaid;

(N "Proeationary Employee" means any employee, otherthan a casual
employee whose aaareaste reaular and overtime hours worked forthe Employer
since the date ofcommencement ofemploymwent has Nnotyet exceeded four
hundred and £igty(HSOMhours;

(M) "Sick Leave" means any period oftime thatan employee is aksent from
any Ofhis scheduled working hours By reason ofilliness oraccidert;

(N "Union Local" means Local 848 ofthe Uinion.

(o) The parties agree that students under the age of eighteen
(18) who are hired in accordance with Article 11.07 will be paid
in accordance with the student rate in Schedule A.

|.O2L Purpose ofAcreemert - The purpose ofthis Collective aareementis toestarlish
an orderly collective Barasaining relationship Between the Employer and the employees
and toprovide machinery forthe prompt and equitarle disposition ofarievances and to
estarlish and mairttain satisfactory working conditions, hours ofwork and waaes forall
employees.

1.O3 Headinas, Gender and Numper - The headinas set forthin this Aareement are
inserted forconvenience and reference only and shall in NO way define orlimitthe irtent
orinrterpretation ofany ofthe provisions herect. This Aareementshall ge read and
construed with all chanaes ofcender and numBper Ofthe party orparties referred toin
each case as required By the cortext.

|.O4 Applicarle Law - This Aareement shall e governed By and interpreted in
accordance with the Iaws ofthe Province of Ontario, and the parties hereto attomtothe
jurisdiction ofthe Province of Orttario. Withoutlimiting the aareed cenerality ofthe
forecoinG, the parties heretoherery covenant and aaree tostrictly comply with the
provisions ofthe Actsave and only tothe extertthatthe same are modified or
superseded By the provisions ofthis Aareement.




I.OS Loss ofPay -Unless expressly provided herein tothe cortrary,

(8) any reference in this Aareementtoany rigktofan employee reing
exercisarle withoutloss ofpay shall Be deemed tomean the
exercise ofsuch righktwithoutloss ofpay, seniortty orthe renefits
availarle under the BenefitPlans; and

() any reference in this Aareementtoany righktofan employee Being
exercisaple withoutpay shall e deemed tomean the exercise of
such Naktwithoutpay, But nevertheless, withoutloss ofseniority or
the Benefits availakle under the BenefitPlans.

ARTICLE 2 - RECOGNITION

201 Baraaining Unit- The Employer recoanizes the Linion as the sole and exclusive
Baraaining agert ofthe employees.

202 Applicarle toAll Employees -Unless otherwise specified, this Aareementis £ully
applicarle toall employees.

203 Conflicting Aareements Prohieited - No employee shall Be required orpermitted
tomake any writtenorversal aareement with the Employer orits representatives which
may contlict with the terms ofthis Aareementt.

204+ NonBarasining UnitPersonnel -Persons who are notpart ofthe Barasining Unit
shall notperformany duties which are normally performed By employees withinthe
Barasining Unitif such performiance causes any such employees toworkless than their
Nnoral reaular hours ofwork. £ there arises any requirementt forinereased hours of
WwWOork forduties normally performied By employees withinthe Baraaining Unit, the
Employer aarees thatthe same shall notee assianed orallocated tomanaaement,
sSupervisors orpersons akove the rank ofsupervisor. His aareed thatnothing in this
Aareementt shall restrictorshall Be construed as restrictinathe Employer from
corttracting with persons who are notpart ofthe Baraaining Unit forthe provision ofany
laBOUr Orservices required forthe operationand manaaement ofthe Home, save and
except as expressly restricted By the provisions ofthis paraaraph 2.0+

205 Govermment Sponsored Proarams — Govermment sponsored proarams may ke
made availarle fromtime totive forthe purpose oflearning and assistina employees
with duties as approved By the supervisor. The Employer may hire persons in
accordance with the terms ofand at-the rate(s) ofpay stipulated By such proarams.
Such persons shall notee included inthe Baraaining Unit. The President ofthe Union
Local shall Be nctified when any such proaram ecomes availagle tothe Employer, its
durationand the persons tore utilized.




ARTICLE 3 - MANAGEMENT RIGHTS

30l Acknowledament of Manacement Riakts - The Union acknowledaes and aarees
thatitis the exclusive rigktand power ofthe Employer, sugject tothe terms and
conditions ofthis Aareement, todo orcarry outthe following:

(a) schedule, hire, discharae, suspend or otherwise discipline employees and
todirect, classify, transfer promote, demote oriay-offemployees;

() mairttain order, discipline and efficiency and make, enforce and atter, from
time totive, reasonasle rules and reaulations tore orserved By all employees,
provided thatsuch rules and reaulations are Nnotinconsistertwith the provisions
ofthis Acreement and copies are provided tothe Union,

() cenerally tomanaae and operate the enterprises in which the Employer is
enGaced N all respects and in accordance with s orligations including, wrthout
limitation, the location ofmachines and equipment tore used, the location and
NnuMBer ofemployees required from-time totive, the Qualifications ofemployees,
the extension, limitation, curtailmertt or cessation ofoperations, the standards of
performance forall employees and all othermatters concerning the Employer's
operations Nnototherwise specifically deatt with elsewhere in this Aareemert.

ARTICLE 4 - NO DISCRIMINATION

4Ol Discrimination Prohieited - The Employer and the Lnion aaree thatthere shall e
NO discrimination, interference, restriction or coercion exercised orpracticed with
respect toan employee’s rigkts under the provisions ofthe OntaricoHuman Rickts
Code, Nnorey reason oftheirmempership oractivity in the Union

ARTICLE 5 - UNION SECURITY

5.1 Union Dues - The Company shall deduct, as a condition ofemploymentt,
fromthe wages ofeach employee in the Rarasining unit, union dues
including, where applicaile, initiation fees and assessments, ona morxthly
Basis, Fomthe waaes ofeach employee covered By this aareement. The
amount ofdues shall Be caleulated in accordance with the Unions
Constrtution.

All dues, inttiation fees and assessmerntts shall Be remitted tothe Union forthwithand in
any event nO later-than thirty (30)days following the last day ofthe mortth in which the



remrttance was deducted. The remittance shall Be senttothe Intermational Secretary
Treasurer ofthe Intermational United Steelworkers, P.O. Box 9083, Commerce Court
Postal Station, Toronto, Ontario MSLIK | in such fomas shall Be directed By the LUinion
tothe Company alona with 8 completed Dues Remittance Form RIS wiill also Be sernt
tothe Linion office at 68 Dennis Street, Sault Ste. Marie, Orttario, PEA 2\W9.

The remittance and the RIS fomshall Be accompanied By a Statement corttaining the
Lollowing iInformmation:

a. Alist ofnames ofall employees fromwhom dues were deducted and the
amountt ofdues deducted;

B. Alist ofall rarasininag unitemployees Homuwhom No deductions have Been
Mmade and reasons;

c. This inbormationshall e senttoroth Union addresses identified arove in such
formas shall ge directed By the Uniontothe Company;

d. The Unionshall indemnify and save the Company harmless againstall claims
or other forms ofliakility thatmay arise outofany actions taken By the Company
in compliance with this article;

e. The Company, when preparing T+ slips forthe employees, will enterthe
amountt ofunion dues paid By the employee during the previous year.

5.2 Employee Lists -Upon reauest made By the Uinionthe Employer aarees to
provide tothe Linionthe names and addresses ofeach employee as then
curvrerttly disclosed By the Employer's records.

ARTICLE 6 - LABOUR/MANAGEMENT COMMITTEE

Ol  Mandate and Procedures - Where issues arise conceming the efficientand
practical operation ofthe Home orthe Baraaining Unitorthe general working conditions
ofthe employees orthe relationship retween the Employer and the employees
cenerally, and ttis determined By any party, acting reasonasly, thatitwould re
geneficial forany orall such issues tore discussed ata meetina(a
"larour/manaaement meeting") setween the Employer and the employees, the following
provisions shall apply:

(3) a larour/manacement meetina may e called atthe request ofthe
Employer, the Administratororthe union;

() each request fora laour/manaaement meeting will Be made in writing
and shall include an aaenda ofmatters proposed tore discussed, which matters
shall notinclude any matters-thatare properly the sugject ofneactiations forthe



amendment orrenewal ofthis Aareement;

() eQual numeers ofrepresentatives foreach ofthe Employer, the Uinion, the
Union Local and the Baraaining Unitshall Be entitled tore presernt at any
laBOUr/MmanaGgement meeting;

() each such larour/manaaement meeting shall Be held at such tivme and
place as is mutually satisfactorytothe parties;

(e) any employee attending a laBour/manacement meeting during his
reaularly scheduled hours ofwork shall re entitled toattend such meeting
withoutloss ofpay;

0 the Baraaining Unitshall at all times re entitled tohave representationon
its eehalf By the Linion and/orthe Linion Local;

(& laBour/manacement meetinas will Be held notless frequertly than

Quartery and Nnotmore than six () tivmes per year, unless otherwise aareed in
writing Between the Administratorand the Chief Steward.

ARTICLE 7 - LABOUR MANAGEMENT BARGAINING RELATIONS

101  Barasininag Only With Union - The Employer shall notearaain with orenterinto
any aareement with any Employees oraroup ofemployees inthe Baraaining Unit. No
employee oraroup ofemployees shall undertake torepresentthe Linion at meetinas
wirth the Employer withoutthe proper writtenauthorization ofthe Linion orthe Union
Local.

102 Baraainina Committee - The Employer will recoanize the Baraaininag Committee
ofthe Baraaining Unitas the committee authorized By the Uiniontoernterintoany
negotiations with the Employer forany amendment orrenewal ofthis Aareement. The
Barasining Committee shall Be elected orappointed and consist ofnotmore than three
() employees, one (I ofwhich will e the UnitChairperson and two () Union
Stewards fromdifferentdepartments. The Union will advise the Employer, in writing, of
the Employee memeers ofthe Baraaining Committee.

103 Union R epresentatives - The Uinion and the Baraaining Committee shall have the
riakt at any time tohave the assistance ofrepresentatives ofthe Linion when meeting or
neaotiating with the Employer. The Employer shall have the rigkttorequestthe
presence ofa represerttative ofthe Union orthe Union Local when meeting or
neactiating with the Baraaining Committee. Such representative(s) must ostain
pPermission fromthe Employer in ordertohave access tothe Employer's premises and
such permission shall Be Nnotunreasonasly withheld.
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104+ Employee Attendance -Employee mempers ofthe Baraaining Committee shall
have the riagkttoattend neactiatina meetinas withoutloss ofpay; provided thatany such
employee shall only re erxtitled tore paid forthose hours in attendance at negotiating
Mmeetings which fall within the recularly scheduled work hours ofsuch employee.
Employees shall re paid forthe aforemertioned hours, including conciliation
proceedinags But excluding any arsitrationproceedings.

105 Amendments toAareement - Any mutually aareed chanaes tothis Aareement
shall formpart ofthis Aareementtand are sugject tothe arievance and argrtration
procedures.

ARTICLE 8 - GRIEVANCES

80| Grievance Committee - The Employer will recoanize the Grievance Committee of
the Baraaining Unitwhich will consist ofthe Chief Steward and one other Steward ofthe
Baraaining Unit, neither ofwhom shall Be prorationary employees. The Employer shall
Be advised Ofthe Nnames Ofthe memeers ofthe Grievance Committee and shall Be
notified ofany changes theretofromtive totimve.

8.2 Stewards - The Union shall notitythe Employer in writing ofthe name of
each Steward and the Department(s) he represents and the Nname ofthe
Chief Steward reforethe Employer shall e required torecoanize such
persons as stewards ofthe Baraaining Unit. When employment level is
one hundred (IOO) ormore employees, there shall e three (3) stewards
Plus the UnitChairperson, when employment level is Below one hundred
(IOOYemployees there shall e two(2) Stewards plus the Unit
Chairperson.

803 Assistance By Stewards - Every employee may Be assisted By his Steward in
pPreparing and presernting any arievance ofsuch employee in accordance with
procedure set outin this Artide 8. A Steward must ogtain permission fromhis
immediate supervisor sefore arsenting himself fromhis duties in ordertodeal with
arievances and such permission shall Notee unreasonakle withheld. Time spent ey
Stewards at arievance meetings shall Be wirthoutloss ofpay.

80+ Grievance Procedure -Should a difference arise eetween the employer and
employee oremployees, the employee oremployees must firstdiscuss and tryand
resolve the complaint with his/her immediate Department-Head withinten(I0O) Business
days ofthe facts orevertts on which the complaintis Based. Extension ofthis time limit
will not Be unreasonaely withheld. The employee or employees shall have the right to
Be accompanied By his/her Steward.

Step | |§ the matteris notresolved tothe satisfaction ofthe employee oremployees as
result ofsuch discussion within four(4) Business days aftera response from-the
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Department-Head, the Steward may, within seven (1) Business days, referthe matterin
writing tothe Administratorordesianate, with a copy tothe Union. The written
arievance shall cortain a clear statement concerning the alleaed arievance and the
people involved. All arievance forms shall corrtain only one (1) arievance.

Step 2 Withinseven (1) Business days afterreceipt ofthe arievance, the Administrator
and Department-Head shall meet with the acarieved employee oremployees, his/her
Steward, the UnitChairperson and Union Grievance Committee person. The
Administratororher desianate shall render her/his decision on the arievance in writing
within seven (1) rusiness days aftersuch meetina.

Step 3If a satisbactory answer ofthe arievance is Nnotreached under the forecoing
procedure, eitherparty may referthe mattertoarseitrationin accordance with the
pProvisions set forthin Article 9 withinten(lO) rusiness days ofreceipt ofthe Step 2
answer.

805 Policy Grievances -A Question ofa general nature as tothe meaning or
application ofthe provisions ofthis Collective Aareemerntt, including any Questionas to
whether a matteris areitrarle may ge treated as a Policy Grievance and suemitted in
writing at Step 2 ofthe Grievance Procedure By eitherparty. Policy Grievances must e
filed withinten (lIO) rusiness days afterthe occurrence ofa factorevertt, which such
Questionis Based and shall statethe specific clause(s) allecedly violated.

80L Attendance WithoutPrejudice - No employee shall sufferany loss ofpay forany
time spent in Grievance orPolicy Grievance meetings with the employer.

807 Settlements Conclusive -All settlements reached pursuant tothe procedures set
forthin this Artide 8 shall Be conclusive, final and BiNding onthe employer, the Union
and the Baraaining Unit or the employees involved, as the case may Be.

808 Extension ofTime -All time limits specified herein may Be extended By mutual
aareemertt ofthe parties and shall e considered mandatory unless extended By mutual
aareemert in writine.

809 Unless otherwise aareed, the aaarieved employee shall e present at all staces
ofthe arievance procedure. His understood thatifthe arieveris notpresent,the
process will corttinue as ifhe were present.

ARTICLE 9 - ARBITRATION

90! Reauest forAreitration- When either party requests thata Grievance orPolicy
Grievance e sumitted toarsitration, the requestshall e made Ry recistered mail and
addressed tothe otherparty ofthe Aareement withinten (I0) Business days afterthe
date thatthe Administrator's decision in Step 3 ofparaaraph 8OHwas rendered or
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should have Been rendered orthe arievance and/orpolicy arievance will Be considered
withdrawn.

902 Appointmentry Areitratoar- The parties will appoint a sinale areitratororifaareed
upon, use a three (3) person Board ofAreitration The areirtratorshall Be selected from
the following list on a rotational Rasis in alpharetic ordertohear arievances referred By
the parties.

(3) PeterBarton
(&) Gail Brenrt

(@) Kevin M. Burkett
(d) Jane Deviin

Should an areiratoree unakle toprovide a hearina date within sixty (EOYdays ofthe
date ofreferral toareitration, the parties may mutually aaree toextend the Oday
hearing date orreferthe case tothe next areitratoronthe list. The areitratorso By
passed will notre selected again urxtil such time his orher name comes up aaain the
Normal rotation

903 Decision Conclusive - The decision ofthe Arettratarshall Be conclusive, £inal and
BiNndina onthe employee , the Union and the Baraainina Unitorthe employees involved,
as the case may Be. The Areitratorshall nothave the power tochanae this Aareemerntt
ortoatter, modify oramend any Ofits provisions; however, the Areitratorshall have the
power todispose ofany Grievance orPolicy Grievance By any arvanaemerttwhich he
deems justand eaquitasle.

90O+ Areitrator's Costs - Each party shall pay one-half (I/2L) ofthe fees and expenses
ofthe Areitrator

ARTICLE 10 - DISCHARGE, SUSPENSION AND DISCIPLINE

IO.Ol Disputed Discharae - A claim By an employee (otherthan a progationary
employee) thathe has Been unjustly discharaed, suspended ordisciplined shall e
treated as a arievance, provided such arievance is lodaed with the Employer within
seven (T workina days afterthe discharae, suspension ordiscipline. Every such
arievance shall Be inttiated at Step 2 ofparaaraph 804 All matters ofdischarae,
suspension and discipline shall ge reduced towrttingwith copy tothe employee
concerned and the Union

10.2 Discharae ofProrationary Employees - The discharae

discipline ortermination ofemployment ofa prorationary employee shall notee the
susject ofa Grievance and/orarsitrationpursuart tothe provisions ofthis Aareemerxt.

A proeationary employee shall e considered as Beina employed ona 1rial Basis and
may ke discharaed, disciplined orhave his/her employment terminated withoutead faith
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ordiserimination.

10.3

Employee Counselling - The employer shall NCtity an employee, iN writing,
Ofsuch dissatisfaction concerning the employee’s work within five (S)
wWOorking days ofthe evert, aiving rise tothe complaint, orthe supervisor
BeCOMING aware ofthe informationleading tothe complaint. This Notice
shall include particulars ofthe work performance which lead tothe
dissatistaction. This is notintended tore disciplinary But used toenhance
the relationship and communication Between the Employer and employee.
A copy will Be retained inthe employee’s file fora period ofeigkteen (18)
Morxths;

3) Whenever the Employer deems itnecessary toformally discipline an
employee, the Employer shall meet withthe employee, and within five ()
WOrkinG days susmit writtenparticulars ofsuch tothe employee. This notice

shall include particulars ofwork performance, which led tosuch discipline. £ the
procedure is notfollowed, such expressions ofdiscipline shall noteecome partof
the record;

b) Letters ofreprimand shall notre used aaainst an employee atany
time afterthe expiry ofeiahteen (18) mortths following a suspension or
disciplinary actiontaken againstthe employee within such eigkteen (18) morth
period. The parties aaree thatall disciplinary action with respect toresident
aruse will permanently remain onthe employee’s personnel file;

c) In cases ofdischarae and/ordiscipline, the rurden ofproofof just
cause restwiththe Employer;

d) The employee shall have a Union Steward at this meeting with the
Employer.

Reprimands - Letters ofreprimand shall notke used aaainst an employee atany time
apterthe expiry ofeighteen (18) mortths following a suspension ordisciplinary action
provided there has reen NO furthersuspension ordisciplinary actiontaken aaainst-the
employee within such eigkteen (18) morth period. The parties aaree thatall disciplinary
action with respect toresident akuse will permanerttly remain onthe employee's
personnel file.

IO O4 Employee Records -Atthe time ofan employee's evaluation review, he shall ge
aiven a copy ofthe same. Upon requesttothe Administrator,and ata mutually
aareeaile tive, the employee may view the followinag documentts, ifavailarle, inhis
personnel file:

(8) application form;
() annual evaluation;
() disciplinary records;
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(d) medical reporits.
No employee shall Be ertitled toremove ortake copies ofany documernts in his
personnel file. All employees will Be Given a copy ofany documentt they sian fortheir

own record.

Employees may requesta copy ofany record in theirpersonal file. Access toan
employee’s file will e Given when thereis a leartimate need only.

ARTICLE 11 - SENIORITY

[1.Ol Basis of Determination — The seniortty ofall employees shall Be Based onthe
date ofhire, as per the January posted seniorttylistin each year (list attached). When
two(2) ormore employees are hired onthe same date, seniority shall Be determined By
the date ofthe firstshiftworked. | employees startonthe same shiftonthe same day,
seniortty will Be determined By the draw froma hat, By the UnitChairperson with the
Administratorin attendance.

11.2 Application - Seniority shall Be used as a factorin determining preference
ofpriority forthe following:

a) Promotions;
b)  Transfers;
c) Demaotions;

d) lay-Off
e) permanent reduction ofthe workforee;
f) recall;

9) recular days ORf

h) Nnew postings;

i) internal vacancies;

i) newly created positions;

k)  reductionin the workforee;

) preference ofshiftforthe purposes ofscheduling (provided the ebficiert operations
ofthe Home are notaffected and such requestwill notee unreasonasly withheld);

m Vacation relief (provided the ebficient operations ofthe Home are notaffected and
will Notre unreasonarly withheld).

In cases ofpromotions (otherthan positions excluded from-the Baraaining Lnit),
demotions or permanenttransfers ofemployees when twol(2) ormore employees are
Qualified in all otherrespects, seniority shall govern

I1.O3 Completion ofProrationary Period - Uipon completion ofhis progationary period,
each employee shall receive credit forall seniority accumulated while he was a
Prorationary employee and shall thereupon recome erttitled toall Benefits sugjectto
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the terms and conditions ofthis Aareement and the Benefitinsurance plans.

[I.O4+ Casual Employees -A casual employee who Becomes a full-time employee ora
part-time employee shall receive credrt forall seniortty accumulated while he was a
casual employee, Butin all otherrespects shall Be sugjecttothe same terms and
conditions ofthis Aareement as are applicarle toa prorationary employee.

[1.LOS SeniorityLists - The Employer shall prepare and maintain a seniortty list forall
employees inthe Baraaining Unitshowing the Lenath ofEmployment ofeach
employee. The listshall Be posted onthe Bulletin Board in January ofeach year
showing seniority as at Decemper 31 ofthe previous calendar year and amended and
re-posted in July showing seniority as ofJune ofcurrentyear. Withinthirty (30)days
afterposting ofthe seniortty list, employees shall have the opportunity of Questioning
their ownindividual seniortty standing, and ifan amendmentt is deemed necessary, the
amendment as posted shall Be deemed tore correctand £inal. Copies ofthe seniority
listand all amendmentts theretoshall Be forwarded tothe Linion Local.

[I.OLb Departmertts - Forthe purpose ofthis Aareemertt, the following Departments
shall Be recoanized:

(3) Nursing;

() Kitchen and dining room;
() Housekeeping and laundry;
(d) Maintenance;

(e) O#ffice and reception;

() Activities;

Notwithstanding thateach employee is intended tore hired onthe Basis ofhis
assianmenttoa particular department, itis understood and aareed thatthe Employer
shall re ertitled torequestthatany employee inthe Baraaining Unitprovide occasional
assistance as may Be needed atany time and from-time totive in any otherdepartment
which is Nnotthe departmentwherein such employee accumulates the majority ofhis
reaular hours worked.

I1.OT New Posttions - When new positions are created and when vacancies occur

which the Employer reaquires toere filled, they shall Be posted By the Employer forfive

(D) workina days as follows:
a) New positions will Be simuttaneously posted in the departmentwhere the
vacancy occurs and posted forall mempers ofthe Raraaining unit. H is
understood thatpersons inthe departmernt, where the vacancy ocecurs, will have
seniortty over other mempers ofthe Baraaining unit. When a fultime and part-
tive position recomes availarle at-the same time, the full time position will e
posted and filed priortothe part-time joB Reing posted;

B)  [fnoapplicants, the jo will Be posted fora $urther five (S) days and
shall e open toall mempers ofthe Baraaining unit;
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c) The Employer shall postthe names ofthe successbul applicant
withinten (I0) days afterthe position(s)eeing filled;

d) No outside advertising forany jor vacancies shall Be placed
urxtil the jor vacancy has Been posted. Where there are no successful
applicants, the Employer may oOBtain personnel from outside the Baraaining

Unit;

e) A copy ofall jor postinas and the names ofthe successful
applicant(s) includina successful applicants outside the facility will Be aiven to
the unitchair;

H I# successtul applicants are notattained, the company will reduce the
Qualifications and repost simuttaneously Both inside this £acility as well as
outside the facility forten (IO days.

11.O8 Bresk ofSeniority-An employee shall lose all seniortty and his employmwerntt shall
Be deemed tore terminated ifhe:

(3) QuIts;
() retires;
() is discharaed and is notredinstated By way ofa process which can

Be reasOnakle considered tore a corvtinuum ofthe period ofemployment from
which such employee was discharaed (it Beina understood that re-hiring ofthe
same employee afterproper discharae will notee considered toke reinstated);

(d)  fails toretumtowork aftercompletion ofa leave ofarsence;

(&) utilizes a leave ofarsence forpurposes Otherthan those forwhich the
leave may have reen arartted;

(£ is laid offfora period ofmore than twelve (1) mortths;

(&) is arsent from work formore than five (S)
consecutive days forwhich such employee was recularly scheduled to
wWOrk withoutreasonagle cause;

(RY  upon recall fromlayolfbifthe employee does Nnotnotifythe Employer within
three (3) Business days ofhis orher intentiontoretuntowork ordoes not
retun-towork within seven (1) Business days afterhe orshe has received a
recall notice By recistered mail tOhis orher last address recorded with the
Employer.



17

I1.O9 Lay-offsand Recalls -Employees shall Be laid Offin the reverse order oftheir
seniortty, provided thatthe remaining employees are qualified todo the work which is
availarle. Employees shall Be recalled in reverse order oflay-off provided thatsuch
employees are Qualified todo the work which is availagle. No new employee shall ge
hired urvtil those laid offhave reen aiven an opportunity ofrecall, susjecttothe
employee having the necessary Qualifications toperform in the classification.
Grievances concering lay-offsand recalls shall Be inttiated at Step 2 ofthe arievance
procedure set outin paraaraph 8O+

11O Transfers Out ofBaraaining Unit-No employee shall Be transterred toa position
outside ofthe Baraaining Unitwithouthis consert. |# an employee is transferred toa
position outside the Baraaining Unit he shall retain his seniortty tothe date ofsuch
transfer, sut will notaccumulate any furtherseniority.

11.11 Full Time and Part Time Employees — Job Posting and Seniority -

The parties agree that when a vacancy occurs or created, either
full time or part time, the hours will topped up for the senior
employees frst and then the bottom position will be the vacancy
to be posted.

The parties also agree that when a full time position becomes vacant,
full time employees in that department will have fist opportunity to
apply and will be selected by master list seniority. If there is no full
time employee who applies, it will next be offered to part time

employees in that department by master list seniority.

If no employee applies from that department, the vacancy will next be
posted outside of that department in all other departments for the full
time, part time and casual employees to apply. The successful
employee will be chosen by master list seniority. If there are no
employees in the Home who apply for the posting, then it will be
advertised outside of Great Northern Retirement Home as per Article
11.07 of the Collective Agreement.

It is further agreed when a part time position becomes vacant, then
the same process as above will be followed.

The parties also agree than an employee’s seniority is their position on
the master seniority list for purposes identified in Article 11 of the
Collective Agreement.
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ARTICLE 12 - PROMOTIONS AND STAFF CHANGES

1201 Temporary Positions - The Employer shall notee prevented fromtemporarily
filling any position. The Employer shall posttemporary vacancies which the Employer
requires tore filled and have an expected duration ofsixty (OVdays ormore.
Employees who are successful applicants fortemporary vacancies throuch the jog
poOsting process or otherwise shall Be retumned totheir formerpositions and schedules
upon completion ofsuch temporary vacancies. In instances where an employee retumns
towork priortothe estimated date ofretum, the Employer shall notee liagle for
payments tothe resutting displaced employee(s).

1202 Trial Period - The successful applicant onany joe postina shall Be aiven (3)

three months toacauaint himself withthe duties ofthe jor. | aftersuch time the
applicant proves unsatisfactory in the position orifthe applicant requests, he shall re
retumed tohis formerpositionand salary rateand any otheremployee promoted or
affected as a result ofthe rearrancement ofpositions shall also Be retumed tohis
formerpositionand salary rate.

12203 Training - Training and orientationas determined By the Employer will e
provided tonew employees and employees who transfertoother jors withinthe
Baraain Unit.

12204 Employment Status - When a part-time employee temporarily replaces a full-time
employee, the part-time employee shall corntinue part-time employee status.

1205 The parties aaree thatno part-tine employee shall hold more than one (1)
posted scheduled position. Employees wishing topick up additional on call orcasual
hours may do so BY requesting thattheirname re placed on-the call in list fortheir
classification oran attemate classification (provided they have the qualifications
required ofthe alternate classification).

Casual employees cannot hold more than 2 (two) on call or casual

positions.

ARTICLE 13 - HOURS OF WORK

3.0l Hours ot Work - The parties heretoacknowledae and aaree thatitis intended
thatthe Employer will schedule full-time employees forreaular working hours equaling
eight (8) consecutive hours per day and eighkty (BOYhours ri~weekly within which the
full-time employees willl Be paid 1.5 hours and have a thirty (3O minute unpaid lunch
period.
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Part time employees will be scheduled up to and including (48) forty
eight hours bi-weekly and up to 7.5 hours per day.

13. 2.1 3) Workschedules covering a two(2) week period will Be posted two(2) weeks
in advance. Individual employee requests forspecific days offlie. change in
recular day off vacation, lieu day) must Be suemitted on such forms as
attached and provided withinthe department totheir supervisortwo() weeks
in advance ofthe postinag ofthe schedule. All chanaes theretoshall Be posted.
Employees will Be shown onthe schedule as per work status fultive, part-time,
and casual. Copies ofschedules will Be made availagle tothe Linionupon
request;

REQUESTFOR. SPECIFIC DAY OFF DURING A Bl WEEKLY PAY
PERIOD

Check offone ofthe following:

_____Recular Day O (a) Not to be used before or after

vacation
(b) no more than 1x per three month
interval
(¢) demonstrates inability to mutually
exchange as per
13.02]
_______Nacstion
_____Lieu Day

Name oftEmployee:

Departmertt:

Supervisor:

I , reQuest the followina day(s) offduring
Bi-weekly pay period

[

2.
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3.

| understand thatapproval ofthis requestis dependent upon approval of
My immediate supervisorand Nneeds ofthe department. Should
circumstances withinthe departmentand withthe schedule arise which
conflict with my request, my request will cease atthis tivme with nctice
aiven tome ofthe same By my immediate supervisor.

Employee Supervisor

Date:

B) Schedules once posted will notee chanaed unless mutually aareed Between
the employee and the employer. Where the posted work schedule ofa £ull time
employee is changed withoutproviding the employee one () day Notice, then
the employee shall Be paid attime and one half (1 |/ forall hours worked on
the changed shift;

Overtive rates will notee in effectwhere a fulltime orpart-tivie employee
aarees toaive up a8 scheduled shift,in ordertowork more hours on ancther shift
thatrecomes availarle on-the same day they were scheduled towork;

) All full and part-time employees will e scheduled forevery second weekend
OfNSaturday and Sunday), orunless otherspecific days offare requested and
approved, which will notee unreasonarly withheld;

d) When an employee is required tochanae shifts, sixteen (16) hours shall Be
allotted Between shifts. 1§, however, an employee is required toreporton the
second shiftless than sixteen (I6) hours after finishing his firstshift,the
employee shall ge paid overtive rate forthe period worked reforethe sixteen
(16) hours time allotted forshiftchanaes has expired;

e) Anemployee scheduled fora shiftofatleast five (S)hours will Be scheduled
with 3 thirty (BOYminute unpaid lunch period at a reasonakle time withinthe
shift. Athirty (BOMinute paid lunch Break reinstituted forR P N'’s;

£ All employees shall Be entitlied toa restperiod of fifteen(lS) consecutive
minutes forevery three (3) consecutive hours ofwork, such restperiod tore
taken in an area made availakle By the employer;

&) Notwithstanding anything otherwise contained herein, overtime will notee
paid etrtheras a resutt ofan employee requested change iN shift,orin a chanae
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overtodaylight savinas time fromthe standard tive orvice versa oran
exchange ofshifts etween twoll)employees;

h) His understood that aranting ofrequests £or exchanaes Ofshifts are susject
tothe operations ofthe Home and are tore surmitted forsupervisorapproval

BY writtenrequest, Nno later-than three (3) days priortoreina requested.

Approval ofrequest will Be given No soonerthan two () weeks and NO laterthan
two(L) days priortothe days Beina requested. Forms will Be made availagle in
every department;

) Only supervisors are allowed tochanae posted schedules;

) Mutual exchanae - Anemployee shall Be allowed the trading ofdays offor
shifts with anctheremployee ofthe same classification, sugjecttothe approval
oftheirimmediate supervisor(s) and in accordance withthe Employer's policy.
Such mutual exchanae shall Be in writingand shall notreauire the Employer to
pay overtime rate ofpay orotherpremium pay set outelsewhere inthis
Aareemertt;

k) Where possigle, employees will nOtee required towork split shifts, except in
the case ofthe activation staffin which case they may ke required towork on
average ofone (1N ortwo() split shifts 8 week in ordertoaccommodate
residert proarams;

N Statutoryholiday pay will notee calculated forthe purpose ofovertive pay
when an employee receives statutoryholiday pay fortheirday oOff;

M) Seniorpart-time employees will Be scheduled urttil they reach orcome close
tofortyeiakt (+8) hours cfwork (including vacation) Bi-weekly. When thereis a
reductiontohours ofwork availarle in a departmertt,the hours ofwork ofthe
MOost juniorpart-tivie employee inthatdepartmentwill e reduced. The
Company and the Union aaree thatwhen an employee aives up a shift,they are
notertitled toee topped up totheir forty eiakt (4+8) hours within the two(2)
week schedule, unless everyone juniortothem has Been offered the availasle
shiftfirst;

N) Afterthe schedule is posted, hours thateecome availagle will Be assianed on
the Basis ofseniority tothose part-time employees with less than fortyeiaht(H8)
hours.

13.3 ShiftSchedules and Chanaes - Shiftschedules and all chanages thereto
shall e posted. The employees who are tore affected By the schedule
chanae shall Be Notified ofthe changes By theirrespective supervisor
Where one (1N day's notice ofchanae in shiftschedule is Nnotaiven toa
full-time employee, he shall Be paid overtive atthe rate oftime and one-
halg (I-1/2) forthe firstshiftworked By him in the new schedule.
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Call-Out ey Seniority: This procedure is toee followed when calling in all
employees:

|. Call outry Seniorityry classificationry department.
2. Employees have an optiontore on oroffeall outlist.

3. Call outshiftobfered toF T employees urdtil maximum 150 hours Bi-weekly
achieved.

4 Longer call outshittstore offered tothe most seniorperson already working a
scheduled shortershifton thatsame day.

S. Once all FTemployees have achieved maximum 150 hours gi~weekly oritis
there day offthen you o topart-time call-outlist By senioritytoachieve a
maximum ofH80O hours Bi-weekly oras close as possikle toit.

b. Casual employees are called-outonce all part-time employees have achieved
a maximum ofH80O hours Bi-weekly. Casual employees can Be called-outto
reach a maximum of+80 hours ei-weekly.

1. I all ofthe arOvVe procedures have reen followed and a
replacementt is still required, then you commence with the most seniorpart-
time followed By casuals and offerthem shifts until 8 maximum of15.0 hours
Bi-weekly is achieved.

8. Should a replacementt still Be required, then you commence with calling the
Mmost senior FT including those onreaular days offand offerthem the availakle
shift(See¥krelow)

When tomove ortonext person list:
3) No answer (NA) qo tonext on list:
- No Answer =No Answer
- No Answer =gusy
- No Answer = answering machine
- No Answer =notat home But someone else answers

B) Refuses tocome in

FHAIl shifts requiring overtime pay must Be authorized and approved By
3 supervisor.

ARTICLE 14 - OVERTIME
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Overtime Policy

) Overtive shall e paid at-the rate ofone and one half (1.5) times an
employees reaular rate ofpay forall hours worked in excess ofeiakty (BOYhours
Biweekly. Full time employees will e paid overtive forhours worked geyond
theirreaular scheduled shiftand forhours worked ontheirscheduled day off
Part-time employees will Be paid overtime forhours worked Beyond theirrecular
scheduled shift

i In the case ofnursing employees who are scheduled forten(IO) hours per
day (9.5 hours work and 30minutes paid lunch), overtive will Be paid forall
hours worked in excess of(eighty) E0ri-weekly.

i The employee shall aive as much advance Nctice of overtive as
reasonarly practicagle.

iv) Overtive shall ge distriputed as equally as possikle amonastthose
employees who Nnormally performithe work in Question, within a two(2) week
period, taking into considerationtheir availagility and wishes.

V) Whenitis necessary toretain employees reyond their normal aurttingtime on
an overtime Basis, and the period ofworkis known toee less than a full shift,
such workshall firstee offered tothe employee(s) doing that work during the
shift.

vi) An employee required towork more than twol(2) hours Beyond their reaular
Quirttinatime will receive an appropriate meal.

vii) Early callout with only one (1) hour notice prior to the shift a

meal voucher will be provided.

4+ O SetoffProhirited - No lay-oftshall Be set offacainst acerued overtime and No
employee shall re reauired tolay-offduring recular hours toequalize any overtime

wWOork.

4+ O3 D Call Out— When an employee is called Back towork afterworking their shift,

the employee will Be paid a8 minimum of four(4) hours. Overtive rates will Be
applied as per Artice |4

i Early Call Out-\Where an employee is called outtowork in advance oftheir
recular shiftand does notleave the Home But stays towork their reaular shift,
they will receive overtive rates forthose hours worked which preceded their
reaularly assianed shift

4+ O+ Time Oftin Lieu -Instead ofcash payment forovertime, an employee may
choose toreceive time Offat the appropriate overtivne rate at a tivme selected By mutual
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aareementt setween the employee and his supervisor.

ARTICLE 15 - PAID HOLIDAYS

IS0l a) Workon a Statutory-Holiday will firstee offered tosenioremployees who
would re normally scheduled thatday provided they aive manaaement notice
priortothe schedule reing posted.

Applicaele Days - The Employer recoanizes the followina days as paid holidays:

New Vear's Day

Good Friday

Easter Monday

Victoria Day

Dominion Day

Civic Holiday in August
Larour Day
Thanksaiving Day
Christmas Day

Boxing Day

Family Day (Third Monday in February)

and any otherday proclaimed as a statutorypaid holiday By any aovermmerxtal
authority having jurisdiction.

I1S.02 Holiday Pay

a) A full time employee shall receive his reaular straighttime hourly rate ofpay
foreach ofthe holidays referred toin paraaraph IS.01, withoutgeina required to
performwork. Tore eligigle forpay on-the aBove-named holidays, an employee
must have reported forwork onthe last recular scheduled workday priortothe
holiday and the firstreaular scheduled workday following the holiday, unless the
employee has reen excused withthe permission ofthe Employer oron leaitimate
sick leave orvacation. Forall otheremployees, the cortractual rate ofpay would
corttinue tore applied tohours defined By the Employment Standards Act;

B) The Company and Union aaree forArtice 1S.O2 caleulation ofholiday pay.
Full—time employees who reaularly work flexigle hour shifts, the employee will Be
paid the Betteroferther!) +the actual hours worked on-the statholiday or2)the
average oftwenty (20)shifts worked forthe previous four(4) weeks priortothe
statholiday.

Full-time employees who do Notworkthe statholiday and reaularly work flexigle
hour shifts, the employee will e paid forthe statholiday the averaae of-twertty
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(20) shifts worked forthe previous four(H) weeks priortothe statholiday.

¢) Part time employees who work the stat holiday will receive
stat pay based on their hours worked at the current rate of pay,

excluding overtime hours.

IS.03 Holiday Overtime - An employee required towork on any ofthe aRove-named
holidays wiill Be paid holiday pay Plus paymentt forthe numper ofhours worked at-the
rate oftime and one-half (I-1/21) his recular straiakttive rate ofpay.

IS.04 Vacation Overlaps - In the evertthatone (1Y ormore ofthe paid holidays occur
during an employee's annual vacation, he shall ge allowed the extradays offwithpay at
a time ofmutual aareemerntt setween the employee and his supervisor, gutin any everxt

within six (6) mortths ofsuch paid holiday.

IS.05 Day-offOverlaps -In the everttthata paid holiday falls onan employee's
scheduled day offand he has Qualified forholiday pay in accordance with Article 1S.O2,
he shall Be paid a day's pay orifmutually aareed, take an extraday offwithpay ata
tive mutually aareed upon Ry the employee and his supervisor, But in any evertt within

six (6) morvths ofsuch paid holiday.

IS O6 Time Offin Lieu -An employee who works on a statutoryholiday may elect tore
paid forsuch holiday at overtivme rates plus holiday pay orhe may electtore paid
overtive rates and take a day offwith pay inlieu. The employee must notify his
supervisortwo(l) weeks in advance ofthe statutoryholiday as tomethod ofpayment
and such day mustee scheduled By mutual consent etween the employee and his

supervisor but in any event within six (6) months of such paid holiday.
Each employee shall e allowed toaccumulate a8 maximum ofthree (3) days off
pursuant tothe provisions ofthis paraaraph and cannotre BOOked ORFIN succession
(three (3) at a time) during prime time or Christmas prime time. Manaaement will advise
the Union ofthe date in Decemper thatthese days obffmust Be taken By. The date will
Be the latestdate possigle in Decemper.

IS5.07 Time Offin Lieu -H is understood thatlieu days will Be paid outatthe rate ofpay
in effectat the time the lieu day was earned. In the evert ofrenewed collective
aareementtand retroactivity has reen neactiated orawarded, itshall Be applied tothe
lieu day(s) itapplicasle.

ARTICLE 16 - VACATIONS

I6.0! Eliaigility -In each calendar year, each employee shall Be erttitled toreceive
vacationtive, with vacation pay Based on 2% foreach week ofvacationeased on-the
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aross earninas (excluding any vacation pay) ofthe employee during the previous
twelve (1) morntth period. (January - Decemeer)

Lencith ofEmploymentt Vacation Entitlement

Less than one (1) year None oras reauired By law
One (D year Two (1) weeks

Four (+) years Three (3) weeks

Eickt(8) years Four (1) weeks

Fifteen (IS) years Five () weeks
Twenty-two (22) years Six (6) weeks

Increased acecrual forthe transitionyear will Beain in January ofthe year in which the
employee reaches his anniversary date so as the accumulate full acerual inthe
surseuernt taking year ofvacation erxtitlemert.

I6.02 VacationPay -Vacationpay will Be 2% foreach week ofvacationrased on-the

aross earninas (excluding any vacation pay) ofthe employee during the previous
twelve (1) mortth period. Full time and parttime employees shall receive theirvacation
pay on-the pay immediately preceding theirvacation

Parttime employees will e allowed totake the eQuivalent numeer ofdays offthattheir
vacationpay covers. They will Be allowed totake any additional vacationtime
according totheirvacation pay allotmerttthatis noteovered with vacationpay Offif
requested at the tive ofBOOCKING vacations.

1603 Vacation Time Noncumulative - Vacations will notee cumulative fromyear to
year and all vacations must Be taken Decemprer |Sth ofthe applicagle calendar year. At
the request of any employee, the Employer may, at its discretion, deferup toone (1D
week's vacation, which will Be carried overtothe next year's vacation entirtlementt.
Manacementt will advise the Union ofthe date in Decemper thatthese vacations must
Be taken By. The date will e the latestdate possigle in Decemper.

1604 Increase ofEliaigility —-An employee who reaches the next higher vacation
erttitlement will Be allowed totake the additional week in the calendar year durina which
he reaches the required years ofemployment, provided thatsuch additional week of
vacationis taken afterthe applicarle vacation eliaigility date.

16.5 R equests forVacation Time

a) Employees shall make their requests forvacation time tothe Employer
priortoApril Ist in any calendar year. Employees who £ail todo so
shall have theirvacation scheduled By the Employer. The Employer
shall posta list forrequests By January ISth ofeach calendar year;
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b) Aminimum oftwo(l) employees will Be allowed offon vacation per
week. Morethan two(2) employees can Be allowed toke O Governed
By Operational requirements ofthe Home atthe discretion ofthe
supervisor.

16. 6 Condlicting R equests - Vacations shall Be scheduled By the Employer
considering the seniority and the wishes ofthe Employees concerned, and
when there is a dispute as tothe same choice ofdates Between two() or
More employees, seniortty shall govern.

16.7 Christmas Season — Requests for vacation lime during the

Christmas season from December 15" to December 31 in
any calendar year, shall be considered on an individual
basis and granting of same will be at the sole discretion of
the supervisor in the department. No more than one
request per department will be considered and the granting
or declining of request will not be the subject of a

grievance.

Scheduling and vacations at Christmas Time — The company

and the Union agree that the criteria to be used are 1)
availability of replacements and 2) equitable distribution of
vacations at Christmas time amongst all employees where

practicable.

IO8 Vacation Ertitiement -Prive Time

I Prime time shall Be defined as the period fromJune | S toSeptemper| =*
inclusive.

2. Vacation requests tore complied By employees on departmentvacation
reQuest sheets posted in January ofthe respective year. Requests for
vacationtore received By April | * ofthatyear, except inthe case ofthe
employee oremployees who are entitled tomore than three (3) weeks.
These employees shall Be aiven an extension tOROOk remaining
entitlementtin excess ofthree (3) weeks up urxtil April IS ® ofrespective
year.

3. Vacations will e scheduled according toseniority and/oraareement of
employees concerned.

Y An employee who Qualities foroverthree (3) weeks vacation entitlement
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will Be ararted a maximun ofthree (3consecutive weeks scheduled in
prime time as defined inrtem |, the additional week(s) tore taken outside
Ofthis time frame unless week(s) remain unclaimed By juniorstaffofthe
department.

S. Exceptiontothis would oceur inthe case ofan employee who requests
additional time offneeded foran extended trip requiring the extra week(s).
The employee should requestthis in writing with explanationtohis
immediate supervisor. Aaain, seniortty would Be a considerationas well
as the safe and efficierttscheduling ofremaining staffofthe departmert.

ARTICLE 17 - SICK LEAVE

[7.01 Liagility forCompensation - Every employee shall ge entitled toSick Leave ifand
when the same occurs, withoutpay, and shall receive compensation forSick Leave only
in accordance with the shortterm disagility plan contemplated pursuant tothis Article
17, and the Employer shall Bear Nno responsigility orliagility forpayment ofany such
compensation.

I7.02 Notification - I# and when any employee requires sick leave, he shall so notify his
supervisor orthe Administratoras soon as reasonaily possiile, and shall make his Best
ebfortstoaive such Nctice atleast three (3) hours priortothe commencement ofany
scheduled shiftforsuch employee.

17.03 Medical Certificates - Every employee shall provide tothe Employer a medical
cer-tificate or otherreasonakle medical evidence issued oraiven By a duly Qualified
medical practirtionerlicensed topractice inthe Province ofOntaricin the case ofeach
sick leave taken By such employee which:

(38) cortinues forseven () ormore consecutive days;

() cortinues fortwo(2) ormore consecutive days ifrequested By the
Administratorin writing; and

(@) immediately precedes or follows any scheduled vacationtive orscheduled
consecutive days Offoftwo(L) ormore days.

17. 4 Short-Term Disagility Plan - The Employer will provide a shorttermdisagility plan
desianed tocompensate each employee (other-than progationary employees and
casual employees) forsick leave ifand when occurying. Such plan shall provide
forpayment toeach employee while onsick leave in an amourntt equal tothe
lesser ofsixty percent (EOO%) ofthe aross weekly earninas ofsuch employee
and the maximum weekly Benefitpayakle under the Employment Insurance (ED,
such payment tocommence onthe eiakth (&th)day ofsick leave and tocordtinue
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forsevenrteen (IT) weeks thereabter:

17.5 Employees who have completed their progationary period will e credited with
eickt (8) sick days each calendar year. Employees will e aBle tocarry over

three (3) sick days fromprevious year ifnotused.

Sick days forparttivme employees will Be paid outon a pro—rated fomula using the
same formula as employee payment ofrenefit(inumper ofrecular hours worked ona Bi-
weekly Basis over eighkty (80).

Employer will pay waaes at E0% ofaross earnings commencing onday one (1N of
accidentt, day surgery, orhospitalizationtoa post proeationary employee urtil &th
day coveraae when ShortTerm Disagility plan currertly offered commences. The sole
and only purpose Ofthis plan is protection ofemployees acainstloss ofincome.

17.6 Abuse of Sick Leave — Benefits have been negotiated for

employees providing for no loss of wages when unable to work
due to non occupational illness, surgery or accident of a non
occupational nature. There is a concern that these benefits are

being abused.

Employvee Responsibility: If an employee is unable to report for a

scheduled shift for any reason, the employee must notify supervisor or
designate of their inability to work no later than outlined in Article

17.02 barring unforeseen or emergency circumstances.
If the reason for absence is due to personal illness, surgery, or
accident of a non occupational nature, the employee is entitled to sick

pay benefit.

Supervisor’s Responsibility: The supervisor and or designate who

receives the call from an employee who is unable to report for
scheduled shift must record the following information on the provided
form:
- Date and time call is received
- Name of the employee. If someone other
than the employee is making the call, the name and
telephone number of the caller.
- The reason for the absence.

- When the employee expects to return to
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work.

Abuse of the Benefit: If there is reasonable cause to believe that the
illness, surgery or accident of a non occupational nature is not
legitimate, the employer will request the employee to obtain
acceptable medical documentation. The medical certificate is to
state date and time the employee is seen by duly qualified medical
practitioner confirming that the employee’s illness, surgery or accident

of a non occupational nature prevented him/her from reporting to work.

If an employee has a high level of absences, or if the employer
suspects that the employee is abusing the sick benefit, the employee
will be interviewed. The employee may be accompanied by a steward.
The purpose of the meeting will be to discuss with the employee his
absentee problem and provide the employee with information on
available services and treatment if need be. The employee suspected
of sick leave abuse, may be requested to provide medical certificates,
al no cost to the employee, by a duly qualified medical practitioner
licensed to practice in the province of Ontario, to the Administrator for
cach and every day absent. The certificate is to state date and time
seen by a duly qualified medical practitioner and the reason for their
absence. Absenteeism will be monitored. If the employee’s
attendance record improves for a period of six months, the employer
will not unreasonably request the presentation of a medical certificate

on future occasions of absence when abuse is not suspected.

If an employee is found to be abusing the sick pay benefit, fails to
provide medical certification or falsely claims entitlement to the sick
pay benefit, he/she will be subject to discipline.

ARTICLE 18 - LEAVES OF ABSENCE

1801 Parertal Leave -Every employee shall Be entitled toparerttal leave ofarsence,
withoutpay, in connection with the Birth ofa child oradoption ofa child who atthe time
ofadoptionis less than one (1N year oface. The lenath ofparerttal leave shall re forthe
period Beforeand/orafterthe date ofrirth oradoption, as the case may Be, which is the
areaterofsix (6) mortths and the acareaate ofany periods ofparental leave statutorily
prescrired By every governmernttal authortty having jurisdiction, provided thatthe period
Ofparertal leave shall include the ertire period during which parerntal renefits are paid
under the Employment Insurance plan. I required pursuant tomedical certificate orin
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the reasonaele opinion ofthe Administrator,parental leave may Be extended fora
furtherperiod notexceeding six () mortths, withoutpay. When a medical certificate is
provided statingthata lonaerperiod ofparerttal leave is reaquired forheatth reasons, the
employee shall Be entitled to such coverace as is provided By the Benefit Plans. While
onparerttal leave, and employee shall retain his/her full employment status and
accumulate all renefits under this Aareement, including seniority. When an employee
decides toretun-towork afterparerntal leave, he/she shall provide the Employer with at
least two(2) weeks' priornotice. On retunfroma parertal leave, the employee shall Be
placed in his/her formnerposition

18.02 Bereavement Leave -In the evert ofa death in the immediate family ofan
employee, such employee will Be arartted a leave ofarsence, withoutloss ofpay, forall
scheduled hours thatwould have otherwise Been worked By such employee during any
three (3) day period which commences on or geforethe date ofthe funeral and includes
such date. The immediate family ofan employee shall Be deemed tore limited tohis
spouse, son, daughkter, rrother, sister, father, mother, arandparerts, arandchildren,
motherdindaw, fatherindaw, daughterdndaw, sondndaw, Brotherdindaw, sisterindaw,
step-parents, and leaal guardian.

18.03 Personal Leave -Forpersonal reasons and upon request in writing, an employee
Mmay Be ararnted a leave ofaksence forup tothree (3) morths withoutpay. The request
forthe leave cannotee toperform other cainkbul employmentt. The decision ofthe
Employer toarantsuch leave shall Be made inwritinaand shall Be made having reaard
tothe effectthatsuch leave will have on-the efficient operation ofthe Home.

Personal leave ofarsence excluding medical or family emeraency, will notre aranted in
Prime time, unless all vacation requested has reen arardted orthe employee requesting
tive offhas taken theirvacation

1804 Union Leave -Aleave ofarsence withoutpay shall Be aranted toany employee
forthe purpose ofhis attendance at converntions, schools and seminars conducted By
the Union, provided that,

(€)) the Union aives the Employer at least two(2) weeks notice in advance of
the employee's arsence;

() iN the judamertt ofthe Employer, the efficiert operation ofthe Home shall
notee affected By such leave;

(@) thereshall Be N0 more than one (1) employee fromeach departmenton any
such leave atany one time;

(d) Nno single emvployee shall Be aranted more than two(2) weeks ofsuch leave
iNn any calendar year unless otherwise permitted in the sole discretion ofthe
Employer; and
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() nosuch leaves ofarsence will Be arartted ifany partthereotfalls withinthe
period ofDecemerer ISth toDecemper 3lst in any calendar year.

The parties agree that for the life of this collective agreement
(expiring on December 31, 2011) all union members while on
Union leave shall continue to be paid the equivalent straight time
pay and benefits that the union member would have received if
he/she were scheduled to work. But save for the purposes of
seniority, all union members shall be deemed not to be at work
for the Employer while on Union leave. The Union agrees to fully
reimburse the Employer for any and all payments made to or on
behalf of all union members, no later than 30 days of the
completion of his/her Union leave.

1805 Civic Duty Leave - The Employer shall aranta leave ofaksence wrthoutloss of
seniortty oreenefitstoan employee who serves as a jurororwho is suspoenaed as a
Crownwitress in any courtofcompetertt jurisdiction, provided thatthe employee so
Naotifies the Employer forthwith upon Beina summoned toserve as a juroror
suBpoenaed as a8 Crownwitness. The Employer shall pay such employee the
difference retween his reaular earnings and the payment he receives forjury duty oras
a Crownwitress, excluding payment fortraveling, meals and otherexpenses. The
employee will present proofofsuch service and the amourntt ofpay received. Time
spent By an employee as a witness on gehalf ofthe Employer in any courtaction,
hearing orsimilar proceeding shall Be considered as tive worked at-the appropriste rate
ofpay.

ARTICLE 19 - PAYMENT OF WAGES AND ALLOWANCES

19.01 Pay Scales - The Employer shall pay salaries and waaes gi-weekly in
accordance with Schedule "A" attached heretoand foming part ofthis Aareement. On
each payday, each employee shall re provided with an ttemized statemerxt ofhis
waaes, overtive and othersupplementary pay and deductions. [§thereis an ervorin
the caleulation ofan employee's remunerationexceeding fiftydollars (¥5000),the
employee will Be reimpursed as sOON as reasonaRly practicarle afterhaving advised the
Employer ofthe error. £ any such erroris equal to¥S0000r less, the employee willl ge
reimpursed on-the next gi-weekly pay date.

19.02 Temporary Uparadina -When an employee is assianed totemporarily

relieve and perform-the principle duties ofa higher paying position forone-hald (1/2) shift
(four (H) consecutive hours) ormore, he shall receive the rate ofpay forthe jog towhich
he is assianed.
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19.03 Temporary Downarading - When an employee is temporarily assianed toa
positionpayina a lowerrate ofpay, his rate ofpay shall notre reduced unless such
assianmwerntis due toa lay-offordemaotion, in which case, the employee shall receive
the rate ofthe joB towhich he is assianed.

19.04 Niakt ShiftPremium - Effective as ofthe date ofexecution ofthis Aareement, a
premium of fisteen certs ($0.15) per hour shall apply toall shiftsin which the majority of
hours are worked Between 330p.m. and 900a.m.

ARTICLE 20 - JOB CLASSIFICATION AND RECLASSIFICATION

200 Creationand Amendment - Withinsixty (OVdays ofthe sianing of-this collective
aareement,the Employer acrees todraw up jos descriptions forall positions and
classifications in the Barasining Unit. These descriptions shall Be provided tothe Union
and shall Become the recoanized jor descriptions until amended, revised or otherwise
aareed By mutual consent ofthe parties.

ARTICLE 21 - EMPLOYEE BENEFITS

2101 BenefitPlans - Throughoutthe term ofthis Aareement the Employer shall take
outand maintain the followina Benefits and insurance coveraae'’s (the "BenefrtPlans™ in
respect ofall employees inthe Barasining Unit otherthan progationary employees and
casual employees:

(3) Group Life lnsurance has increased to¥30 OO0 rer employee;

() Short-Term Disagility Insurance in accordance with  paraaraph |7.04
hereot,

() Lona-Term Disagility Insurance in an amourt notless than 0% ofthe
aross morvthly earninas ofeach employee;

(@) Vision Care toa maximum of$235.00 forevery twenty-four(24) morth

period foreach employee and his orher spouse and $235.00 per twelve (1)
mortths forchildren

(e) Dental Care: IOO% coverage toa maximum of¥ISOOOC0forevery
calendar year using currentt ODA fees;

(€) Extended -Heatth Coverace, including prescription drua plan.

(g) Chiropractor co-pay 50/50 maximum of $300.00 ($150.00
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employee/$150.00 employer) per year.

2102 Employer Responsigility forPremiums - The Employer shall e responsisle for
and pay the premiums charaed forthe BenefitPlans onthe following Basis:

(8) foreach full-time employee, the Employer shall pay one hundred percertt
(100%) ofthe Billed premium per employee;

() foreach part-time employee, the Employer shall pay the amount equal to
the Billed premium per employee muttiplied By the fraction ofwhich the
NnuMmeratorequals the actual numger ofrecular hours worked By such employee
on a Bi-weekly Basis and the denominatorequals eiakty (80Y;

() the Employer shall re entitled todeduct fromei-weekly earning ofeach
part-time employee the amount equal tothe rilled premium per employee minus
the amourtt determined in accordance with sue-paraaraph 2.1.02 () hereo$,

(d) the BenefitPlans shall notke provided forany prorationary employee or
casual employee.

2103 Cordtinuation ofBeneflits - The Employer's contriputiontothe premium cost ofthe
BenefirtPlans shall corttinue when an employee is:

(3) laid offfora period notexceeding twelve (12) mortths;

() oNnsick leave foras loNG as coveraae is provided iN accordance with
paraaraph |7.04; or

() is aBsent Hromwork on approved leave ofarsence.

2104 Administration ofBenefitPlans - All ofthe renefits set outin the BenefitPlans
shall Be more partticularly descrired and set forthin the respective plan documents or
policies ofinsurance. Each employee shall Be solely responsigle forresolving withthe
insurer(s) any disputes concerning the payment orprovision oreenefits under any ofthe
BenetitPlans. The Employer shall notre responsigle forany ofthe Benefitspayakle or
tore provided under the BenefitPlans orforresolving any disputes retween any
employee and the insurer(s) ofthe BenefitPlans; however, the Employer will make its
Best offerstoassist the employees toadjust and settle any such disputes.

2105 Waiver ofBenefitPlans - Any employee may waive the enefits availakle tosuch
employee under the BenefitPlans, ormay waive part ofsuch Benefitsifpermitted By the
insurer(s) ofthe BenefitPlans, By aiving writtennctice tothatepfecttothe employer in
such formas may Be required By the Employers oras may Be prescrized By the
insurer(s) ofthe renefitplans.

21.6 Group RR.SP - The Employer aarees toarranae forthe estarlishment ofa aroup
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R eaistered Retirement Savinas Plan and will pay forthe administration ofsuch
plan. Employees may, at-their option, contrirute tosuch plan By way ofpayroll
deduction. The Employer will match an employee’s RR . SP cortriutionup 1o

$0.38 (thirty-eight cents) per regular hour worked from January 1,
2009, to December 31, 2009, $0.41 (forty-one cents) per regular
hour worked from January 1, 2010 to December 31, 2010, and up
to $.044 (forty-one cents) from January 1, 2011 to December 31,

2011. Emvployer contrieutions Based onemployee match. Should an employee
noteordtrirute, the employer will notre orligated todo so.

When there is a change in the Insurance Carrier for the Registered
Retirement Savings Plan. The Employer and a fhancial representative
will conduct information in service for all employees to attend. Also,
one on one individual session will be arranged with the fnancial
representative and all employees that choose to participate in the

Registered Retirement Savings Plan.

ARTICLE 22 - NO STRIKES OR LOCK-OUTS

220l Strikes Prohigited - The Union herery covenants and aarees that, forand during
the terma ofthis Aareementand £orso lona as the same continues tooperate, none of
the Union orany ofits directors or officers, the Baraaining Unitorany ofits Stewards or
Officials, orany employee shall demand, call for,encourage orparticipate in any "strike”
within the meaning ofthe Act.

22 02 Lock-outs Prohisited - The Employer hereky covenartts and aarees that, forand
during the term ofthis Aareementt and $orso long as the same corvtinues tooperate,
none Ofthe Employer orits officers ordirectors, the Administratororany manager,
supervisor, person agove the rank ofsupervisor or otheremployee ofthe -Home not
included inthe Bargaininag Unit, shall suacest, encouraae, cause, participate in or
approve any "lock-out" withinthe meaning ofthe Act.

ARTICLE 23 - TERM OF AGREEMENT

230!l Term - This aareementshall Become ebfective on January 1, 2009, and will

remain in effectuntil December 31, 2011 | and shall conrtinue in force fromyear to
year thereafterunless ertherparty aives writtennctice ofterminationtothe othernot
less than sixty (EOVdays and notmore than ninety (90V)days priortoDecemper 3lst of

each year commencing withthe year endina December 31, 2011.
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2302 Other Amendmentts - This Aareementmay Be amended atany tive during the
termherecforany renewed termherecfry aareementin writinamade Between the
parties.

ARTICLE 24 - EMPLOYER SUCCESSION

2401 Employer as Mortaacee in Possession - The Union, foritself, the Baraaining Uinit
and all employees, herery acknowledaes and aarees thatthe Employer is the first
MOrtaacee ofthe lands comprising the Home and the Employer has taken possession
and cortrol ofthe Home and has Been and continues toundertake the manacement of
the Home as firstmvorteacee in possession.

2402 Disposition of-Home - The Union, foritseld, the Baraaininag Unitand all
employees, heresy acknowledaes and aarees thatthe Employer shall only ge Bound
PUursuant tothe terms and conditions ofthis aareement forso long as the Employer is
the firstmortaacee in possession ofthe -Home and that, upon completion ofany sale or
otherdisposition ofthe Home and its assets By the Employer toany otherperson, firm
or corporation (the "Successor™ pursuant tothe provisions ofthe Employer's mortcace
and othersecurity, the following provisions shall apply:

() the Employer shall Be automatically released fromall ofits oligations and
liagilities under and pursuant tothis Aareementin respect ofany matters arising
hereunder fromand aftercompletion ofany such sale, and the Union shall
execute and deliver tothe Employer a release and acknowledae Ofthe same in
such formand corxterttas is reasonaily satisfactorytothe parties and their
respective solicrtors;

() the Successor shall provide a writtenacknowledament tothe Unionthat,
fromand aftercompletion ofsuch sale and pursuant toSectionH ofthe Act,the
terms and conditions ofthis Aareementt shall ge fully Bindina upon and inure to
the Benefitofthe Successor as ifthe Successor had Been an oriainal party tothis
Aareementin place ofthe Employer.

2403 Indemnitication - The Union herery covenants and aarees tosave and defend
the Employer harmless fromany and all actions, causes ofaction, proceedings, claims,
demands, liagility, costs and expenses ofevery nature and kind whatsoever arising Hom
orin connection with any allecation orclaim By any person, £irma orcorporationthatthe
Employer was lacking in any authortty toenterintothis Aareement pursuant tothe
Employer's mortaace and/or other security documerts.

ARTICLE 25 - MISCELLANEOUS
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2501 Bulletin Board - The Employer shall provide a rulletin Board upon which the
Union shall have the rigkttopost notices ofmeetinas and other such Notices as may Be
ofinteresttoemployees. The Union aarees thatall Nnotices, except NCtices ofreaular
Mmeetings orspecial meetinas ofthe Uinion Local, must e sianed By an officer ofthe
Unionand suemitted tothe Administratoror when the Administratoris notavailagle, to
his desiagnate forapproval priortoposting, which approval shall notre unreasonasly
writhheld.

2502 Parking - Free parking facilities will Be provided forthe employees.

2503 Lockers - Lockers will Be made availagle for the use of employees.

ARTICLE 26 - GENERAL CONTRACT PROVISIONS

2601 Erdire Aareement - This Aareement constitutes the entire aareement petween the
parties and there are no otherrepresernttations, warrarxties, terms or conditions
pertaining tothis Aareement orthe sugject matterhereof otherthan as herein set forth.

2602 Time ofthe Essence - Time is and shall remain ofthe essence under and
pursuant tothis Aareemerxt.

2603 No Waiver of Defautts - Failure By any party tostrictly enforee any provisions
hereofshall notoperate as a waiver orlimitation ofsuch party's rigkts hereunder in
respect ofany sursequertdefautt.

2604 Severagility - £ any provision ofthis Aareement orthe application thereoftoany
person orcircumstance is toany extentheld orrendered invalid, unenforcearle or
illegal, the same shall Be considered separate and severagle here romand all other
provisions ofthis Aareement shall remain in full force and effectand Be Binding upon
the parties hereto.

205 Aareement Bindinag Upon Successors - This Aareementand all rigkts and
OoRligations arising from same shall extend t0,Re BiNdinG upon and iNnure tothe reneftt
Ofthe parties heretoand theirrespective heirs, lecal personal represertatives,
suecessors and assians.

ARTICLE 27 - HUMANITY FUND

The Employer aarees todeduct on a twice per year Basis the amount of$O 0| per hour
fromthe waaes ofall employees inthe Baraaining unit forall hours worked and, priorto
the |Sth day ofthe mortth following, topay the amount so deducted tothe Humanity
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Fund and toforward such payment toUnited Steelworkers, National Office, Hh Floor,
234-EclintonAvenue East, Toronto, ON MHP KT, and toadvise, in writing, Both the
Humanity Fund atthe aforementioned address and the local union thatsuch payment
has Been made, the amourtt ofsuch payment and the names ofall employees inthe
Baraaining unit on whose rehalf such payment has reen made.

The amountdeducted fromemployees’ waaes shall Be serttothe Humanity Fund twice
per year. Deductions forthe firstsix (6) morths shall Be sentno laterthan July 31
Deductions forthe last six (6) morths shall Be serntno laterthan January 31 Each
year, the Company aarees toreportthe amountdeducted fromeach employee’s pay
and the total amountt forthe previous year condriruted tothe Humanity Fund onthe
employees’ T+'s as a charitaile contrirution.

The Union shall indemnify and save the Company harmless aaainst all claims or other
Porms ofliakility thatmay arise outofany actions taken By the Company in compliance
with the Article.

The first-Humanity Fund deduction as aforesaid shall Be forthe sixth month following
ratification ofthis aareemerxt.

ARTICLE 28 - HEALTH & SAFETY POLICY

Great Northern Retirement Home is committed to ensuring a safe and
healthy working environment for its employees, a safe setting for its
residents, visitors,and contractors, and the prevention of occupational

illness and injury in the workplace.

In order to achieve this objective, Great Northern Retirement Home

will:

1. Comply with all relevant legislation and standards related to
health & safety.

2. Identify and control hazards which may result in Occupational
injuries or illnesses, and property damage.

3. Develop, implement, and monitor health & safety programs to
fulfill these objectives.

4. Design and offer educational programs to increase the
awareness of health & safety principles throughout Great

Northern Retirement Home, and ensure that senior management,
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supervisors, and workers have the skills to carry out their
responsibilities under the OH&S Act.

Take appropriate disciplinary action when employees fail to
comply with safe work practices and procedures.

Include health and safety as a criterion in evaluating job
performance.

Establish a communication system to inform visitors about
potential hazards, so as to ensure a safe and healthy
environment for all.

Review this policy annually with the Joint Health & Safety
Committee, and Senior Management, and report to the Owners.
Ensure that the Administrator reviews and signs this policy

statement annually.

Responsibilities

Employer

An ‘employer’ is a person who employs one or more workers or

contracts for the services of one or more workers.

Employers shall ensure that:

(1§

The equipment, materials, and protective devices as required by
the OHSA, are provided.

The equipment, materials, and protective devices provided by the
employer are maintained in good condition.

The measures and procedures prescribed are carried out in the
workplace.

The equipment, materials, and protective devices provided by the

employer are used as required by the OHSA.

. A fbor, roof, wall, pillar, support, or other part of a workplace is

capable of supporting all loads to which it may be subjected
without causing the materials therein to be stressed beyond the
allowable unit stresses established under the Building Code Act.
Provide information, instruction, and supervision to a worker to

protect the health or safety of the worker.
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7. When appointing a supervisor, appoint a competent person.

8. Acquaint a worker or person in authority over a worker with any
hazard in the work and in the handling, storage, use, disposal,
and transport of an article, device, equipment, or a biological,
chemical, or physical agent.

9. Afford assistance and cooperation to a committee in the carrying
out by the committee of any of its functions.

10. Only employ in or about the workplace a person over 14
years of age.

11. Take every precaution reasonable in the circumstances for
the protection of a worker.

12. Post in the workplace a copy of the Occupational Health &
Safety Act and any explanatory material prepared by the
Ministry, both in English and in the majority language of the
workplace, outlining the rights, responsibilities, and duties of
workers.

13. Prepare, and review at least annually, a written
occupational health & safety policy, and develop and maintain a
program to implement that policy.

14. Post in a conspicuous location in the workplace, a copy of
the occupational health & safety policy.

15. Provide to the Joint Health & Safety Committee a copy of
reports or portions of reports that concern occupational health
& safety.

16. Establish an Occupational Health Service for workers, as
required by the OHSA.
17. Where an Occupational Health service is established,

maintain the same according to the standards prescribed.

18. Keep and maintain accurate records of of the handling,
storage, use, and disposal of biological, chemical, and physical
agents, as required by the OHSA.

19. Accurately keep and maintain and make available to the
worker affected, such records of the exposure of a worker to
biological, chemical, or physical agents, as required by the
OHSA.

20. Notify a director of the use or introduction into a workplace
of such biological, chemical, or physical agents as required by

the OHSA.
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21. Monitor at such time or times, or at such an interval or
intervals the levels of biological, chemical, or physical agents in
the workplace and keep and post accurate records thereof as
required by the OHSA.

22. Comply with a standard limiting the exposure of a worker to
biological, chemical, or physical agents as required by the OHSA.

23. Comply with a standard limiting exposure of a worker to
biological, chemical, or physical agents.

24. Establish a medical surveillance program for the benefit of
workers as required by the OHSA.

25. Provide for safety related medical examinations and tests
for workers as required by the OHSA.

26. Where so prescribed, only permit a worker to work or be in a
workplace who has undergone such medical examinations, tests,
or X-Rays as required by the OHSA, and who is found to be
physically fi to do the work in the workplace.

27. Where so prescribed, provide a worker with written
instructions as to the measures and procedures to be taken for
the protection of the worker.

28. Carry out such training programs for workers, supervisors,

and committee members, as required by the OHSA.
Supervisor

A ‘supervisor’ is a person who has charge of a workplace or authority
over a worker, and can include Lead Hands and Line Supervisors,

Department Heads, and Directors.
Supervisors shall:

1. Ensure that a worker works in the manner and with the
protective devices, measures, and procedures required by this
Act and the regulations; as well as with the equipment,
protective devices, and measures that Great Northern
Retirement Home requires.

2. Be familiar with the applicable requirements of the Occupational
Health & Safety Act and Regulations, and ensure compliance.

3. Understand and enforce Health & Safety policies and procedures.
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4. Ensure that workers do not use or operate any equipment,
machine, device, or thing or work in a manner that may endanger

himself, herself, or any other worker.

1§

Advise each worker of the existance of any potential or actual
danger to the health or safety of the worker, of which the
supervisor is aware.

6. Where so prescribed, provide a worker with written instructions
as to the measures and procedures to be taken for the protection
of the worker.

7. Investigate and determine the causes of accidents and injuries,
and initiate or recommend corrective action.

8. Ensure workers receive proper training and instructions prior to
the commencement of work.

9. Identify and inform superiors of occupational health & safety
concerns.

10. Take every precaution reasonable in the circumstance for

the protection of a worker.
Worker (Employee)

The term ‘worker’refers to all individuals who perform work or supply

services for monetary compensation.
Workers shall:

1. Know the requirements of the health and safety program.

2. Comply with all legal requirements under the Occupational
Health & Safety Act and the Workplace Safety and Insurance Act,
and the regulations that apply to Great Northern Retirement
Home.

3. Use or wear the equipment, protective devices, or clothing that
the employer requires to be worn, and maintain them in good
condition.

4. NOT remove or make effective any protective device required by
the regulations or by Great Northern Retirement Home, without
providing a temporary protective device. When the need for
removing, or making the protective device ineffective, has
ceased, replace the protective device immediately.
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(1§

Obtain proper instruction before operating any equipment, tool,
machine, or thing.
6. Follow safe work procedures and practices and not engage in

horseplay or pranks.

AN |

When in doubt about procedures, ask your supervisor before
proceeding.
8. Report and, where possible, correct unsafe acts, practices, and

conditions.
9. Report all injuries, no matter how insignificant they may seem.
10. Make suggestions to improve the health & safety program.
Owners

An ‘owner’ includes a trustee, receiver, mortgagee in possession,
tenant, lessee, or occupier of any lands or premises used or to be
used as a workplace; and a person who acts on behalf of an owner as

an agent or delegate.
Owners of a workplace that is not a project shall:

1. Ensure that such facilities as required by the OHSA are
provided.

(]

Any facilities prescribed are maintained as required.

v

Ensure that the workplace complies with the regulations.

4. Ensure that any construction, development, reconstruction, or
alterations are done in compliance with this Act and the
regulations.

5. When required, provide to a Director any drawings, plans, or

specifi cations of a workplace, as required by the OHSA.

Directors and Officers

Every Director and Officer of a corporation shall take all reasonable
care to ensure that the corporation complies with:
This Act and the regulations
Orders and requirements of inspectors and Directors
Orders of the Minister
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ARTICLE 29 - INTER-EMPLOYEE HARASSMENT IN THE WORKPLACE

Great Northern Retirement Home and the Union are committed to
providing a work environment where all employees are treated with
respect and dignity. Each individual has the right to an atmosphere
which promotes respectful interactions and is free from discrimination

and harassment. Harassment affects workplace well-being and will

nol be tolerated.

Sources of Harassment : Harassment may come from fellow
employees, union stewards and managers. Nole: proper exercise of

one’s authority does not generally constitute harassment.

General Definition: Harassment is any improper conduct by an
individual, that is directed at and offensive to another person or
persons in the workplace, and that individual knew or ought
reasonably to have known would cause offence or harm. Itincludes
any objectionable act, comment or display that demeans, belittles, or
causes personal humiliation or embarrassment, and any act of

intimidation or threat.

Examples of what generally constitutes harassment

* SERIOUS or REPEATED rude, degrading or offensive remarks
including put-downs or insults

* Displaying sexist, racist or other offensive posters

* REPEATEDLY singling out an employee for a meaningless or
dirty job not part of normal duties

* Threats, intimidation or retaliation against an employee,
including one who has concerns about illegal workplace
behaviors

¢ Unwelcome sexual advances

Examples of what may constitute harassment
¢ Criticizing an employee or co-worker in public
* Statements damaging to another person’s reputation
* Making sexually suggestive remarks
* Physical contact such as touching or pinching
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Examples of what does not generally constitute harassment
* Allocating work
* Following up on work absences
* Requiring performance to a job standard
* Taking disciplinary measures
A SINGLE or ISOLATED incident such as an inappropriate

remark

* Measures taken against someone who is careless in his or
her work

* Associal relationship welcomed by both individuals

* [Friendly gestures among co-workers (such as a pat on the

back)

Harassed? Make your disapproval known as soon as possible to the
person who offended you, in an attempt to resolve the situation. If this
doesn’t work, talk to your supervisor or someone else in authority.
Your supervisor and/or union steward will then initiate and complete
an investigation of the complaint and together, along with the Union
Chairperson, report the fidings back to the complainant.

If the complaint directly or indirectly involves the complainants’
supervisor or union chairperson, he or she may contact an alternate
person in management or the union to ensure that the complaint is

handled in a discreet and timely fashion.

Accused of Harassment? If someone informs you that your conduct is
offensive, take it seriously and attempt to resolve the problem with
that person. Your supervisor or union steward can provide help or

guidance.

Conclusion: If the review of the allegation indicates there is
harassment and the complaint remains unresolved, the delegated
manager (usually the Administrator) will take appropriate corrective

and/or disciplinary action up to and including termination of

employment. Disciplinary or corrective measures may also be taken

against the following: any manager who is aware of a harassment

situation and who fails to take corrective action; anyone who
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interferes with the resolution of a complaint by threats, intimidation or
retaliation; or anyone who fles a complaint that is frivolous or in bad

faith.

Other Recourse : Should the complainant not be satisfi ed with the
Employer’s response she/he is entitled to fie a grievance under the
terms of the current Collective Agreement. If harassment is based on
grounds under the Ontario Human Rights Code, employees have the
right to fie a complaint with the Commission. Assaults including
sexual assault are covered by the Criminal Code and police should be

contacted.
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REQUEST FOR TEMPORARY REDUCTION TO NORMAL BI-WEEKLY
HOURS

(**Minimum duration 30 days maximum duration 90 days)

NAME OF EMPLOYEE:

DEPARTMENT:

IMMEDIATE. SUPERVISOR.:

I requestthatmy reaular gi-weekly scheduled hours e
reduced to hours Bi-weekly frommy Normal
hours Bi-weekly.

| understand thatthis reductionis temporary in nature due tospecial circumstances
and this reductionin hours will e in effectfrom ae)
inclusive.

| also understand thatduring this period oftemporary reductionin hours, | have waived
BY riahtofcall-ins By seniority status and will only Be called i#NO otherreplacementis
availagle.

Employee Supervisor

DATE:

Copy aiven toUnion: Yes /No

DATE SUBMITTED:
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SCHEDULE ‘A’

January 1, 2009 (Year 1)

Increase 2.3%

Jor Proration Apter & Morxths
Proration AfterProe.
RPN'’s ¥2043 20461 2094
PSW's/HCA's YIS 4 $IS5.68 ¥I5.94
Housekeeping Aides < Office ¥15.2.8 ¥Iss6 ¥15.8L
Activity = Dietary
Cook ¥I1.16 742 7.7
Mairtenance ¥18.10 %1834 $1857
Mtee. 42 ¥I3L ¥6.57 681
Mtee Helper ¥15.28 {556 $5.82
Studertt ¥088

SCHEDULE "A°

January 1, 2010 (Year 2)

Increase 2.5%

Jor Proration Apter & Morxths
Proration AfterPror.
RPN's 2094 $21.19 \ YRGS
PSW's/HCA’s ¥i5.83 $I6.01 634
Housekeeping Aides = Office YIS b6 ¥I5.95 Y122
Activity ¢ Dietary
Cook ¥I7.59 ¥117.86 ¥18.16
Mairtenance ¥855 ¥18.80 ¥19.03

Mtce. 42 Y6713 698 $17.23
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Mtce Helper  JISYEYA ¥15.95 Y622

Studert $10.13

Schedule ‘A’

January 1, 2011 (Year 3)
Increase 2.5%

Jor Proeration Apter L Mortths
Proration AfterPror.
RPN'’s ¥ 46 ¥21.72 ¥22.00
PSW's/HCA's ¥623 Y641 Y65
Housekeeping Aides ¢ Office YOS Y35 YILL3
Activity = Dietary
Cook ¥1803 ¥18 3| ¥18 L1
Mairttenance ¥19.0I ¥19.21 ¥195I
Mtee. 92 ¥7.15 ¥1740 Y166
Mtee Helper Y1605 Y35 Y63

Studert ¥10.38
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FACILITY SENIORITY LIST AS AT JANUARY 1, 2009
FOR VACATION ACCRUAL AND LAYOFF PURPOSES

START FULL.- PART- CASUA
NAME DATE TIME TIME L
Y/M/D

Uusitalo, Lisa 1989/10/18 ¥

Turco, Lina [989/11/O2 M

Coutts, Tammy [990/01/2 ¥

Whalen, Suzanne [990/10/11 M

Shook, Lorraine [990/10/18 ¥

Quirton, Doris [990/I1/ 26 ¥

Atkinson, Johanna [991/02/0Ob Y

Viola, Josephine [991/10/04+ 3

Schryer, Maraaret [992/02/13 M

DelBasso, Anne-Marie [991/05/I14 3

Muise, Sherry [992/05/O1 ¥
Maki, Brenda [992/10/09 M

Edwards, Sandra [992/12/10 M

Farrell, Heather [993/071/25 M

Poliauin, Derkie [994-/O5/O+ ¥
Wilkins, Terri [994-/08/0l ¥
Jones, Terri [994/08/25 ¥

Veldt, Karen [995/10/2+ ¥

Lopes, Ann Marie [999/09/O1 ¥

Vachon, Kim 200008/ I M
Bumeacco, Judy 2002/03/8 M
Moss, Scott 2002/0%/13 M
Schmidt, Jana 2002/07V3l M
Morin, Jamie 2002/11/12- ¥
Coaniani, Lissette 2003//10 ¥

Naccarato, Tammy 2003/0710 S

Brusven, Armelda 2003/I0/03 ¥

Hall, Kathy 2003/10/17 ¥
Ness, Stephanie F2003/11/06 M
Collar, Dergie 2003/ /b M
Graham, June 2004+01/26 ¥

Luxton, Jefp 20040101 ~

Boreocelli, Sandra 20050105 ¥
D'Arcy, Cheryl 20050304+ s
Looker,Nancy 20050506 Y
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FACILITY SENIORITY LISTAS ATIANUARY |, 2009
FOR. VACATION ACCRUAL AND LAYOFF PURPOSES

START FULL.- PART- CASUA
NAME DATE TIME TIME L
Y/M/D

Theriautt, Jennifer 200507V s

Cucullo, Ruth ¥200507V28 ~
Quirtela, Adora F¥200/01/22 M
Vachon, Lori 2006/0/28 ¥

R.0oss, Janice 2000106 A

Spears, Annette F¥200/11/ 24 M
Giles, Andrea 200&/11/30 M

Behnke, Vicki-Lyn 2001003 M
Manuel, Shelach 200105/ 24+ s

Kelley, Aimee 200710/19 ~

See, Brian ¥20010V b M
Zimvgaro, Saerina ¥20010130 ~
Goring, Lorena ¥200VI0/26 M
Hopper, Diana 200111/ M

Maurer, Lorraine 2008/02/0I s

Moscicky, Andrea 2008/03/05 ~

Farrel, Borri-Jo F2008/3/1 M
MacMillan, Johanne 2008/03/21 M

Murphy, Christina ;2008009 e
Gauthier, Daniel 32008/04+/10 ~
McQueen, Jennifer ¥20068/04+/10 s
Diana, Benoit 2008/0+/295 M

Kindred, Michelle F2008/0L/19 M
Predincuk., Carol Ann F}2008/0V I+ M
Coahill, Erin 32008012 M
Vauaghan, Vermon 2008/10/0L s

lles, Stacey ¥2008/ 10/ b e
Chiasson, Cherie }2008/10/22 Y
Kelly, Deegie 2008/10/22 S

Maki, RosertJr. F}2008/10/22 M

¥Casual status
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Dated this day of

GREAT NORTHERN RETIREMENT HOME

UNITED STEELWORKERS
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