COLLECTI VE AGREEMENT

BETWEEN

Pat hways, |nc.
(hereinafter referred to as the
Company or Pat hways)

United Steel, Paper and Forestry, Rubber, Manufacturing,
Energy, Allied Industrial and Service Wrkers |International
Union (United Steel workers)

on behal f of Local 8748
(hereinafter referred to as the Union)
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- UNILON RECOGNI T1 ON

Pat hways recogni zes the Union as the sole and
excl usi ve bargai ning agent for all enployees in Sault
Ste. Marie save and except supervisors, persons above
the rank of supervisors, office staff and registered
nurses, but including enployees regularly enpl oyed for
not nore than twenty-four hours per week and students
enpl oyed during the school vacation period.

Al'l references to the male gender in this
agreenent shall read as applying to the fenal e gender
where the context would apply.

.01 The Conpany shall deduct, as a condition of
enpl oynent, fromthe wages of each enpl oyee in
t he bargaining unit, union dues including, where
applicable, initiation fees and assessnents, on a
nonthly basis, fromthe wages of each enpl oyee
covered by this agreenent. The anount of dues
shal | be calculated in accordance with the
Uni on=s Constitution.

.02 Al dues, initiation fees and assessnents shal
be remtted to the Union forthwith and in any
event no later than fifteen days follow ng the
| ast day of the nonth in which the rem ttance was
deducted. The remttance shall be sent to the
International Secretary Treasurer of the United
St eel workers, AFL-CI O CLC, P.O Box 13083 Post al
Station "A", Toronto Ontario MW 1V7 in such form
as shall be directed by the Union to the Conpany
along wth a conpl eted Dues Remttance Form R- 115
will also be sent to the Union office at 68
Dennis Street, Sault St. Marie, Ontario, P6A 2V

.03 The remttance and the R 115 form shall be
acconpani ed by a statenment containing the
foll owi ng information

a. A list of names of all enployees from whom dues
wer e deducted and the anmobunt of dues deduct ed,;

b. A list of all bargaining unit enployees from whom
no deducti ons have been nmade and reasons;

C. This infornation shall be sent to both Union
addresses identified in article .02 in such
formas shall be directed by the Union to the
Conpany.
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ARTICLE 2

.04 The Union shall indemify and save the Conpany
harm ess against all clainms or other fornms of
liability that may arise out of any actions taken
by the Conpany in conpliance with this article.

.05 The Conpany, when preparing T-4 slips for the
enpl oyees, will enter the anount of union dues
paid by the enpl oyee during the previous year.

The Conpany agrees not to contract out any work
normal |y perforned by nenbers of the bargaining unit
to the extent that it results in a lay-off of any
enpl oyee ot her than casual part-tine enpl oyees, or a
reduction in the regularly schedul ed weekly straight
time hours of full-tinme enployees.

Non bargai ning unit enpl oyees shall not perform work
usual ly perfornmed by bargaining unit enpl oyees except
in the case of energencies or for job training
purposes. The three full tinme and two part-tine
supervisors hired prior to Cctober 19, 1995, who are
listed in Appendix A of the interest arbitration award
which is incorporated by reference wll be exenpted
fromthis Article while they continue to performtheir
supervisory duties as they existed as of the date of
this award.

- UNI ON_ REPRESENTATI ON

2.0l

2.02

2.03

2.04

2.05

The Conpany agrees to deal with the duly el ected
officers of the Union in all matters relating to the
negoti ati on and adm ni stration of this agreenent.

The Union agrees to notify the Conpany pronptly of the
names and positions of all officers of the Union.

It is understood and agreed that a Union commttee may
be assisted by a Staff Representative of the Union.

The Uni on nmay post notices on bulletin board in the
Staff room subject to being initialled by the Union
and the Conpany. The bulletin board is to be in a
| ocation acceptable to the Union and the Conpany.

Uni on Representatives will be permtted to discuss
Uni on busi ness with new enpl oyees on Conpany prem ses
but such di scussions shall not take place during

wor ki ng hours or interfere with the operations.
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ARTICLE 3
3. 0l

ARTICLE 4
4. 0l

Where neetings are held between the Union and the
Conmpany to discuss issues related to the

adm ni stration, negotiation or alleged violation of
the Coll ective Agreenent, or any other matter arising
fromthe relationship between themand the neeting is
not held on the Conpany's prem ses, the costs relating
to the rental of neeting |location will be shared

equal |y between the Parti es.

- NO STRIKES OR | OCKOUTS

The Conpany shall not | ock-out enployees nor shall the
enpl oyees engage in any strike, slowdown or other
interference with the operation during the term of
thi s agreenent.

- MANAGEMENT RI GHTS

The Uni on recogni zes and acknow edges that the
managenent of Pat hways and operations and direction of
t he enpl oyees are fixed exclusively in Pathways

wi thout restricting the generality of the foregoing,

t he Uni on acknowl edges that it is the exclusive
function of the Enployer to:

(a) nmaintain order and efficiency;

(b) hire, pronote, denote, classify, transfer, |ay-
of f, suspend and retire enpl oyees provided that a
cl ai m by an enpl oyee who has acquired seniority
that he has been di scharged or ot herw se
di sciplined without just cause may be the subject
of a grievance and dealt with as here-in-after
provi ded;

(c) neke, enforce and alter, fromtine to tine,
reasonabl e rul es and regul ations to be observed
by the enpl oyees. Such rules and regul ati ons and
any anendnents thereto shall be provided to and
di scussed with the Union a m nimum of seven (7)
cal endar days prior to their inplenentation;

(d) determ ne the nature and ki nd of business
conducted by Pat hways, the kinds and | ocations of
operation; equipnment and naterials to be used;

t he net hods and techni ques of work; the nunber of
enpl oyees to be enpl oyed; the extension,
limtation, curtail nent or cessation of



ARTICLE 5
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ARTICLE 6
6. Ol

operations or any part thereof, and to determ ne
and exercise all other functions and prerogatives
whi ch shall remain solely with Pathways except as
specifically limted by the express provisions of
thi s agreenent.

- NO DI SCRI M NATI ON

No enpl oyee shall be discrimnated against by the
Conmpany or the Union because he is or is not a nenber
of the Union, because of Union activities or |ack of
activity in the Union, or because of exercising any
right provided by |aw or by this agreenent.

The Conpany and Uni on agree there shall be no

di scrim nation agai nst any enployee in contravention
of the Ontario Human Rights Code, R S. O 1996 Chapter
H 19 or as anended fromtine to tine.

An enpl oyee shall, upon witten request at |east five
days in advance, have an opportunity to review his
personal file. The information the enpl oyee may vi ew
will be:

Application form

Witten warnings and eval uation
I nci dent reports

Medi cal file

NN
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The aforesaid viewing is to be done in the presence of
the Adm nistrator, or appointed representative, wth
no copies to be taken. All enployees will be given a
copy of any docunent they sign for their own record.

- SENNTORITY

The Conpany will post annually a seniority list for
part-time enpl oyees regularly enployed for not nore
than twenty-four hours per week and a separate
seniority list for full tinme enployees. Such list
shall show the enpl oyee's nane and | ast date of hire.
Where part-tinme enpl oyees are accepted as full tinme
enpl oyees their date of hire shall be shown as the
date they assuned a full tinme occupation.

Casual Enpl oyee
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- means an Enpl oyee who is not a Probationary Enpl oyee
and for whomthe Enpl oyer does not provide regularly
schedul ed hours of work and whose schedul ed hours do
not, in any event, exceed twenty-four (24) hours per
week

Part Tinme Enpl oyee

- means an Enpl oyee who is not a Probationary Enpl oyee
and whose regul ar hours of work are schedul ed by the
Enpl oyer to be not in excess of twenty-four (24) hours
per week

Full Tine Enpl oyee

- nmeans an Enpl oyee who is not a Probationary Enpl oyee
and whose reqgul arly schedul ed hours are in excess of
twenty four (24) hours per week

St udent s

The parties agree that students shall only be used on
a casual basis and shall only be called in for work in
a departnent after the work has been offered to part
time and casual enpl oyees first.

Al students will be paid in accordance with the
effective hourly wage scal e.

6. 02 Copi es of such lists shall becone final fifteen days
foll ow ng posting unless a grievance is filed during
such period. In case of a grievance being filed
concerning a seniority date the list will becone final
upon resolution of the grievance.

6. 03 Newl y hired enployees will not acquire seniority until
t hey have worked two hundred and seventy (270) hours
as a probationary period. The purpose of such
probati onary period shall be to allow the Conpany to
deci de whether it wishes to retain an enpl oyee.

6. 04 When a pernanent vacancy occurs, Or a new position is
created inside the bargai ning unit, Pathways shal
post a notice of the position on the bulletin boards
for a mninmumof five (5) working days so that al
menbers wi || know about the vacancy or new position.

(a) Such notice shall contain the follow ng
i nformati on: Nature of position, qualifications;
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requi red know edge and education; shift; wage or
salary rate or range.

(b) Pathways may tenporarily fill a vacancy
irrespective of this Article until the posting is
conpl et ed.

(c) Selection shall be made on the basis of Article
6.05. The name of the successful applicant shal
be posted on all applicable bulletin boards.

(d) The successful applicant shall be placed on trial
for a period of thirty (30) shifts. 1In the event
t he successful applicant proves unsatisfactory in
the position during the trial period, or if the
enpl oyee is unable to performthe duties of the
new j ob classification, he shall be returned to
his fornmer or simlar position wthout |oss of
seniority or former salary.

(e) If it is known that an enployee is to be absent
for nore than twenty (20) working days the job
will be posted as a tenporary job and the
provisions of this article will apply. Upon
conpl etion of the tenporary job the enployee wll
return to his former position.

(f) This article shall not apply to relief part-tine
enpl oyees.

In all cases of layoff, recall, pronotion, vacancies
and denotion the Conpany shall consider an enpl oyee's
qualifications and ability to performthe avail able
wor k and where such qualification and ability are
relatively equal seniority shall be the determ ning
factor. Seniority shall be considered on the basis of
the part-tinme or full-tinme seniority list, whichever
i's applicable.

- HOURS OF WORK AND OVERTI MVE

The foll ow ng paragraphs and sections are intended to
define the normal hours of work and shall not be
construed as a guarantee of hours of work per day or
per week, or of days of work per week.

The normal work day for the various classifications,
and staffing levels, shall be as set out below, the



normal work week shall be four consecutive day,
afternoon, or night shifts.

HEALTH CARE

RNA 7:30 aam - 4:00 p.m
4:00 p.m - 11:00 p. m
11: 00 p.m - 7:30 a.m

Attendant (full time) 7:30 aam - 2:00 p.m (2 persons)
2:00 ppm - 11:00 p.m (2 persons)
11: 00 p.m - 7:30 a.m (1 person)

Attendant (part tinme) 7:30 am - 2:00 p.m (1 person)
7:30 aam - 12:00 p.m (2 persons)
2:.00 pom - 7:00 p.m (1 person)
4:30 ppom - 9:30 p.m (1 person)

Private Care Attendant 7:30 aam - 2:00 p.m (2 persons)
2:.00 pom - 9:30 p.m (1 person)
12:00 p.m - 6:30 p.m (1 person)

SUPPORT SERVI CES

Uility 7:00 aam - 1:30 p.m (2 persons)
1:30 ppm - 8:00 p.m (2 persons)

Assi st ant Cook 7:00 am - 1:30 p.m (1 person)

Cook 7:00 am - 1:30 p.m (1 person)
12:00 p.m - 6:30 p.m (1 person)

Housekeepi ng 7:30 am - 3:00 p.m (1 person)

Mai nt enance 8:00 am - 4:00 p.m (1 person)

7.

7.

03

04

The neal period shall be an uninterrupted, unpaid
period of one-half (1/2) hour, except in cases of
ener gency. Enpl oyees who wi sh may | eave the prem ses
during an unpaid neal period provided they receive
perm ssion fromthe supervisor upon | eaving.

Work schedul es covering a one (1) nonth period shal
be posted two (2) weeks in advance of each one (1)
nont h peri od.

The Enpl oyer shall arrange shift schedul es so that
enpl oyees have at |east one (1) weekend off in four

(4).
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Enpl oyees shall be entitled to a fifteen (15) mnute
rest period in each shift of six (6) hours or less and
two (2) such rest periods in shifts exceeding six (6)
hours.

Al'l hours worked prior to or beyond the Enpl oyees
schedul ed shift in a day or beyond 37.5 hours in a
week shall be paid at overtine rates of time and one-
half. Al overtime nust be authorized by the
supervi sor responsible. Were required, and for

i nformati on purposes only, enployees shall report for
work fifteen (15) minutes prior to the start of their
shifts without incurring overtimne rates.

Enpl oyees who work overtinme will not be required to
take time off in regular hours, to make up for
overtine worked.

There shall be no "pyram di ng" or duplication of
benefits or overtine rates.

Where an enpl oyee is authorized or required to work
for a period of at least two (2) hours duration beyond
the normal shift period, he will be given a rest
period of fifteen m nutes.

When an enpl oyee books off a regular schedul ed shift,
Pat hways shall first offer this shift to enpl oyees
qualified to performthe work who are on the prem ses
fromthe i medi ately preceding shift in accordance
with seniority. |If those enployees are unable or

unwi lling to extend their hours of work, then Pat hways
shall next offer that shift to enpl oyees who are

ot herwi se not scheduled to work. If, after this,

Pat hways is still unable to fulfil its staffing needs,
it shall have a right to declare an energency
situation as provided by Section 1.06.

Enpl oyees shall, provided sufficient advance notice in
witing be given, and with the approval of Pathways,
exchange shifts if there is no increase in costs to
Pat hways.

Enpl oyees providing | ess than fourteen (14) days
notification of such requested shift change, shall be
responsi ble for finding their own qualified

repl acenent. Such replacenent shall be either a full
time or part-tine enployee. 1In any event it is
under st ood t hat such change shall not result in
overtinme paynent.
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The provisions of Article 7.04, 7.11 and 7.12 do not
apply to relief part-tinme enployees or students and
they shall be schedul ed on an as needed basis.

A shift prem umof $.35 per hour shall be paid for al
hours wor ked between 2:00 pmand 7:30 am

It is the duty of enployees to informtheir enployer
that they will be unable to be at work for a schedul ed
shift as early as possible. Barring unforseen or

ener gency circunstances the notice should be at a

m ni mum two hours in advance of the schedul ed
afternoon shift and no later than 12 m dni ght the
previ ous evening for the day shift.

Enpl oyees who do not wish to work any shifts other
than their regular scheduled shifts will advise the
Conmpany to renove their names fromthe call-in |ist.
Enpl oyees will be allowed to add their names to the
call-in list if they give notice to the Conpany in
writing.

PUBLI C PAI D HO | DAYS

The foll ow ng days shall be considered as Public Paid
Hol i days:

New Year's Day Labour Day

Good Fri day Thanksgi vi ng Day

East er Monday Victoria Day

Ci vic Holiday Dom ni on Day

Chri st mas Day Boxi ng Day

Fam |y Day (February)

In addition, full and part tinme enployees will have

their birthday off with pay if they are scheduled to
work on that day, but not if filling-in for another

enpl oyee (to start after August 31, 2003).

An enpl oyee who works on a Public Paid Holiday shal
be paid overtine rates of time and one half for al
such hours worked in addition to Public Paid Holiday

pay.

Public Paid Holiday pay equal to an enpl oyee's nor nal
daily earning shall be paid to all enployees for each
Publ i c Paid Holiday, whether or not the holiday falls
on a normal working day, except where an enpl oyee:

(a) is enployed for less than three (3) nonths;



ARTICLE 9
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(b) has not earned wages on at |east ten (10) days
during the four (4) weeks imedi ately precedi ng
t he public holiday;

(c) fails to work his schedul ed regul ar day of work
precedi ng or his schedul ed regul ar day of work
foll owi ng a public holiday;

(d) has agreed to work on a public holiday and who,
wi t hout reasonabl e cause, fails to report for and
performthe work, or

(e) is enployed under an arrangenment whereby the
enpl oyee may el ect to work or not when requested
to do so.

- VACATI ONS

Enpl oyees with [ ess than three (3) years of service
shall be entitled to two (2) weeks of vacation upon
the conpletion of each twelve (12) nonths of

enpl oynent with vacation pay of four (4) percent of
such enpl oyees' wages. Vacation pay wll be

cal cul ated and paid to enployees at the tinme vacation
I s taken.

Enpl oyees with nore than three (3) years of service
and | ess than eight (8) years of service shall be
entitled to three (3) weeks of vacation upon the

conmpl etion of each twelve (12) nonths of enpl oynent

wi th vacation pay of six percent (6% of such

enpl oyees' wages. Vacation pay will be cal cul ated and
paid to enployees at the tine vacation is taken.

Enpl oyees with nore than eight (8) years of service
and less than fifteen (15) years of service shall be
entitled to four (4) weeks of vacation upon the

conmpl etion of each twelve (12) nonths of enpl oynent

wi th vacation pay of eight percent (8% of such

enpl oyees' wages. Vacation pay will be cal cul ated and
paid to enployees at the tine vacation is taken.

Enpl oyees with fifteen (15) years of service or nore
shall be entitled to five (5) weeks of vacation pay at
ten percent (10% of such enployee’s wages (effective
January 1, 2003).

Vacation tinmes shall, wherever possible, be schedul ed
at a nutually agreeable time recogni zi ng the needs of
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the operation. Were vacation tines requested
conflict, the senior enployee shall be given
preference provided qualified replacenents are
avai | abl e.

Vacation pay will be cal cul ated and paid on | ast pay
day before vacation is taken.

Enpl oyees with twenty (20) years of service or nore
shall be entitled to six (6) weeks of vacation pay at
twel ve percent (129% of such enpl oyee’ s wages
(effective January 1, 2006).

- WAGES

Attached hereto and formng part of this Agreenent is
Schedule "A" relating to wage rates for each
occupati on.

Pay shortages of over four (4) hours are to be paid
out on a separate cheque within two (2) working days
of being submitted. Any shortage anmount |ess than
four (4) hours pay will be added on to next pay.

-  LEAVES OF ABSENCE

A | eave of absence is perm ssion granted at the

di scretion of the Conmpany to an enpl oyee who nakes
witten application to be absent fromhis job for a
specified period not to exceed six (6) nonths.

- JO NT HEALTH AND SAFETY COWM TTEE

12.01

12. 02

| 2. 03

The Enpl oyer and the Union agree that they nutually
desire to nmaintain standards of safety and health in
the Hone in order to prevent accidents, injury and
i1l ness.

The Enpl oyer and the Union shall maintain an
Qccupational Safety and Health Comm ttee consisting of
one (1) nenber el ected or appointed by the Union and
one (1) nenber appointed by the Enployer.

The Conpany and the Union agree to neet nonthly, or
every two (2) nonths if agreed, to discuss matters of
mut ual concern relating to the inprovenent of
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operations of enployee safety and welfare. A Staff
Representative fromthe Union shall attend the nonthly
neeting if jointly requested by the Parti es.

| 2. 04 The Conpany will pay up to one (1) hour of wages for a
Uni on representative who attends such neetings during
t heir schedul ed wor ki ng hours.

ARTICLE |3 - GRI EVANCE PROCEDURE

| 3. Ol Any matter which an enpl oyee wi shes to raise with the
Company shall first be discussed by the enpl oyee with
his i mredi ate supervisor in an attenpt to resolve the
mat ter.

| 3.02 If any matter concerning the neaning or application of
the provisions of this agreenent is not resol ved
according to article 13.0l a witten grievance may be
filed at Step | within twenty-one (21) days of the
occurrence of the fact or event giving rise to the

gri evance.

| 3. 03 The supervisor shall reply in witing to the grievance
within ten (10)days of receiving the grievance.

| 3. 04 If the witten answer at Step | is unsatisfactory the
Union will advise the Conpany in witing within ten

(10) days of the Step I answer that the matter is
referred to Step I1.

| 3. 05 The Chief Adm nistrator shall nmeet with the Uni on and
di scuss the grievance within ten (10) days of the
referral to Step Il and give the Union a reply in
witing within ten (10) days of such neeti ng.

| 3. 06 Gri evances of a General Nature alleging a breach of
this agreenent nmay be filed at Step Il by either party
within twenty-one (21) days of the occurrence of the
fact or event upon which the grievance is based.

| 3. 07 Al tinme limts specified herein shall be considered
mandat ory unl ess extended by nutual agreenent in
writing.

| 3.08 Any grievance whi ch has been properly carried through
all steps of the grievance procedure outlined herein
and which has not been settled, will, at the witten

request of either party, be referred to an arbitrator
within thirty days of the reply at the final step.
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The parties will appoint an arbitrator selected in
rotation fromthe following list:

() P.G Barton
(2) Peter Varrian
(3) Louisa Davie

I f any nenber of the above |ist who, having been
requested in his turn to act as a sole arbitrator on
an arbitration case, shall be unable to act as an
arbitrator, he shall not again be requested to act as
an arbitrator until his name cones up again on the
list of arbitrators, on a rotation basis.

In regard to the decision on the grievance whi ch was
submtted, the jurisdiction of the arbitrator is
limted to the stipulation of the agreenent and the
arbitrator shall not have the right to add, delete,
change or amend this agreenment in any way.

Each party shall pay its own costs and expenses of the
wi tnesses which it called. The fees and expenses of
the arbitrator shall be paid equally by the parti es.

- BENEFIT PLANS AND SI CK LEAVE

Ef f ecti ve Novenber 27, 1993, the Conpany w || provide
the follow ng coverage for all participating full tine
enpl oyees:

(a) The Conpany shall contribute 100% of the billed
prem um for coverage of eligible enployees in the
active enploy of the Conpany for a group life
i nsurance plan in the anpunt of $17, 000. 00.

(b) The Conpany shall pay 100% of the billed
single/famly premumrate for an Extended
Benefit Plan wth a $10.00 (single) or $20.00
(fam ly) deductible feature.

(c) The Conpany shall contribute 100% of the billed
prem um for coverage of eligible enployees in the
active enploy of the Conpany for a Vision Care
Pl an under which each enpl oyee shall be entitled
to $125.00 per enployee for every 24 nonth
peri od.

(d) The Conpany shall contribute 80% of the billed
prem um for coverage of eligible enployees in the
active enploy of the Conpany for the Blue Cross
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No. 7 Dental Plan or equival ent in accordance
with the 1989 ODA fee schedule. Twenty (20%
percent of the prem um shall be paid by each

enpl oyee t hrough payroll deductions.

(e) The Conpany agrees to contribute | 00% of the
billed premiumfor the coverage of eligible
enpl oyees in the active enploy of the Conpany for
a weekly indemity plan. Coverage is to comrence

on the first day of absence caused by illness or
accident requiring hospitalization and the eighth
day of illness or accident to a nmaximumof |7

weeks at 66 2/ 3 percent of salary.

nlieu of the benefits set out In Article |4.0l,
art-time enployees shall receive an anmount of ten
10% percent of their regular straight time hourly
ate effective Septenber 1, 2008.

Sick Leave

Sick | eave nmeans a period of time that an enpl oyee has
been permtted to be absent fromwork w thout |oss of
pay by virtue of being sick, disabled, quarantined or
because of an accident for which conpensation is not
payabl e under the W rkers' Conpensation Act.

(I') Effective, January 1, 2002, all enployees with

one (I) or nore years of service wll be credited
with fourteen (14) days sick |eave. Enployees
with less than one (I) year of service will be

credited with one (I) day per nonth of service up
to a maxi mum of twelve (12) days per year.

(2) Sick leave credits will not be carried forward
fromyear of enploynent to the subsequent year

(3) To be eligible for the paid sick | eave, the
enpl oyee nust notify managenent as soon as is
reasonably possible. Sick |leave will be
consi dered as hours worked for all purposes
contained in this collective agreenent.

(4) A casual enployee nust work a mni mum of ei ght
shifts in a nonth in order to be eligible to
accumul ate a sick day for that nonth.

An enpl oyee who is eligible for and in receipt of
benefits under the weekly indemity plan outlined
under Article 14.0l(e) shall be entitled to have
conti nued the prem uns paid by the Conpany for the
pl ans outlined under Article 14.0l (a) to (d).
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Policy and Guidelines

In our Collective Agreenent the Union and Conpany have
negoti ated a sick pay provision for the benefit of

enpl oyees providing for no | oss of wages for

I ndi vi dual s who were unable to work due to non
occupational illness or injury. Wile this benefit is
bei ng used responsibly by the majority of the

wor kforce there is concern that sonme enpl oyees are
abusi ng the benefit to the detrinent of everyone.

Al t hough this package contai ns general information for
al | enpl oyees about the policy and procedures
associated with the benefit, the abuse policy is
directed only at those enpl oyees who are found to be
m susing the benefit.

Enpl oyee Responsibilities

If an enployee is unable to report for a schedul ed
shift for any reason the enployee nust notify their
supervi sor or any other contact person designated, of
their inability to report to work far in advance of
their shift starting time as possible.

It is the duty of the enployees to informtheir

enpl oyer that they will be unable to be at work for a
schedul ed shift as early as possible. Barring
unf or eseen or energency circunstances the notice
shoul d be at a m ninmum of two hours in advance of the
schedul ed afternoon shift and no later than 12

m dni ght the previous evening for the day shift.

If the reason for absence is due to illness or

acci dent of a non-occupational nature that prevents
the enpl oyee frombeing able to report for work, the
enpl oyee is entitled to the sick pay benefit. A
request for such a benefit nust be processed by the
enpl oyee upon his return to work.

Under no circunmstances should the sick pay benefit be
used to cover tine |ost due to an occupational illness
or injury or the recurrence of an occupational illness

or injury.

TH'S BENEFI T | S PAYABLE ONLY TO AN EMPLOYEE VWHO | S
PREVENTED FROM REPORTI NG TO WORK DUE TO H' S OR HER
I LLNESS OR I NJURY OF A NON- OCCUPATI ONAL NATURE

Supervi sor’s Responsibilities
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The supervi sor nmust ensure that all enpl oyees
reporting to her are aware of their requirenment to
report their inability to report as scheduled as far
i n advance of their shift starting time as possible.
The enpl oyees nust be informed of the procedure for
reporting their absence and the nane and tel ephone
nunber of the contact person.

When the contact person receives the call fromthe
enpl oyee the contact person should record the
foll owi ng information

* Date and tinme the call is received.

* Nane of the enployee. |f someone other than the
enpl oyee is making the call, the name and
t el ephone nunber of the individual calling.

* The reason for the absence. |[If the absence is
due to illness or injury, is the illness or
i njury of an occupational or non-occupationa
nat ure?

* The date that the enpl oyee expects to return to
wor K.

If the absence was due to an illness or injury of a

non- occupati onal nature, when the enpl oyee returns to
wor k the supervi sor nust ensure that the proper
request for sick pay benefit isprocessed prior to any
aut hori zation of paynment of the benefit.

Abuse of the Benefit

I f the supervisor or contact person receives a cal

froman enpl oyee who states that an illness or injury
is preventing themfromreporting for work and there
I s reasonabl e cause to believe that the illness or

injury is not legitinmate, the supervisor or contact
person shall require the enpl oyee to obtain acceptable
medi cal docunentation. The certification nust state
the date and tine the enpl oyee is seen by the
physi ci an and nust be signed by the physician
confirm ng that the enployee’s illness or injury
prevented the enpl oyee fromreporting for work on the
shift in question. Such certification should be taken
by the enployee to the Adm nistrator. The cost for
such acceptable certification will be reinbursed by

t he conpany.

I f any enpl oyee has a high | evel of absences, or the



Cont i nued

18

supervi sor has reason to suspect the enpl oyee is
abusi ng the sick pay benefit, the enployee will be
interviewed. The enpl oyee may be acconpani ed by his
steward or union representative, if they so wish. The
pur pose of this nmeeting will be to discuss with the
enpl oyee his absentee probl em and provide the enpl oyee
with informati on on avail abl e services and treatnent.
If an enployee is unable to justify their absence then
their right to the sick pay benefit will be
restricted. In nost cases the enployee will be
required to provide acceptabl e nedi cal docunentation
for each and every day of absence in order to qualify
for sick pay. |If the enployee is requested to present
medi cal certification of their inability to work, the
certification nust state the date and tinme the

enpl oyee is seen by the physician and nust be signed
by the physician confirm ng that the enpl oyee’s

i1l ness or injury prevented the enpl oyee from
reporting for work on the shift(s) in question. The
cost for such certification wll be the responsibility
of the enployee. The certification nust be presented
to the Adm nistrator. |If the enployee’s attendance
record inproves, their rights will be restored after a
three (3) nonth period. If the enpl oyee’s attendance
record does not inprove the follow ng shall apply.

Abuse of the Benefit

I f an enpl oyee continues to abuse the sick pay
benefit, fails to provide certification as requested,
or there is an indication that the enpl oyee has
falsely claimed the benefit, the departnent head or
his designate will conduct a neeting with the

enpl oyee. The enpl oyee may be acconpani ed by his
steward or union representative if he so wishes. The
pur pose of the neeting is to determne the facts
relating to the abuse or false claim

An enpl oyee who is found to be abusing the sick pay
benefit, fails to provide certification, or falsely
clainms entitlenent to the sick pay benefit will be
subj ect to discipline.

Some Conmmpbn Questions and Answers About Sick Pay

1. VWhat is sickness?

A nedical condition that is serious enough to prevent
your ability to attend worKk.

2. What constitutes abuse?
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A fraudul ent or inappropriate use of this benefit
constitutes abuse. Applying for sick paynent when you
are not sick is fraud.

3. What is the inpact of sick pay abuse?

A negative inpact on increased costs

A negative inpact on co-workers

A negative inpact on residents

A negative inpact on community perception of our
conmpany and its enpl oyees

* * * *

4. What happens if abuse is suspected?

The departnent head, or their designate, and steward
will reviewthe situation with the enpl oyee. The
attendance is discussed to investigate the reasons for
the absences. (The aimwill be to determ ne what help
may be available to aid the enployee to inprove his
att endance.)

5. If someone in ny famly is sick and | have to
stay home do | qualify for the sick pay benefit?

NO The benefit was negotiated for the absence due to
your illness or injury. It may be possible to nmake
ot her arrangenents for the necessary tinme off.

6. What if | need tine off for legitimate persona
reasons but | am not sick?

As in the previous question it may be possible to nake
ot her arrangenents with the contact person or the
departnment head. e.g. shift trade, vacation, tinme off
wi t hout pay with perm ssion.

7. If I amissued discipline for abuse of the
benefit and feel it is unwarranted what do | do?

Your union is there to protect the rights of its
menbers and you have full access to your rights under
the problemresol ution process and the grievance
procedure in the Collective Agreenent.

8. What happens if | have a nedi cal appoi nt nent
during wor ki ng hours?

This benefit is in place to provide for |oss of incone
If you are unable to cone to work because of illness
or injury. Every attenpt should be made to schedul e
appoi nt nents outsi de of working hours or to arrange
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for changes in your schedule to enable you to attend
necessary medi cal appoi nt nments.

9. Does this cover nme for work related illness or
injury or a relapse of a work related illnness or
I njury?

NO This benefit is for non work related injuries or
i1l ness only. Your WSIB claimcould be negatively
af f ect ed.

10. Do | have to give confidential nedica
information to nmy supervisor if | am questioned about
ny absences?

NO Medical information is confidential however you
may be required to provide information to the

Adm nistrator if it is necessary to justify your
absences.

11. Can ny supervi sor request medical certification of
ny absence?

In normal circunstances your supervisor will not
request this however if there is sone reasonto suspect
abuse is taking place she may. The certification
shoul d be taken by the adm nistrator and

confidentiality will be maintained. |f your absence
is justified by your doctor the cost of the
certification will be covered by the conpany.

If you have been identified as an abuser you may be
required to provide certification of your inability to

work for every absence. This certification will not
contain confidential information and nust be supplied
to the Adm nistrator. You will be responsible for any
cost .

- BEREAVEMENT | EAVE

An enpl oyee will be granted a | eave-of-absence with
pay up to a maxi mum of three (3) schedul ed working
days in the event of the death of an enpl oyee's child,
parent, brother, sister, and spouse including conmon

| aw spouse, father-in-law, nother-in-Ilaw, daughter-in-
| aw and son-in-law, brother-in-law, sister-in-Ilaw,
grandchil d, grandparents, former guardian. It is
understood that any day or days granted as bereavenent
| eave are to be paid only where the enpl oyee woul d

ot herwi se be schedul ed and expected to work.
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- WTNESS OR JURY DUTY

Pat hways shall grant |eave of absence w thout |oss of
seniority to an enployee who is required to report for
jury duty or is subpoenaed as a witness in any court
proceedi ng. Pathways shall pay such an enpl oyee the
di fference between his normal earnings and the paynent
he received for jury service or court w tness service,
excl udi ng paynent for travelling, neals or other
expenses. The enployee will present proof of service
and the anmount received. The foregoing shall not
apply to proceedi ngs between Pat hways and t he Uni on
and/ or any person represented by the Union. Wen the
enpl oyee involved is working on the night shift, he
shall for the purposes of this Article, be excused,
where necessary, on the shift imredi ately preceding
the jury or witness duty. This provision will apply
to part tine enpl oyees only when they have been pre-
schedul ed for work.

- MATERNITY AND ADOPTI ON LEAVE

Maternity Leave

An enpl oyee who is pregnant shall be entitled, upon
her application therefore, to a | eave of absence

wi t hout pay of seventeen (17) weeks from her

enpl oynent or such shorter | eave as absence w t hout
pay, as the enpl oyee may request. The |eave of
absence without pay nmay, at the request of the

enpl oyee, be extended to a nmaxi num of six (6) nonths
in which event the approval of the enployer shall not
be unreasonably wi thhel d.

Not wi t hst andi ng subsection (a) and subject to
subsection (e), where the actual date of her delivery
is later than the estinated date of delivery, the
unpai d | eave of absence shall not end before the
expiration of six (6) weeks follow ng the actual date
of her delivery.

The enpl oyee shall give the Conpany two (2) weeks
notice in witing of the day upon which she intends to
commence her unpaid | eave of absence and furnish the
Conmpany with the certificate of a legally qualified
medi cal practitioner stating that she is pregnant and
giving the estimted day upon which delivery wll

occur in his opinion.
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Subj ect to subsection (e), an enployee may, with the
consent of the Conpany, shorten the duration of the
unpai d | eave of absence requested under subsection

(a).

An enpl oyee may shorten the duration of the six (6)
week period nmentioned in subsection (b) upon giving

t he Conpany two (2) weeks notice of her intention to
do so and furnishing the Conpany with the certificate
of alegally qualified nedical practitioner stating
she is able to resunme work.

The Conpany, before or after the commencenent of the
period referred to in subsection (a), may require the
enpl oyee to conmence a | eave of absence, wi thout pay,
at such tinme as the duties of her position cannot
reasonably be perforned by a pregnant wonan or the
performance of the enployee's work is materially
affected by the pregnancy.

When the enpl oyee reports for work upon the expiration
of the period referred to under Article 17.01 of this
agreenent, the Conpany agrees to reinstate the

enpl oyee in her position or provide her with
alternative work of a conparable nature at no | ess
than her wages at the tinme her unpaid | eave of absence
began and w thout | oss of benefits accrued to the
commencenent of her unpaid | eave of absence.

For purposes of this section it is understood that
seniority will continue to be tabulated only for a
maxi nrum of seventeen (|17) weeks irrespective of the

| ength of the pregnancy |asting |onger than seventeen
(1'7) weeks.

Adopti on Leave

Where an enpl oyee has qualified to adopt a child, such
enpl oyee nmay be entitled to a | eave of absence w t hout
pay for seventeen (17) weeks. Such enpl oyee shal

advi se the Conpany as far in advance as possi bl e of
having qualified to adopt a child, and shall request
the | eave of absence in witing upon receipt of
confirmati on of the pendi ng adoption. Such request
for adoption | eave shall not be unreasonably w thheld.
The | eave of absence wi thout pay may, at the request
of the enployee, be extended to a nmaxi mum of six (6)
nont hs, in which event the approval of the Conpany
shall not be unreasonably wi thhel d.

It is understood that during such a | eave, credit for
service or seniority for the purposes of salary
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i ncrenent, vacations, sick |eave, or any other
benefits under any provisions of the collective
agreenent or el sewhere shall be suspended during such
a | eave and the enpl oyee's anniversary date adjusted
accordingly. In addition, the enployee will becone
responsi bl e for full paynent of enployee benefits in
whi ch he or she is participating for the period of the
absence.

An enpl oyee returning from adoption | eave shall be
reinstated in her or his former position held at the
time or conmenci ng such | eave, or a conparable
position if the original position is not avail able.

For the purposes of this section it is understood that
seniority wll continue to be tabulated only for a
maxi nrum of seventeen (|17) weeks irrespective of the

| ength of the adopting |eave |asting |onger than
seventeen (17) weeks.

Ref er to Enpl oynent Standard Act where applicable.

- UNI FORMS

Al full time and part time enpl oyees who are required
by the Conpany to wear a uniformare entitled to a

uni form all owance paid at the rate of $12. 00 per

nonth. This anobunt will be paid nonthly.

- HUMANITY FUND

The Conpany agrees to deduct per pay period the anmount
of one (.01) cent per hour worked fromthe wages of
all enployees in the bargaining unit and to pay such
anmount so deducted to the "Humanity Fund" and to
forward such paynent to the National Ofice of the
Uni ted Steel workers, 234 Eglinton Avenue East,
Toronto, Ontario MP 1K7 and to advise, in witing,
both the Humanity Fund at the aforenentioned address
and the Local Union that such paynent has been nade,

t he amount of such paynent and the nanes of al

enpl oyees in the bargai ning unit on whose behal f such
paynment has been nmade. All enpl oyee deductions are
vol untary and may be cancel | ed upon request.

The anount deducted from enpl oyees’ wages shall be
sent to the Humanity Fund tw ce per year. Deductions
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for the first six (6) nonths shall be sent no |ater
than July 31. Deductions for the last six (6) nonths
shall be sent no later than January 31

Each year, the Conpany agrees to report the anount
deducted from each enpl oyee’s pay and the total anmount
for the previous year contributed to the Humanity Fund
on the enployees’ T-4's as a charitable contribution.
The Union shall indemify and save the Conpany

harm ess against all clainms or other forns of
liability that nmay arise out of any actions taken by
the Conpany in conpliance with the article.

- PENSI ON  FUND

Starting Septenber 1, 2008, the enpl oyer shal
contribute sixty dollars ($60.00) per nonth into an
RRSP fund for each regularly schedul ed enpl oyee who
has been enpl oyed for a m nimum of six (6) nonths.
This will exclude RRSP benefit for probationary
enpl oyees, enpl oyees who are off for sickness or
acci dent, or enployees filling in for vacation as a
repl acenent.

The enpl oyer agrees to arrange for the establishnent
of a group Registered Retirenent Savings Plan (RRSP)
fund. The enployer is only obligated to contribute
sixty dollars ($60.00) per nonth into the fund if the
enpl oyee contributes twenty-five dollars ($25.00) per
nonth into the RRSP fund. The appropri ate Managenent
Expense Ratio (MER) cost of administrating the RRSP
fund will be deducted by the Clarica Adm nistrator.
Enpl oyees may, at their option, contribute to the RRSP
fund. Should an enpl oyee not contribute, the enpl oyer
will not be obligated to do so. Contributions by the
enpl oyee to RRSP fund shall be by way of payrol
deduction. Enployees wishing to contribute to the
fund shall nmeet with the Carica Adm nistrator of the
RRSP fund and choose which investnent fund they w sh
to invest in. Enployees will not be allowed to take
any noney out of the RRSP fund until the enployee is
retired, quits, term nated or upon death.

The Union shall indemify and save the Conpany

harm ess against all clainms, or other forms of
liability that may arise out of any RRSP invest nent
made by an enpl oyee in the RRSP fund.
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DURATI ON

Thi s agreenent shall be effective from

Sept enber 1,2008, until August 3l, 2011, and
thereafter fromyear to year unless either Party
gives witten notice of term nation not nore than
ninety (90) days or |ess than sixty (60) days
prior to the end of a contract year conmmencing
with the year endi ng August 31, 2011.
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LETTER OF AGREENMENT

STAFF ROOM
The conpany will supply a sufficient size lunchroom wth air
condi ti oni ng.
Si gned on behal f of:
THE EMPLOYER THE UNI ON

LETTER OF AGREENMENT
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UTILITY ROOM

The conpany will install a toilet for bargaining unit

enpl oyees in the utility roomacross fromlunch room
Si gned on behal f of:

THE EMPLOYER THE UNI ON

IN WTNESS HEREOF the parties hereto have executed this
col l ective bargaining agreenent this day of



ON BEHALF OF THE EMPLOYER:
(Pat hways)

ON BEHALF OF THE UNI ON:
(USW Local Union 8748)
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SCHEDULE " A"

Sept. 1/09 One Year Two Year
R N. A 18. 99 19. 25 19. 48
Attendant (with Health 16. 57 16. 82 17.06
Care Aide Certificate)
At t endant 16. 28 16. 49 16. 75
Housekeepi ng 15. 59 15. 86 16. 08
Uility 15. 59 15. 86 16. 08
Cook 17. 43 17.67 17.90
Assi st ant Cook 15.91 16. 13 16. 39
Mai nt enance 16. 28 16. 49 16. 75

SCHEDULE " A"

Sept. 1/10 One Year Two Year



R N A 19. 56 19. 83 20. 06

Attendant (with Health 17.07 17.32 17.57
Care Aide Certificate)
At t endant 16. 77 16. 98 17.25
Housekeepi ng 16. 06 16. 34 16. 56
Uility 16. 06 16. 34 16. 56
Cook 17.95 18. 20 18. 45
Assi st ant Cook 16. 39 16. 61 16. 88
Mai nt enance 16. 77 16. 98 17. 25
SCHEDULE " A"
Aug. 31/11 One Year Two Year

R N A 20. 24 20.52 20.76



Attendant (with Health
Care Aide Certificate)

At t endant
Housekeepi ng
Utility

Cook

Assi st ant Cook

Mai nt enance

17.

17.
16.
16.
18.
16.
17.

Pat hways Retirenent Resi dence

375 Trunk Road
Sault Ste. Marie, Ontario
P6A 6T5

21 July 1997

67

36
62
62
58
96
36

Local 8748

17.

17.
16.
16.
18.
17.
17.

93

57
91
91
84
19
57

18.

17.
17.
17.
19.
17.
17.

Uni ted Steel workers
68 Dennis Street

Sault Ste.

P6A 2V

Mari e,

Ontario

18

85
14
14
10
47
85



APPENDI X " A"

The follow ng health care supervisors are exenpt fromthe
provi sions of Article 1.06:

Three (3) full-tinme Health Care Supervisors
Mar gar et Bel | eau

Donna Huot

Wendy Finl an

Two (2) part-tinme Kitchen Supervisors

Judy MIIs
Harri et Johnston

El ai ne Robertson Nor m MacKay
Adm ni strat or Staff Representative
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